American Accounting Association
2007 Jim Bulloch Award for
Innovation in Management Education

Using E-Learning Technologies to Enhance
Delivery of the Introductory Managerial
Accounting Course

Submission Materials
Noah P. Barsky
Villanova University
and

Anthony H. Catanach Jr.
Villanova University



USING E-LEARNING TECHNOLOGIES TO ENHANCE DELIVERY OF THE
INTRODUCTORY MANAGERIAL ACCOUNTING COURSE

INDEX TO SUBMISSION MATERIALS

SECTION I: INTRODUCTION TO INNOVATION
SECTION II: DESCRIPTION OF THE INNOVATION
SECTION IlI: BENEFITS AND COSTS

SECTION IV: ASSESSMENT AND ADAPTABILITY
SECTION V: ACCESSING THE MATERIALS
SECTION VI: REVIEWING THE MATERIALS
SECTION VII: SAMPLE PRESENTATION SLIDES

SECTION VIII: APPLICANT ACADEMIC VITAS



USING E-LEARNING TECHNOLOGIES TO ENHANCE DELIVERY OF THE
INTRODUCTORY MANAGERIAL ACCOUNTING COURSE

SECTION I:
INTRODUCTION TO THE INNOVATION

Today'’s business schools are challenged by changing stakeholder expectations.
They face pressures from increased operating costs, rising tuition, competition, and
new, more rigorous accreditation standards. Just as technology has dramatically
altered business practices in recent decades, educational institutions increasingly are
turning to E-learning platforms like Blackboard/WebCT to improve the effectiveness and
efficiency of their key educational processes. This innovation addresses these
administrator and educator concerns and shows how E-learning technology can be
used in a traditional management accounting classroom, as well as hybrid and distance
learning courses, to achieve broad educational objectives, while promoting academic
integrity, and providing comprehensive data for assessment and accreditation initiatives.

This innovation is important to accounting education in four ways. Specifically, it:

e Shows how classroom technology tools can be used to re-engineer the
educational value chain of the traditional management accounting course.

e Demonstrates how a properly constructed and organized electronic test bank can
facilitate assessment of student learning and mitigate academic integrity
concerns.

e lllustrates how electronic learning platforms facilitate the creation of permanent
electronic student work portfolios that are useful for monitoring student
performance, as well meeting accreditation requirements.

e Demonstrates the usefulness of web-based business simulations in teaching
core managerial accounting concepts.

Section V of our submission provides instructions on accessing this innovation’s e-
learning materials, while Section VI conducts a brief walk-through of this innovation’s
major tools.

Classroom technologies have evolved dramatically over the past three decades.
Structured learning platforms, streaming video, and asynchronous tools such as
podcasting mark a dramatic departure from previous innovations such as individually
designed course web pages (e.g., FrontPage), classroom content presentation and
delivery tools (e.g., PowerPoint, video-conferencing), and electronic grading (e.g.,
Scantron). New technologies challenge accounting educators to find ways to integrate
them into both the content and delivery of accounting courses across the curriculum.
Companies are increasingly placing greater strategic importance of leveraging
technologies for innovation in manufacturing processes or supply chain management.



Similarly, E-learning platforms can play a huge role in promoting classroom innovation,
and improving educational processes.

A convenient way to think about how technology affects educational processes is
to consider the concept of the educational value chain. Similar to the widely popularized
business value chain concept (Statements on Management Accounting, Statement 4X)
that is discussed in many management accounting texts, the educational value chain is
the set of inter-related activities or processes that all educational institutions use to
deliver services to their stakeholders.

“The strength of the value chain concept resides in the implicit requirement that
those operational processes key to delivering a product or service are considered,
analyzed and managed in an integrated fashion. In an educational context, the value
chain provides a framework for administrators and faculty to consider pedagogy and
technology in the broader context of an institution’s mission.

The first value chain stage, market analysis, can provide important information
about student learning needs and preferences. Market analysis surveys can easily be
created using the assessment functions found in today’s E-learning platforms. Since
meeting market demand is fundamental to a business school’s or accounting program’s
success, such information is critical in deciding which educational markets to serve and,
more specifically, which courses to offer. Student survey data can be particularly useful
in tailoring a curriculum to specific backgrounds, experiences, and interests. E-learning
assessment tools also allow administrators and instructors to more frequently identify,
summarize, and evaluate changing student preferences which facilitates proactive
strategy development to better the dynamic education markets.

With an understanding of student expectations and needs, educators next must
decide how to develop and design courses that meet market needs. Therefore, the
product development and design process is a critical educational value chain activity.
During this stage, educators require information on well specific courses and their
components working to achieve educational objectives. E-learning platforms provide a
wealth of data to aid in product development and design. In addition to basic
assessment output, E-learning tools provide instructors with data on which students
have accessed course materials, how frequently they have done so, as well as when
they last did. Educators also can monitor how long students spend on particular exam
guestions. Similar to organizations that bring new products to market, the feedback
provided by E-learning platforms can be used to revise existing courses or develop new
ones.

The next phase, the sales and marketing function, typically includes activities
focused on securing sales commitments. In a business education context, E-learning
platforms through their announcement functions provide an efficient and effective
means by which to promote a department’s or college’s semester activities, or
disseminate administrative information. Many routine announcements related to such
activities as career planning events, speaker visits, etc., that students may overlook in



an inundated email environment, can be prominently displayed on individual course
home pages. An institution’s active use of E-learning technologies itself can be used as
a promotional tool by senior campus administrators to attract potential program
applicants, employers, and campus recruiters.

However, perhaps the greatest contribution of an E-learning platform to the
educational value chain resides in the procurement, production and distribution phase:
the delivery of educational content. In addition to virtually eliminating all paper and
printing costs, this technology provides faculty with a means to develop, manage, and
revise instructional content on an ongoing basis during a course. E-learning platforms
offer a variety of basic electronic tools useful in class administration including the course
syllabus, announcements, and a course readings library. Effective use of these tools
allows instructors to better manage classroom time, deliver more course content,
motivate student-centered learning, and provide timely feedback on assignments and
other assessments.

The last stage of the educational value chain is after-sale customer service.
Businesses commonly provide after-sale service activities like warranties, product
updates, and technical support through web-based resources. Once again, the survey
tools found in E-learning platforms provide educators with valuable course-specific
feedback not generally captured in traditional classroom teaching evaluations. More
importantly, administrators can access both current and past courses to determine
whether department or college goals are being addressed and tested. Access to such
data is becoming more critical as accreditation bodies increasingly emphasize
assessment data. E-learning platforms allow an accreditation reviewer electronic
access to the content of an entire course or curriculum to determine the degree to which
students are learning and whether a program actually is achieving its educational
objectives. Students also can access materials after they have completed the course to
build personalized learning portfolio and review readings or web references that may be
useful in other courses.

Collectively, the educational value chain allows educators to think more broadly
about their role in their institution’s mission. Consequently, it is only natural for this
framework to be the focal point of this innovation. Automation of the educational value
chain through the use of E-learning platforms can create numerous efficiencies,
modernize educational delivery, and integrate numerous activities and objectives within
a business school’s operations.



USING E-LEARNING TECHNOLOGIES TO ENHANCE DELIVERY OF THE
INTRODUCTORY MANAGERIAL ACCOUNTING COURSE

SECTION II:
DESCRIPTION OF THE INNOVATION

E-learning platforms can enhance the face-to-face (f2f), physical meeting
components of a traditional in-person course. For example, we use our
innovation in a three-day per week, f2f introductory management course that
adheres to following general structure. The first day is dedicated to a physical
meeting in which the instructor delivers a mini-lecture over assigned chapter
materials. The second day is also usually f2f, but also could be electronic in
nature, and requires students to display their basic understanding of chapter
content in a graded short case or exercise. The third and final class day is
devoted exclusively to the electronic assessment of learning objectives and
student submission via the web of team-based assignments. This approach
offers several distinct advantages. First, the use of electronic assessment tools
adds significant efficiencies and consistency to instructor grading and timely
student feedback. Also, the ability to deliver all course assignments and
assessments electronically makes the course completely paperless, thus
facilitating the creation and maintenance of individual student learning portfolios.

This pedagogical innovation has been used for the past two years in the
introductory management accounting course at two private universities. The
BlackBoard/WebCT E-learning platform has played a major role in implementing
this unique course design. The paperless nature of the course requires students
to rely completely on highly structured course web sites for syllabus delivery,
content dissemination, and assessment. Students learn what is required for the
course each week by accessing learning modules (Section VI, Exhibit 1) which
highlight syllabus learning objectives (Section VI, Exhibits 2 and 3), class
requirements (Section VI, Exhibit 7), as well as any individual or group
assignments for the week.

In this management accounting course, the instructor also uses the E-
learning platform to directly connect the textbook and related assignments with a
third-party web-based business planning simulation. For example, the instructor
creates an electronic assignment that references a specific text homework
exercise (Section VI, Exhibit 8). Students then are required submit their work
electronically through an online assignment “dropbox,” and await electronic
instructor feedback. General feedback for individual assignments is provided via
the announcement function for the whole class, while more specific student or
group feedback is imbedded in each student or group’s individually graded
assignment.

The course relies on a third party business planning simulation
(www.capsim.com) to help students appreciate the relevance and importance of



basic management accounting concepts (i.e. budgeting, Balanced Scorecard,
etc.). This simulation requires students to use management accounting
information to make executive decisions as they compete in teams in the
electronic sensor industry. Each week student teams prepare and upload their
management decisions in a planning spreadsheet. The simulation reports the
“industry” results and student teams analyze performance by completing a series
of business planning assignments from their textbook. The E-learning platform
seamlessly bridges student preparation, textbook content and team activities.
This E-learning technology also enhances f2fclassroom discussions since
students are required to complete and submit their advanced preparation of
cases to be discussed in class. In fact, a portion of the f2f class meeting often is
dedicated to students testing the effectiveness of submitted materials (i.e.,
electronic spreadsheets) using the assessment function. The quality of student
work can be easily and objectively assessed by requiring students to change
certain numbers in the worksheets they have submitted and to report the updated
results in a computer graded e-learning quiz. Using these electronic tools quickly
conveys the message to students that they must be prepared for class
discussions, and that homework submissions must be accurate and reusable.

E-learning platforms also give students unlimited access to all of the
course materials. Private discussion boards, white boards and chat rooms allow
student teams to interact and exchange ideas about course material and
assignments. As might be expected, the sheer volume of student engagement
promoted by this course would not be possible in a traditional paper, exclusively
f2f environment.

Electronic assessment tools also play a major role in reinforcing content
delivery in this management accounting course. Almost every Friday (third class
period of the week), students complete an on-line quiz covering that week’s
topical content (Section VI, Exhibits 9 and 10). To reinforce learning, students
may elect to retake the quiz and earn a higher grade. As will be further
discussed in the next section, each student on each attempt, receives his/her
own unique quiz created from on a randomized question pool designed by the
instructors. Student quiz feedback is immediate with text pages and solutions
provided to facilitate learning. On Fridays, student teams also submit a work
product for a specific component of the text's semester long business application.
Additionally, student teams prepare management decisions for electronic
submission to a third-party on-line business simulation, as well as electronic
team peer evaluations to control for any group “free-riding.”



USING E-LEARNING TECHNOLOGIES TO ENHANCE DELIVERY OF THE
INTRODUCTORY MANAGERIAL ACCOUNTING COURSE

SECTION III:
BENEFITS AND COSTS

Benefits

During the past decade, accounting administrators and educators have
been challenged to be more innovative in the design and execution of courses
and curricula. Historically, most faculty have perceived innovation as the
adoption of a new course or curriculum. However, the creative use E-learning
platforms to transform the educational value chain to make it more effective and
efficient provides educators with a way to display innovativeness. E-learning
technologies also provide a number of specific benefits.

Randomized Exams

One benefit of using E-learning platforms for testing is the ability to
randomize answers in multiple choice exam questions, as well as the order in
which exam questions are presented to students in a test. Accounting instructors
are very familiar with the manual process of having to prepare multiple versions
of paper exams in their efforts to mitigate student cheating. E-learning platforms
virtually eliminate this administrative headache.

Individual Student Exams

E-learning platforms also allow instructors to create unique exams for
each student. To use this feature, faculty must develop question test banks that
are coded by type of question, topical coverage, level of difficulty, etc. Once this
is done, the technology can randomly select questions from test bank pools, so
that each student receives a different test with the same type of question
(multiple choice, true-false, matching, etc.), the same level of difficulty, over the
same material. When coupled with a realistic test time constraint, and if
guestions are released one at a time with no student backtracking permitted, and
the aforementioned randomization is used, “effective” cheating can be virtually
eliminated.

Unique Calculation Problems

Calculation problems are a staple of accounting quizzes and exams. The
E-learning platforms now allow instructors to use their favorite computational
problems in quizzes and tests, but the numbers used in each question can
changed for each student tested. Amounts in each question are replaced by
variables for which the instructor specifies ranges and computes a solution.
Again, this assessment feature greatly reduces the possibility of effective



cheating, since each student gets the same problem, but with different numbers.
Another valuable feature is that instructors can set answer tolerance ranges, so
that students get credit for an answer even if it is not exact, which often occurs
when students round their numbers.

Location Flexibility

Students no longer need to take quizzes and exams in the classroom if
randomized exams and calculation questions are used with a realistic time
constraint, and restricted delivery. Text usage or relying on assistance on others
(i.e., cheating) simply is not effective if E-learning assessment delivery options
and controls are properly implemented. This means that classroom time
previously used for assessment can now potentially be used for other purposes.
Also, any make-up quizzes and tests can more easily be delivered.

Efficient and Accurate Grading

When calculation, matching, multiple choice, and true-false questions are
used in assessment instruments, E-learning platforms eliminate the need for
instructor grading. Students can gain access to their score and test results
immediately after they submit their quiz or exam. Not only is the instructor now
free from grading, the technology eliminates any possibilities of grading error.

Timely Student Feedback

As noted above, if instructors so desire, students can learn their grade and
test results immediately after they submit their quiz or test. More importantly,
students can instantly see what questions they answered incorrectly, the correct
answer or solution, and text page references to help them understand the nature
of their error. Our classroom experience indicates that student questions on
exam or quiz questions is greatly reduced when electronic assessment is used.

Learning Reinforcement

Another potential benefit offered by E-learning platforms is the option to
allow students to take quizzes or tests multiple times. The instructor can decide
which score the student receives and how many attempts he or she will be
allowed. Allowing students to take the highest score for the attempts made,
encourages students to re-take the quiz or exam. Remember, when students
retake the quiz or test, they get a different assessment instrument since question
selection is randomized. Clearly, such an approach promotes learning
reinforcement.



Special Needs Accommodation

Over the past decade, the number of students requiring special testing
accommodations has soared. Meeting these needs in a paper environment
imposes an increasing burden on faculty and support administration. However,
in a paperless, electronic testing environment, special quizzes or tests that meet
the unigue needs of these students can easily be created and administered.

Permanent Exam Records

Finally, when properly used, E-learning platforms eliminate the need for
paper as all course materials, submissions, and assessments are electronic. This
means that each individual student’s performance on each and every assignment
can be stored electronically for as long as an institution desires. In effect, an
institution can maintain a permanent electronic record for each student, so that
students, administrators, and accreditation bodies can refer to it as necessary.

Costs

In addition to the obvious technology costs of purchasing, implementing,
and maintaining E-learning platforms, the most frequently cited administrator and
faculty objection to using these tools is the investment required to learn these
new technologies. This concern is indeed legitimate. For example, to initially
adopt and implement the E-learning platform described in the above
management accounting course, one instructor devoted approximately 10 extra
hours per week over a 16-week semester to learn the technology and integrate it
into his teaching approach. Most of this time was devoted to creating unique
guestion test banks that would maximize the potential of the assessment
functions offered by the E-learning platforms. In subsequent semesters, the
instructor began to recoup this initial 160 hour investment through grading and
other course management efficiencies.

Despite this investment, if E-learning platforms are adopted on a
department or college wide basis rather than on an individual instructor basis, the
“learning curves” and related costs can be dramatically reduced. For example,
departments can assign course coordinators for individual courses to learn and
implement these technologies for a specific course. This means that all
instructors do not have to be “experts” in every aspect of the E-learning
platforms. Furthermore, graduate students or administrative staff also can be
used to prepare test banks for E-learning assessments. This further reduces
faculty time needed to adopt these technologies.

Also critical to the adoption and integration of an E-learning platform is
that each student has reliable and ready access to high-speed internet access
through either a personal or campus personal computer. Nothing will destroy
acceptance of this technology more quickly (either by faculty or students) than



unreliable course access, frozen computer screens, and the like. Students also
must be able to access the course materials electronically at their own
convenience.



USING E-LEARNING TECHNOLOGIES TO ENHANCE DELIVERY OF THE
INTRODUCTORY MANAGERIAL ACCOUNTING COURSE

SECTION IV:
ASSESSMENT AND ADAPTABTILITY

Preliminary feedback from students suggests that the use of e-learning
platforms more actively and regularly engages them with course content and
facilitates learning.

Evidence of Success

This innovation’s contributions to accounting education have been
evaluated using both formal assessment and feedback from presentations at
scholarly meetings.

Formal Assessment

The idea for this classroom innovation was conceived in the spring of
2005. Development, testing, and revision of course materials occurred during
the succeeding year with formal implementation in the fall of 2006. Since that
time, traditional classroom evaluations have been used for assessment, and a
formal evaluation program has recently been initiated. In fact, data collection
regarding student perceptions of the value of e-learning platforms at two
institutions is currently underway. Traditional university course reviews (scale of
1 to 5 with 5 being the highest) have yielded the following results:

e Quality of Instruction - Scores range from 4.6 to 4.8, while the department
and college scores average 4.4 and 4.3, respectively.

e Degree of Learning - Scores range from 4.6 to 4.9, while the department
and college scores average 4.3 and 4.1, respectively.

e Degree of Challenge - Scores range from 4.9 to 5.0, while the department
and college scores average 4.7 and 4.3, respectively.

e Organizes and Plans the Course Effectively - Scores range from 4.7 to
4.9, while the department and college scores average 4.5 and 4.4,
respectively.

e Employs Relevant Tests and Assignments - Scores range from 4.7 to 4.9,
while the department and college scores average 4.5 and 4.4,
respectively.

e Overall Value of the Course - Scores range from 4.7 to 4.9, while the
department and college scores average 4.3 and 4.2, respectively.



As indicated above, all scores exceeded group averages for all other courses in
the department and college. Student feedback on this innovation in the form of
individual letters is provided later in this section on pages 8-11.

Informal Assessment

This innovation has been presented at a number of scholarly and
professional meetings and has been received with enthusiasm. These include
the following:

e Annual Northeast WebCT Users Group Meeting, Villanova, PA, Nov 2006.

e Pennsylvania Institute of CPAs Educators Symposium, Hershey, PA, Nov
2006 (presentation slides are included in Section VII of these materials).

e Colloguium on Change in Accounting Education, Sedona, AZ, Oct 2006.
e Philadelphia University, Philadelphia, PA, Sep 2006.
¢ Villanova University Instructional Technology “Lunch & Learn,” Sep 2006.

e Annual Meeting of the American Accounting Association, Washington, DC,
Aug 2006.

e Fourth Annual Northeast Region WebCT Conference, Philadelphia, PA,
Mar 2006.

At these meetings, our innovation has generated significant discussion as
to how this course might be implemented in educational institutions in a variety of
disciplines. Additionally, university administrators have provided positive
feedback on our course materials and their creative use of technology. See
pages 3-5 in this section. A sample of one presentation can be found in Section
VIl of this application.

Adaptability

Evidence of this innovation’s adaptability can be found in its adoption by
Philadelphia University in the spring semester of 2007. This is particularly
noteworthy because this institution adopted the innovation despite using a
different e-learning platform than that utilized by the originating instructors. A
letter documenting Philadelphia University’s experience with the innovation also
is included later in this section on pages 6-7.



VILLANOVA UNIVERSITY

OFFICE FOR UNIVERSITY April 19, 2007

INFORMATION TECHNOLOGIES

Dr. Thomas Klammer
University of North Texas
Denton, Texas 76203-1277

RE: Dr. Noah Barsky and Dr. Anthony Catanach
Dear Dr. Klammer:

I am writing on behalf of Dr. Noah Barsky and Dr. Anthony Catanach whom | understand have been
nominated for “The Jim Bullock Award for Innovation in Management Accounting Education.” | have been
at Villanova for eighteen years. | work in the Office of Information Technology as the Director of
Instructional Technologies. | have had the pleasure of working with Tony and Noah on many occasions over
the years.

Villanova has approximately 8,500 students, who come from all over the United States including Puerto
Rico, the Virgin Islands and 29 foreign countries. Ninety-nine percent of our first-year students rank in the
top quarter of their high school classes. As you can tell we have a diverse and academically gifted
population. Villanova in known for providing students with a holistic and values-based education. Upon
leaving Villanova our students are prepared to assume positions as productive, ethical and socially
responsible citizens and leaders in their fields. This is especially reflected in the Villanova Business School
curriculum, where active learning through internships, research, seminars and a rigorous curriculum
prepares our students for challenging and rewarding careers.

As a member of the computer department, our goal is to infuse technology into the curriculum in ways that
enhance the teaching and learning environment. Tony and Noah have been avid users of technology and
continually help the University to achieve its primary mission .....”to be recognized as one of the nation's
leading Catholic universities by virtue of the vibrancy, effectiveness, and distinctiveness of the
undergraduate education it offers, the quality and impact of its graduate programs, and the excellence of
its faculty. “

Noah and Tony have been instrumental in infusing technology into the Business School curriculum in very
creative and insightful ways. Their classes are designed that technology is used to reinforce learning; they
provide opportunities for their students to repeat difficult tasks and thus learn and retain difficult concepts.
They use technology to provide opportunities for their students to critically think about decisions whether
they are ethical in nature or sound business practices. They continually use assessment to reinforce
concepts, while keeping their students on track as they progress through the rigorous requirements of their
courses. They have mastered our Learning Management System and use it to its fullest potential by
associating learning outcomes with defined, measurable objectives. In addition, their willingness to share
their strategies in terms of course design and student achievement, has been recognized not only by their
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colleagues but by the administration, who continually ask them to participate in special presentations and
events, e.g., Board of Directors, Annual Teaching & Learning Strategies for Villanova faculty, etc..

Over the last year, Tony and Noah have participated in several events to share their teaching strategies
with their colleagues. They have participated in mentoring type sessions where they demonstrated ways in
which technology can help reduce the administrative tasks associated with teaching, e.g., testing, grading,
etc., thus leaving precious class time for collaborative interactions between them and their students. They
have participated in informational type sessions and discussions, where they have demonstrated how
technology can help with academic integrity type of issues, regardless of the discipline, particularly in an
online environment. In their own classrooms, they use the technology to create virtual businesses where
students practice concepts, e.g., marketing strategies, business development, risk assessment, etc. They
creatively use the technology to make their classes both interesting and challenging for their students.

Villanova is physically located in close proximity to many other colleges and universities. We have an ideal
location to act as a hub for community learning type events. We routinely offer Users Group meetings,
technology fairs, application demonstrations, etc. Tony and Noah have participated in several of these
events over the years. Most recently, Villanova sponsored an eLearning Day. Representatives from
Universities from the northeast and mid-Atlantic regions attended. Tony and Noah were part of a panel
discussion and shared many of their teaching strategies...not only for the benefit of other faculty but
actually engaged the product developers in their comments and suggestions. Their comments were well
received and will be put to use in further developing products that continue to address classroom pedagogy
including the ability to address different learning styles, which is so very important in teaching the current
generation.

Villanova prides itself in providing students with an excellent education. The community offers its students
the opportunity to engage with faculty who are experts in their fields. We have wonderful faculty at
Villanova but | honestly can not think of any two people who are more deserving of your award. Noah and
Tony epitomize excellence in teaching. They are totally committed to their students and to the University’s
mission — to provide a distinctive, quality education for its entire student population. The Villanova
community is extremely lucky to have them as faculty.

If I can be of any further assistance, please call me at 610.519.7965 or email to:
joan.lesovitz@villanova.edu

Sincerely,

T - » -
/'/";’/(/r&, /77 ;74»«/:“11__, 2)
€.
i/
Joan M. Lesovitz
Director, Instructional Technologies,

Villanova University



VILLANOVA UNIVERSITY

OFFICE FOR UNIVERSNITY
INFORMATION TECHNOLOGIES

Dr. Thomas Klammer
University of North Texas
Denton, Texas 76203-1277

April 19, 2007
Dear Sir:

In regards to the nomination of Dr. Anthony Catanach and Dr. Noah Barsky of the Villanova School of Business for
the American Accounting Association’s Jim Bullock Award for Innovation in Management Accounting Education, 'm
writing to express support and to share experiences which illustrate my position.

| serve in the role of Instructional Technology Analyst for the University Information Technologies Department
(UNIT) at the university. 'm also a BlackboardWebCT Cettified Trainer and serve on the planning committee for
the Northeast WebCT Users Group. Professors Catanach and Barsky have been a great inspiration to me through
their willingness to remain open to new ideas and technologies. Their innovative use of the WebCT Vista course
management system provides their students with a challenging, collaborative and accessible leaming environment.
Professors Catanach and Barsky creatively blend pedagogy with technology through their use of leaming modules,
asynchronous communications such as discussions and group assignments.

Another exemplary example of their work is in the area of assessment. Professor Catanach and Barsky perform
course assessments through their innovative use of the system’s features. Unique quizzes are delivered to each
student through the use of randomization and the selective release features. Quizzes are constructed from an
extensive electronic question data-bank repository which is imported into the system from Professor Catanach &
Professor Barsky's own course text book. This process facilitates academic integrity and reinforces the students’
leaming. The efficiency afforded through the automated grading process provides immediate feedback to the
students freeing up valuable class time which may then be allocated for teaching.

Dr. Catanach and Dr. Barsky are always willing to share their innovations with the Villanova community as well as
other regional educators. They've been a great proponent of our technology initiatives and they've participated in
various events on campus such as our Lunch and Leam segments. These colleagues have additionally presented
at our Northeast Regional Conferences to include serving in the role of keynote speakers for our fall ‘06 Meeting.
Additionally they've served on a panel with a group of other Villanova Faculty who participated in our WebCT Vista
pilot in the summer of 2006. Their presentations have been well received by intemal and extemal audiences.
Professors Catanach and Barsky have a very collaborative nature and they inspire the audience with their can-do
attitude.

Dr. Catanach and Dr. Barsky are innovative educators whose use of technology isn't a means to an end but a
beginning. They selflessly mold the technology, integrating discipline specific values to produce an end product
which maximizes student leaming outcomes.

Sincerely,
@dwwzﬁ/\)@,clt
Richard Wack

Instructional Technology Analyst
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PHILADELPHIA

April 19, 2007

Professor Thomas Klammer
Department of Accounting

College of Business Administration
University of North Texas

P.O. Box 305219

Denion, Texas 76203
Dear Professor Klammer,

I am writing this letter on behalf of Noah Barsky and Anthony Catanach who were both
nominated for the 2007 James Bulloch Award for Innovations in Management
Accounting Education.

I'am an accounting professor at Philadelphia University and [ have been fortunate enough
10 have worked with both Noah and Anthony on a few projects, the most recent being the
use of an E-Learning platform in a Managerial Accounting course. Noah and Anthony
fhiave been innovative in developing an E-Learning platform for the Managerial
Accounting course through Blackboard/WebCT. This E-Learning platform enhances the
organization of the course, creates benefits in learning, assessment, communication with
students, and tremendous time savings for the professor.

Many professors have been using the testing component of Blackboard/WebCT for years.
However, what distinguishes Noah and Anthony’s approach is that they have added
unique computational problems, typical to accounting tests, to the testing feature within
Blackboard/WebCT for Managerial Accounting. This innovation includes the
deveiopiment of a test bank which gives the instructor the ability to use computational
problems, as seen on traditional pencil and paper tests, where the numbers change for
cach student tested. The amounts in each question are replaced by variables for which
the instructor specifies the range and computes a solution. This assessment feature
greatly reduces the possibility of cheating since each student gets the same test with
different numbers. In addition to the instructor being able to create individualized student
tests and quizzes, the system provides immediate feedback to students, efficient and
accurate grading, and creates permanent exam records without taking up office space.
Another great feature of this innovation is the ability to allow a student to retake a test or
quiz since they get a different test or quiz since each question is randomized. This
retesting leads to learning reinforcement.

GRADUATE BUSINESS PROGRAMS
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Noah Barsky and Anthony Catanach have been innovators in Management Accounting
Education for many years. They are “selfless” scholars who go out of their way to share
their knowledge and experience with professors from other institutions. They are “true
professionals!” This latest innovation makes them truly worthy of the 2007 James
Bulloch Award for Innovations in Management Accounting Education. If you have any
questions please give me a call at 215-951-5328.

Sincerely, ’)

C) : M ]-\,u:/ Jﬂ‘ /

C. Andrew Lafond, DBX, CP
Assistant Professor of Accounting and Taxation
Philadelphia University.



Dear Professor Klammer,

I strongly recommend Dr. Catanach for the 2007 Jim Bulloch Award for Innovations
in Management Accounting Education. I had the pleasure taking Principles of
Managerial Accounting instructed by Dr. Catanach last semester. It has been a
delightful experience. First of all, I learned so much more, than I had ever expected
from an Accounting course. Professor Catanach made Accounting so informative,
practical, and interesting that it was a privilege to be a student in his class.

This course has been very well structured. Tests, homework assignments, personal
questions, were all submitted electronically through WebCT. It was great to be able
to submit assignments online at most convenient time before the due date. One
could receive his test grade just seconds after pressing the ‘Submit button’. Dr.
Catanach could always be reached. He graded our work and wrote, personalized
comments, which helped greatly improve the quality of the next assignments. It was
the first course that I took, which was entirely electronic and so well structured.

I still recall that on Monday we had to read a new chapter and begin to analyze the
Business Planning Application assignment for our electronic sensor company. This
was a semester long group project based on our electronic sensor company really
taught us how to apply the new material, coliaborate, and agree on our strategic
decisions. In class Dr. Catanach would introduce us to new topics, integrating a
variety of current information into his lectures. His teaching style was captivating,
dynamic, and highly professional. All students were engaged, and thus time flew by.
Every time I left class with new knowledge, improved and much deeper
understanding of business concepts.

Wednesdays Dr. Catanach would go over the assigned Mini-Case. These Cases were
real-life problems, which taught us creative problem solving skills. At first it was
difficult to catch all the necessary details to present a well-structured analyses.
However, as the course progressed, it became much easier to analyze the problems,
fluently use business terminology, and thus professionally defend arguments.

Fridays were chapter test days. The textbook A Business Planning Approach is the
best-written and comprehensive business text book I have read. The tests were
electronic, fair, conceptual, and detailed. One not only had to understand theory, but
also be able apply the new material. Only then it was possible to correctly answer a
majority of test questions.

Dr. Catanach was serious about his teaching, and he treated his students like future
professionals. It was a challenge to live up to his expectations, yet I felt proud when
my work paid off. It was not just about getting the grade! The course taught one to
think and defend his position. I learned all the concepts of managerial accounting,
and even now, while doing a Co-op at J&J, I notice and try to analyze their business
practices. I many times recalled what Tony had stressed the most- the importance of
information for decision-making.

Overall this class has been an incredibly rewarding experience. Dr. Catanach
managed to make Acc 1102 exciting, stimulating, and applicable to real life. I have
taken several honors courses, and with pleasure confirm that Dr. Catanach’s
dynamic lectures, course organization, the use of technology, and professionalism, is
top quality. Not only is he a talented Professor, but he is also a great person. I highly

recommended Dr. Anthony Catanach Jr. for this award!
Sincerely, g\‘ﬁ‘lr ;i )%%

Villanova University ('09)
8 April 9, 2007



Professor Thomas Klammer
Department of Accounting
University of North Texas

Dear Professor Klammer,

It is a pleasure to write this letter of recommendation for Dr. Catanach. He has proven to be one
of my favorite teachers at Villanova because of the valuable and worldly insight he added to the
everyday coursework of Accounting 1102. Not only was the content of his teaching impressive,
but also the use of technology in his class. Dr. Catanach was organized and straightforward in his
expectations of his students, which are both a result of his choice to use WebCT as the primary
means of communication and evaluation for the course.

Accounting 1102 was the only course I have ever taken that involved no exchange of papers
between student and teacher. Every assignment, every quiz and every test was submitted and
graded through WebCT. Throughout the semester, there was always an online record of all of
these individual assessments. Every week’s objectives and assignments were laid out clearly
online, which made the organization of the course superb. One of the most important aspects of a
course for me, as a student, is communication of course requirements, so that I am able to
manage what [ have to get done and when I am going to be able to do it. The use of WebCT
made this especially easy for me.

The use of WebCT as a means of testing and communication was also ideal in that it enabled Dr.
Catanach to provide immediate feedback on testing and homework. Immediately after taking a
test or quiz I was able to go back to the text or to my notes to figure out where I had gone wrong,
which is such an important learning tool. When a teacher returns a test two weeks after it was
taken, the student is already so far past the material that the previous test becomes obsolete. But
getting test results or feedback on assignments instantaneously makes it more worthwhile to go
back and check what went wrong. and to learn from one’s mistakes.

In choosing to use WebCT in this course, Dr. Canatach enabled his students to have this positive
experience I am speaking of. It is a tool that aids in the organization of all of the coursework and
expectations. It also remains a tool that allows for immediate feedback, which is essential to a
student’s learning experience. Accounting 1102 was the first experience I have had with such a
heavy reliance on the tools provided by WebCT and it has proven to be one of my most positive
experiences thus far at Villanova. I commend Dr. Catanach for his decision to use this tool, and
his ability to use it well.

Sincerely,
:’/m PUZANLL

Eliza Pierson
Villanova School of Business



Professor Thomas Klammer
Department of Accounting
University of North Texas

Dear Prof. Klammer,

As a student in Dr. Tony Catanach’s class last semester, [ was impressed by his innovative integration of
technology in the course. Specifically, he used the WebCT Vista E-learning platform to launch learning to
a new level. | agree with one of my classmates who remarked, “His class was completely different than
any other class I’ve ever had.” What differentiated Dr. Catanach’s Management Accounting class was the
way informational technology was woven into the course’s assignments and assessments.

Through WebCT, Dr. Catanach gave his students opportunities to constantly reinforce and apply course
material. Every week, I had to use what I had learned from the text and lectures in order to complete two
assignments—an individual mini-case and a group business planning application. All assignments were
submitted electronically through the Vista E-learning platform. Dr. Catanach would promptly post grades
for assignments and provide feedback in WebCT. This method ensured that I was actively engaged in the
learning process every week.

In one mini-case that stands out to me, I had to prepare a spreadsheet that calculated a break-even point.
In class, Dr. Catanach told us to input new data into our spreadsheet to verify that our formulas were
correct. Then, we took a short online quiz in WebCT that asked us to enter our new break-even points. Dr.
Catanach emphasized that we must not only understand accounting data, but we also must know how to
use technology and our insights to create new information.

Furthermore, his method of testing reflects his incorporation of technology. Dr. Catanach designed a
system for giving assessments that maximizes flexibility and fairness. Every Friday, in lieu of attending
class, we would log onto WebCT and take a quiz on the material which we covered during that week.
Twenty-four hours after taking our Friday quiz, we had the option of taking a different version of the quiz
on the same material. We would receive our test scores back immediately. My classmates and I had the
flexibility to use the first quiz as a study tool to prepare for the second quiz. In this way, students could
choose to reinforce the material twice by taking two assessments. Moreover, Dr. Catanach built in
safeguards to ensure that students would not cheat. The questions were presented to us one at a time
without the option of going back. Each student would receive different questions in a different order and
have a limited time to complete the quiz. Dr. Catanach guaranteed that no student would have an unfair
advantage on assessments.

Dr. Catanach is continuously improving his utilization of technology to enrich learning. He experimented
with using a discussion board on WebCT to answer student questions before our final exam. Recently, I
discussed my experience with technology in Dr. Catanach’s class with an associate dean at the Villanova
School of Business. During our conversation, she commented, “Dr. Catanach is on the forefront of
integrating WebCT into the classroom. [...] He is the best educator in the building.” For these reasons, I
believe that Dr. Tony Catanach is well deserving of the 2007 Jim Bulloch Award for Innovations in
Management Accounting Education.

Sincerely,

Py d =

Kelley E;ergsma
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April 18, 2007
Thomas Klammer
Department of Accounting
University of North Texas

Dr. Thomas Klammer,

I am writing this letter regarding my coursework and experiences in Accounting 1102
with Professor Anthony Catanach. It is with great honor that I am presented with this
opportunity to elaborate on the eftectiveness of the Vista E-Learning platform as it
pertained to this course. Professor Catanach did a fantastic job in utilizing all the
resources available to provide a complete learning experience.

The use of the calendar tunction in Vista plattorm was an eftective way ot organizing the
course to allow students to successfully plan for the semester. Additionally, he posted,
by week, all the PowerPoint and other lecture tools that were used in class. This was
extremely helpful in the event that a student ever missed or was unclear on any material
presented. I personally gained a lot from this organization and structure and feel as
though it greatly contributed to my success in the course.

Evaluations in the course were also done exclusively through the Vista platform. This
method was beneficial tor two reasons. First, our results were available immediately,
which enabled us to identity where we stood in the course at all times. Also, we were
able to review the individual answers upon completion, ensuring that we had a firm grasp
of all the material. I found it more valuable to be able to review my test and errors
instantly because the material was still fresh in my mind. This way, I was able to realize,
and actually learn from the mistakes I made. [ preter this tormat that allows me to
constantly reinforce the correct material.

Overall, the Vista platform served as an effective tool in presentation, communication
and evaluation of the course. Protessor Catanach took advantage of the many teatures
available. T would certainly be an advocate of this style of teaching in the future. Thank
you for your time, and it you have any questions, feel free to contact me anytime.

Sincerely.

Ryan Kuhn
Villanova University. 2008
Ryan Kuhn@Villanova.edu
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Michael Duke

Box 2439 Villanova University
800 Lancaster Avenue
Villanova, PA 19085

April 23, 2007

Professor Thomas Klammer
Department of Accounting
University of North Texas

Dear Professor Klammer.

[ am writing to inform you on how Professor Anthony Catanach of the Villanova School
of Business's use of technology during my Managerial Accounting course contributed
greatly to the success of my learning experience. Throughout the semester, Professor
Catanach stressed the importance of a “paperless” classroom. This involved a classroom
where all tests quizzes, assignments, lectures, and other supporting materials were done
using the Vista E-Learning platform. Being that the business world itself is using more
and more technology and less and less paper to improve efficiency, an effective business
course must reflect this. | personally feel that it was this approach of making the course
applicable to the real-world that led me to recognize the importance of technology in the
classroom and then utilize it to help me succeed.

This success began with the influence of the Vista E-Learning platform on my ability to
learn. [ found that being able to access all of the course materials on one website allowed
me to maintain a broad view of the connections between what | was learning. My
learning style is one in which I take each topic covered and fit them into an overall theme
of the course. In this way, I avoid simply memorizing, applying, and then quickly
forgetting material. The Vista E-Learning platform allowed me to easily reference all of
the past course matenials to see how they applied to current topics.

Ease of access to materials also led to the superior organization and communication of
the course. Everything that | had completed and everything that was expected of me was
laid out on the Vista E-Learning platform. At least once a day | would check the website
to see either my grades, what was due for the next class, or requirements for an
assignment. I never needed to look farther then the Vista E-Learning platform for this
information, and I rarely needed clarification.

Professor Catanach also utilized the Vista E-Learning platform for testing purposes. |
found that taking quizzes and test on the website were much more student friendly than
paper tests. [ wasn’t constantly flipping through pages to go back to go back to previous
questions or loosing track of how much time was left. The online test allowed for me to
easily scroll through each of the questions and provided a clock in the top right corner
which kept me on pace. Upon completion of the tests and quizzes, grades were
immediately available with the correct solutions provided for wrong answers. I found that

12



this helped me use my performance on past assessments improve my performance on
future ones. If a grade for an assessment is received long after it was taken I find that [
am only concerned about the grade and have neither remembered nor really cared about
the content. In professor Catanach’s course I always would review the assessments and
note where | had gone wrong in order to improve my studying for the next test or quiz.

Now a semester removed from Managerial Accounting and in the process of completing
courses which are not as technologically focused, I find myself further recognizing the
worth of technology in the classroom. This is why I would like to acknowledge and
commend Professor Catanach as someone who utilized technologies such as the Vista E-
Learning platform to create an interactive learning environment. Professor Catanach’s
approach to technology allowed my classmates and I to fully engulf ourselves in the
course work and come out of it with not only a more complete grasp of the material, but
with a semester-long experience of how the actual business world works. Technology is
something that is revolutionizing the way people learn, and Anthony Catanach should be
recognized as someone who is leading that revolution.

Sincerely,

-~

Michael Duke

13



VU Box Z1oo
800 Lancaster Ave.
YV idiiovd, I 1 ¥Uo0

April 23, 2007

Depdititiciit Ul Avcudiiuiig
University of North Texas
U BOA Shaerd

Denton, Texas 76203
Dear Professor Klammer,

+ alli d studciil at v inalivova willvei Sily, diid Jduliiiy ulc L dil £UU0 >enesiel, i was elrviied i i"l’lﬂClplCS ol
Managerial Accounting with Professor Anthony Catanach. Within just days of sitting in his class, I
learned that he had a different teaching method than any professor I had encountered before.

vViy €XpETIence 1N Frolessor Latanach s class was extremely penericial to my eaucation Tor two reasons.
First, I have been able to apply the material in multiple classes since then. Second, the way in which he
incorporated technology into his daily teaching, and the way this facilitated my learning.

ProIessor Latanach usea technology I0r mulllpie reasons. FIrst, he was 1n constant contact with nis
students through email. If anyone had a question about an assignment, no matter what time of day,
he/she could email Prolessor Latanach and receive an answer withiun a coupie or hours. 1nis always
made class assignments easier to complete.

Aaqditionally, Froressor Latanach gave tests and accepted assignments throughn the Visia k-Learning
platform. The tests enabled both easy submission and prompt grading. Since the whole test was
electronic, 1 was able 10 Immediately see my grade and understand any questions 1 answered 1mncorrectly
before it affected other assignments. The electronic submission of assignments through the Vista E-
Learning plattorm also enabled easy submission, as Well as a convenient way to nand in assignments.
Since a lot of the work was done in groups, it was easy to see if someone in the group had already
uploaded the assignment So 1t was not done more than once. Additionally, a time stamp was put on the
submission so Professor Catanach could see that everything was handed in promptly by the due date.

Lastly, the use o1 the Vista b-iearning platrorm ensured that the course ran smootnly and students were
always aware of what assignments were due. When a new assignment was posted, an icon would appear
on the main menu and the clear assignment SpeCIIICS Were displayed ontine. 1nis lelt students certain ol

what was due, when, and what was expected in the assignment.

1 nope this shows how Protessor Latanach s use of technoiogy in the ciassroom raciiitated my learning
and the learning of other students.

Sincerely,

Karen Palmisano
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USING E-LEARNING TECHNOLOGIES TO ENHANCE DELIVERY OF THE
INTRODUCTORY MANAGERIAL ACCOUNTING COURSE

SECTION V:
ACCESSING THE MATERIALS

E-learning technologies enable faculty to easily and seamlessly integrate
materials from various sources. For example, our principles of management
accounting course relies on Blackboard/WebCT Vista as the host for most course
content and assignments, a textbook website for electronic study materials, and
an online business simulation. Log-in instructions for each resource are listed
below. Specific examples and walk-through guidance appear in Section VI.
Log-In Instructions
The link to our Blackboard/WebCT Vista Course materials is:
http://elearning.villanova.edu

Username: greenhouse
Password: coursereview

Here is the link to the text website:
http://college.hmco.com/accounting/barsky/man_acc/1e/students/ace/index.html
Here is the link to the simulation:

http://www.capsim.com/

Log into Capsim using a username of "greenhouse" and password of

"evaluator”. Then click on My Archived Courses. Next, click on any one of the
three Principles of Managerial Accounting courses.



USING E-LEARNING TECHNOLOGIES TO ENHANCE DELIVERY OF THE
INTRODUCTORY MANAGERIAL ACCOUNTING COURSE

SECTION VI:
REVIEW OF COURSE MATERIALS

Primary Course Content

The course relies extensively on a textbook authored by both instructors
titled, "Management Accounting: A Business Planning Approach,” published by
Houghton Mifflin. The course relies extensively on assignments, exercises, and
problems included in this text, and references are included in the Vista
Assignments Section.

The instructors also have extensively modified the textbook test bank and
uploaded it into Vista for use in student assessment. As discussed in Section I,
the instructors have done significant work to reconfigure the test bank so as to
maximize the benefits of Vista's assessment tools. This is one of the major
innovations of this course. References to the textbook's test bank and specific
guestions are located in the Vista Question Database.

The commercial text also provides students with access to learning
objectives, chapter outlines, chapter summaries, and lecture notes, as well as a
variety of other learning tools. These resources can be found at
http://college.hmco.com/accounting/barsky/man_acc/1e/students/index.html.

The course also relies heavily on a commercial business simulation to
achieve its learning objectives: the Foundation Business Simulation created by
Management Simulations, Inc. A description of this resource can be found at
http://www.capsim.com. Specific references to this business simulation and
related requirements are made in the Assignments and Assessments sections of
the e-learning platform.

Finally, the course uses a free survey tool provided by Survey Monkey
(http://www.surveymonkey.com/) for student evaluations of group presentations.
We rely on this tool as it provides easy-to-interpret output reports that offer
valuable feedback to students.

Links to all of the above resources can be found on the Vista Web Links
page.



Walk-Through of Sample Course Materials

Blackboard/WebCT Vista hosts course content. After following the log-in
instructions in Section V, the starting point for reviewing the course is the Course
Content page illustrated in Exhibit 1. To properly view each week’s content, first
select the Student View tab (circled at the top of the web page). Students have
links to each week’s content as well as tabs at the top of the page that provide
continual access to the course syllabus, discussion boards, announcements,
assessments, and other required content.

As an example of course content, Exhibits 2 through 11 show the
electronic materials related to Week 3 (Business Process in the 21° Century).
These materials can be found by clicking on the Week 3 link, circled in Exhibit 1.

EXHIBIT 1

" @ VU

CERRS ST student View School of Business - Principles of Managerial Accounting
|ﬁ Course CDHWE@ Syllabus |5@“ Discu@n/s |1§\ Announcements ‘@"j ASSESSMEnts E3| Mare TDDIs‘é|

Your location: me Page 5]

DATA + INSIGHT = INFORMATION™
@ Week 1 - 3/23

Week 3 - 3/5

Week 2 - 8/28

Fundamentals of Business Strategy

Week 4 - 9/11

Business Processes in the 21st Century

AR == ] =

/ @ Business Processes and Risks
Wweek 7 - 10/2
Forecasting Tools and Techniques

Evaluating Financial Performance

Week 6 - 3/25

Planning Profitable Operations

Week 8 - 10/9

Semester Recess - Mo Specific Assignments

Week 9 - 10/16 Week 10 - 10/23

Budgeting Fundamentals Review for Mid-Term Exam and E-Business

—h Week 11 - 10730 Week 12 - 11/6

K
.! Analyzing and Using Budgets

A P P P T TP

performance Evaluation and Decision-Making




After selecting the Week 3 tab, an excerpt from the course syllabus will
appear. Each week students may review a list of upcoming assignments and
summary of class activities. The typical week includes a mini-lecture on course
content on Mondays, mini-case on Wednesdays, and a weekly quiz and team
simulation submissions on Fridays. In this example, the Monday and Wednesday
topical coverage is consolidated due to a holiday.

EXHIBIT 2

WebCT @& VU accessinlity | Heln
15ta

Build  Teach Student Yiew School of Business - Principles of Managerial Accounting

|ﬁ Course Content I[;@ Syllabus |>@' Discussions | [$ Announcements |@ Assessments E3| More TUUI5;|

ifan &
;Fahle of Contents ¢ Your location: Home Page » Week 3 - 9/6 » wWeek 3 Business Processes in the 21st Century
ar
Wweek 3 - 9/6 WEEK 3 [~
1 Week 3 Business NO CLASS ON MONDAY 9/4 FOR L;—\BOR DAY HOL]:D;—\Y
Processes in the BFM Day 7 | Date: Weinesday 9/6
21st Century Business Processes in the 215! Centwy
Homework Assignment: Class Activities:
Eead Chapter 2. In class we will discuss the busmess
y processes found in organizations today.

Coordinate with your team as to how you will
complete the Group Consulting Exercise on
page 61 which iz due on Monday September
11t

Look at the Business Planning Application
(BPA) on pages 61-63 of the text and begm
thinking about your team’s market analysis for
your sensor company. This BPA marlcet
analysis must be subrmitted electromcally by

your team on Friday September 15t

EXHIBIT 3

e @VU

Build = Teach Student View School of Business - Principles of Managerial Accounting

B Course Content | 0B Syllabus | ¥ Discussions |(§' Announcements /&) Assessments 8| More Tools 2

82 &80 @
:'3“9 of Contents ¢ Your location: Home Page > Week 3 - 9/ » Week 3 Business Processes in the 21st Century
or

MaskidS0/0 Look at the Business Planning Application

Wi ! (BPA) on pages 61-63 of the text and begin
Processes in the thinking about your team’s market analysis for
21st Century your sensor company. This BPA market
analysis must be submmitted electronically by
» your team on Friday September 151
I BPM Day 8 Date: Friday 9/8
3 Group Consulting Exercise
Homework Assignment. Quz 3 (Chapter 2)

A3 ateam, complete the Group Consulting Submit practice round 2 simulation mput
Exercise on page 61 which 1s due on Monday
September 11th.

Prepare business simulation practice mput

Contmue work on the Busmess Planmng
Application (BPA) on pages 61-63 of the
text, the market analysis for your sensor
company. This BPA market analysis must be
submitted electronically by your team on
Friday September 15t w




To supplement required readings, students are also provided access to a
website hosted by the publisher of the course textbook. This site provides a
wealth of resources, as highlighted in Exhibit 4, including chapter outlines, study
flashcards, PowerPoint slides, and practice quizzes. Click on Ready Notes in
Exhibit 4 for access to the weekly PowerPoint slides (as shown in Exhibit 5).

EXHIBIT 4

-~
HOUGHTON MIFFLIN F o o
45«1 o < Online Study Center
college division LT
(3 Cfivin oy (=l Textbook Site for:
[ Textbook Site Home
Chapter Outlines Management Accounting: A Business Planning Approach
Chapter Summaries
Moah P. Barsky, Villanova University
Learning Objectives Arthony H. Catanach, Jr., Villanowva University
hlet Gains
= OE= Sl
Flashcards or Study Aids
ACE Practice Tests . - -
Wieblinks Chapter Outlines Chapter Summaries
ey Notes Cuwtlines provide an overview of what you will find in each These summaries are a useful chapter previewing tool or an
Ready Fales chapter and also act a5 a handy study and review tool. easyway to review what you have learned.
p— B S PR P P RPRRPIN
-  Learning Objectives Net Gains
[5] Resource Centers Chapter Learning Qjectives list the mostimportant points in Lists valuahle online accounting toals
————————— eachchapter.
SMARTHINKING B TP PR TP EPRPRPPIN
el Link Hashcards ACE Practice Tests
e Review key terms and definitions from the text with interactive prete
[E] Go to Bookstore flash cards.
Weblinks Ready Notes b |
Uze these links to learn more about the companies highlighted Ready Motes are the online versions of the Instructar's
inthe chapters PowerPoint slides They can be easily printed 5o that you can
make notes an them during lectures
~
HOUGHTON MIFFLIN e il
él o < Online Study Center
college division ™

Instructors Reviewers & Authors Booksellers

B Cne B Textbook Site for:
[ Textbook Site Home Management Accounting: A Business Planning Approach
Chapter Outlines Mosh P. Barsky, Yilanova University

- Anthony H. Catanach, Jr., Villanova University
I e PR
Ready Notes

Learning Chjectives

Mgt Gaing. Download the free PowerFoint Yiewer!

Elashcards Il owerf °I:|m PowerPoint:mac

ACE Practice Tests Forturther explanation an how to download, view, or edit PowerFoint documents, please see
——— Downloading and vigwing P owerP sint files,

eblinks

Beady Hotes Download the Winzip Evalustion Yersion

Glossary

[E] Resource Centers

Forfutther explanation on how to use WinZip, please see:

SMARTHINING Miew a list of frequently asked about MinZi

Wb Links

[ Go to Bookstore

Chapter 1: Business Stratedy and Management Accaunting
Chapter 2: Business Processes in the Twent-First Century
Chapter 3: Evaluating Financial Performance




Each week’s PowerPoint slides include excerpts from the course text and
summary notes that are utilized in weekly in-class mini-lectures. For example,
Week 3's discussion of Chapter 2 (Business Processes in the 21% Century)
serves to introduce the central management accounting topics including the
business value chain and the balanced scorecard.

EXHIBIT 6

Simple Balanced Scorecard Measures

3 Dimension Examples of Measures ~

'._ ' Financial Results Sales and profitability

- | Customer Satisfaction Market share

' Satisfaction survey ratings
Number of new customers
MNumber of product returns

| Internal Business Processes Percentage of on-time deliveries
Time to market for new products
MNumber of product defects
Number of accidents

Learning and Growth Employee turnover
Employee satisfaction ratings
Number of training courses completed
Employee credentials




After reviewing the textbook publisher’s electronic materials, return to the
course web site and select the Teach tab (Arrow A). The Teach tab provides a
complete view of weekly activities that the course instructor may selectively
release on a timely basis.

The Course Content page (see Exhibit 1) will appear and then select the
Week 3 Content. The first link is to the course syllabus excerpt (Arrow B), as
discussed in Exhibits 2 and 3. Arrow C provides a link to the weekly team mini-
case, in the example, the group consulting exercise which requires students to
visit a local business and document business processes. Arrow D points out the
links to the weekly quizzes for each section of the course. These course
materials are discussed in greater detail in Exhibits 8 through 11.

EXHIBIT 7

e @ VU

O Teach Student vView School of Business - Principles of Managerial Accounting
@ course Tools & (3

Table of Contents for

D Syllabus~—F—" week 3 - 9/6

3¢ Discussions Week 3 i Proc in enbur
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@ Assignments 1 4 ACC 1102 Section 2 Quiz 3 Chapter 2
"Léarning'wiodh!és S ACC 1102 Section 11 Quiz 3 Chapter 2
@_WEh_unks D\\ 6 ACC 1102 Quiz 3 Chapter 2 Special
[E] Who's Online 11

$ B
& Search
(H) = Hidden C
@ Instructor Tools

@8 Manage Course

& Assignment Dropbox & | A
l@ Grade Book

% E:‘r_uup .i';'l.anager i
Tracking

I3 selective Release

= Grading Forms

Click on “Group Consulting Exercise” (Arrow C) to open an example of an
assignment.



Each week, students, either individually or in small teams, prepare a mini-
case or homework assignment. WebCT Vista allows the instructor reference a
textbook homework assignment as shown below. Students may enter their
response in the Submission box or upload a file (i.e. Word, Excel, etc.). The
assignment feature allows the instructors to view and grade all submissions and
provide both qualitative and quantitative feedback. The assignment “inbox” also
serves as a permanent repository of student work.

a
Teach
& Course Too R ah aos
4 Sourse;tontent 2 < Your location: Home Page » Week 3 - 9/6 » Group Gonsulting Exercise - Chapter 2 i
E0 Syllabus

on: Group Consulting = Chapter 2
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IS Announcements

Instructions

() Assessments A
6 Complete the Group Consulting Exercise Mini-Case on page 61 of the text. For thiy assignment, your team MUST

;;5 Assignments
ONLY visit local OFF-CAMPUS businesses. NO on-campus businesses are allowed

Learning Modules
(S {=eming N

@ Web Links 8 4N Attachments:

@7 Who's Online ll

A search Most Recent Comment:
(H) = Hidden Moo

@ Instructor Tools

@ Manage Course Submission:

() Assessment Manager
3 Assignment Dropbox &
R Grade Book

B Group Manager

[ Tracking

I3 Selective Release

B cadngroms | Add Attachments




At the close of each week, students complete a quiz on the chapter
content. The quizzes may be accessed by clicking on any of the quiz links that
appear in Exhibit 7. As shown in Exhibit 9, instructors may set instructions and
guidelines. In this case, the instructor share with students the academic integrity
code, the time limit, dates available, maximum score and guidance that questions
may not be revisited.

EXHIBIT 9

e @VU

Build

of Managerial Accounting

2 &8b && 3

~

Student View School of Business - Principles

& Course Tools

{fr Course Content

D Syllabus

«

ACC 1102 Section 1 Quiz 3 Chapter 2

5 Discussions ® pescription

2 ; e ; -
&) Announcements This quiz is intended to test your knowledge and understanding of Chapter Z issues,
@ Assessments THIS IS A CLOSED BOOK AND CLOSED NOTE QUIZ.

Assignments 2

@ = 9 You are expected to conduct yourself in an honest manner regarding all aspects of this quiz and ARE NOT to discuss its contents,
a Learning Modules either in general or specific terms, with any other student until it has been administered to all sections of this course.
@ Web Links *] Tl The assessment is currently not available,
E who's onine | (|| | view Submissions || Edit Assessment Properties |
& Search
(H) = Hidden Available starting: September 8, 2006 8:30 AM

Available until: September 10, 2006 9:00 PM
& Instructor Tools

TR Duration: 20 Minute(s)
0 9 MNote: your completion time is measured from when you click Begin Assessment to when you click Finish.

@ Assessment Manager i )
Question delivery: One at a time - no revisits

£t Assignment Dropbox & MNote: questions must be answered in the order given. Questions can be skipped; but once a question has b

[ Grade Book

B} Group Manager

Tracking

[ selective Release

Attempts allowed: 2

Attempts completed: 0
Grade: -/50

E'EI Grading Forms | Instructions and Troubleshooting i
< 2




As illustrated in Exhibit 10, when students take an assessment (quiz or
exam), each question appears and students may select their response. A
countdown timer appears in the upper right hand corner of the screen and keeps
students aware of the time remaining before the quiz expires. Additionally, the
Question Status completion grid on the right hand side of the screen shows
student progress. Upon completing the quiz, students learn of their scores and
receive individualized feedback for each question. The feedback includes
references to course materials to reinforce key learning points. Such prompt,
accurate, and detailed feedback would not be possible in a traditional paper
testing environment.

EXHIBIT 10
5| https://elearning.villanova.edu - Assessment - Microsoft Internet Explorer E]
~ | Time 11:31:34
ACC 1102 Section 2 Quiz 3 Chapter 2 allowed T

Dr. Anthony Catanach Jr,
Started: April 6, 2007 11:29 &M
Questions: 15

Remaining 00:17:45

Question Status

12. (Points: 2.0) © Unanswered

Choose the best answer from the responses listed [ answer not saved

. . . . v answered
TWhich of the following performance measures is useful for evaluating learning and growth?

O~ ON
m (e

© a. Tune to market for new products

O b.  MNumber of new customers

O 0o O
O Ow O+
o]

og
&l

O c.  Employee turnover

O d. Profitability

| Save and Yiew Next ‘ | Mext Question




A key component of this innovation is the creation of an exam database
that allows the instructor to offer individualized exams to each student. To do so,
each question is labeled by type (i.e. Multiple Choice, Matching, Calculation,
etc.), Topic (i.e. Value Chain), textbook learning objective, and level of rigor.
Doing so ensures that students take similar exams on a common set of content,
while mitigating academic integrity concerns. For example as shown in Exhibit 11
below, Question 14 on the Week 3 quiz would be a multiple choice question on
the Value Chain drawn at random from a pool of four questions.

EXHIBIT 11

e @ VU

Teach student Yiew School of Business - Principles of Managerial Accounting

@ Course Tools Select: |11 |3 Question Set A |
f Course Content - -
=5 % A F Multiple-Choice Question 55, Yalue Chain, LO 3, Level - Multiple Choice
D Syllabus R Z
g_[?ilscussmns — AT O Multiple-Choice Question 56, Yalue Chain, LO 3, Level - Multiple Choice
£5' Announcements C E
@) Assessments AT 0 Multiple-Choice Question 57, Yalue Chain, LO 3, Level - Multiple Choice
£ Assignments |
[, Learning Modules AT O value Chain, LO 3 Multiple Choice
@) Web Links
[ Who's Online ll AT O =B glect: [1]v]x [s Question Set
S Search A 0O Problem 69: Matching - r Information % - Matching
(H) = Hidden

A 0O Problem 71: Matching - Value Chain Activities % == Matching
& Designer Tools
g Manage Course AT (3] Probl : ing - Value Chain sctivi = i Matching
S F'Ie, I\ianager AT O Problem 74; Matching - Balanced Scorecard == Matching
[ selective Release Dimensions =
[E] Grading Forms AT O Problem 75: Matching - Balanced Scorecard -- Matching

Dimensions =
AT Total Paints 50 [ Update Total |
B % Add Question Alternates| | [# Remove | |
w
< >
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Key management accounting topics are also reinforced through a
semester long online business planning simulation. The simulation,
www.capsim.com, provides audio and video tutorials to deliver critical information
and to support student learning. Many of the tutorials include video walkthroughs
and spreadsheet demonstrations of how to use the software and what decision
factors to consider to best manage the student company.

EXHIBIT 12

F 1 5592 g::;[:t::’l:n Round 8, 2014

Dr. Anthony H. Catanach Jr. Principlesof Managerial Acea

Villaneva University

| —
! Welcome Page |~ simulation o Spreadsheet Demonstrations !
Official Decisions Situation Analysis RE&D
5 i Online Printable PDF audio?) silent® (Legacy
- Reports
T Simulation Rules
+
on i Marketing ®
+ Debriel ow to Organize a Aud sil
+ Analysis & Scoring Lompany Devettn e e
Forecast
+ Custom Queries j
Six Basic Stratedies Production
W S tudio gilent® (Legacy)
| Plan({Legacy)
+Assignments Stratenies and Mission =
+ Peer Evaluations Staterments(Legacy) inance
A I egacy)
Conferences tudo siend®
- Website Features
- Courses Anahzing Resulls Conferences
| (Legacy)
Active
Inactive |
- Support & Materials | - .
Additional Modules How To Worksheets
Heln _ HLE”D?:DI":::;;:’DC: T » Mission Statement Waorksheet
Manager Guide F Forecast n o Functional Planning Worksheet
Course Design Audio » Stockholders'Final Debrief\Worksheet
- Tulorials TaM Initiatives —— Stuckholders'}fin:aﬂ_ Debrief (Microsoft Word
WW ; Docurmentation Understanding Warking Template, Right Click fo Download)
: | Quiz Capital
| Tutorials & silent® ¢regsey |
| Demonsra l] ()
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The simulation relies heavily on the Balanced Scorecard. Each round
students receive feedback in the form of a balanced scorecard that shows how
well they have performed in terms of a wide set of financial and non-financial
metrics. The simulations also provide guidance on how to use the Balanced
Scorecard and how to interpret results (Exhibits 13 and 14).

EXHIBIT 13

F 1 7333 Completed In Progress
Competition Round 8, 2013 Competition Round 7, 2014
Moah Barsky ACC 1102 Spring 2007 Section § Villanova University
- “.wnl‘ Is a Balanced Scorecard?
+ Manags Course e i 1982, e Bbarncend Scorecard ch o et s oy asogidale of
AT mmmn nn umlﬂ,‘ af mx:m‘ ¢ than s nquq:? r'nm o 2 b nwm i

e from 1o perapece

- Indusiry Results

. * The Customes
WAL * iernal Business
Fouristion® Fassrack * Irrevnlion & Lenming
* Francil
Annusi Report
Financial History ot lhesl oniby e perspeclive focuses on e (rancisl metric
- of performance is rol encugh fo improve an organizalion. Yw rrdasiry n.ldn mllrnmum aid achonabe
Foetrar sl Comphelion mimbdees . wxclhy fhe fype af metrice wod i lhe Rsbanond Sconsced
Fiepon Avndneaty

Customer Perspective
akent Delebrre Fiokeer] Hagtern, ors o) ard, ORI Can g be Lrcken
donn ko Tour sress.

Debrief
Lot Found - . Dy
Fesus to Dote & Tk

= Ferformance
“Smuation Database » Sevice

Sl i WAETin pnch af hesn aens there ane & numker of subriements: Tk fine for pxnmpie: & cusiomer might be concemad
e — WED the SmourE 01 1me & marvitacurer takes 1o Firoduce néw deskns [design cycie), o 1 how quey the
mANUTCILIET 28 deTVer 8 rodUCt (FOduCton Eycie).

it Trod
Hssory One: ot pereevnd na .mnm W sy, Clomtython, e
peceit Ptrodducton eyre e i y prochucts
Indusiry Scorlng are ess than bwa yeaes ok, Ingaters weuk inott want ihe sddeicnal prceptien of 4 lw cest mer Decae low
£08 1% mConsistent with nnovalor's gosls,
- Balanced Scoracard
My Teams MEASINES T0F YOLUF ClsimAr perapectie nckide
Tou Teer £ * Criersl Awareness
a Cuirraen M mes s f] * Cweral Acoessibiity

EXHIBIT 14

F 1 7333 Completed In Progress

Competition Round 8, 2013 Competition Round 7, 2014
Noah Barsky ACC 1'Iﬂ! Sprlna m‘r Section § Villanova University
e st s socomsory

+ Manage Course

P Mt a kT4 seire Lt Shiare for the segments in which you are focused is slso & hey metic,

- Indusiry Results Internal Dusiness Perspective
The Infermsl Business perspective atks: “hat do meneedm COMECt WIENN OUF N bUSINESS 10 enture wie deliver the
Rugiorts vaiue proposbons a0l expects T Sar NS 10 De e ko Erice kacer n the market
risce. T neds 10 drive chiwn ol intermal costs of mmwmmm T mastitis gos, 8 merutacturer wou
Fouristion® Fasmnack nimed brwer labor e matesial .Ab.l
i AN i 'th mu.{ e I.ru
Annuet Reoot excelerl u?'Ou.noawdsuu.bna.nw.wunu-.tmhuus-.mww:"
Financial History
- Inncvation and Learing Per spective
T Nt in BSNSSS b6 S180; The Innaation Bhd LaMTing B4rSpeciie BEks o 6 sed g n ceder ko
PR pR—— cortinse to creale vahae? in 1903 e ecormtied Joseph Schunpeler coned the um‘1|‘= Greslive desirud
capdal " He was o for |I2Imﬂh'=sa Uw}mb\* re\.ul '!Nlu
‘Student Datoioase e forweted wilh v, emrd e more fa ary
10 ek 1 e NSttt A FOA 0 “Errnihacty STy el nesvEnely i Wik 10 Busness thet 2
Debrief
Llta v - 5 churees =3 thoa ngecror:
Lneest Fnund cutures, 8l
Fesus to Dote

Finanicial o spronctivn
v, Wit nake "how I3 our mire 2
- Deckslon SUMMmanias vinbity ¥ Some: e here |5 et usby 1 e B v TV MRS 88 ) AR MEreSy BN Suecme, inainnd, By
nrcae ha 1 1he cenes messures of the Bninnced Scorncard are ol cor iy witchen, fnancisl suceess wil nateaby
Cotficind Discisions: T, THE may De Brus i S cases, bul B 15 ot stwies True, For £X8mpk, ki COM COMpaNs MR walch Ther
IR PISEON B EAE $AROrats If hire witre not nough EATrers 1or ther products — o matter how tficenty they are

it Trod
Hsny Thvereline, Lire Firvarncial Memsures Perspecive asks bwo detined qusstions:
Industry Scoring
& re v makng & profi i Be activilies I which we are engaged and tharetors grawing the Companyincreasing
- Balanced Scoracard sharerrider b7
My Teams » Towe i of
Tog Ten
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USING E-LEARNING TECHNOLOGIES TO ENHANCE DELIVERY OF THE
INTRODUCTORY MANAGERIAL ACCOUNTING COURSE

SECTION VII:
SAMPLE PRESENTATION SLIDES

The PowerPoint slides on the following pages provide a sample of the
presentation materials to delivered to various audiences during the past 12
months in which we shared our management accounting teaching innovation.
This specific set of slides was delivered to the Pennsylvania Institute of CPA’s
2006 Educators’ Forum.



WebCT / Vista Tools That Make a
Real Difference in Education

Anthony H. Catanach Jr.
nnsylvania Institute of CPAs
Education Symposium
November 2006
K WebCT Vista

prom
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Presentation Objectives

e Demonstrate WebCT’s usefulness In
partial/hybrid courses.

e Show how specific WebCT tools can be used
to mitigate academic integrity issues In the
classroom.

— tronic testing strategies
— Creating “unique” student exams
— Developing question databases

e lllustrate how the “paperless” course and
electronic testing facilitates the creation of
‘“ student portfolios.

= F ol
p!‘t'-'ldh Data + Insight = Information™
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| Am Trying to Put Management
Education in Context Today

‘...to succeed and thrive, business
school deans and their partners must
understand the changing context of
business education and embrace
adical new strategies and alliances.”

Management Education at Risk
AACSB International

. S0, itis YOUR unique educational niche that matters!

-~ B
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We Must Respond to a Crisis

Assoclated Press Associated Press: Jan, 30, 2003

ROCKVILLE, Maryland -- Six University of Maryland students have
admitted cheating on an accounting exam by using their cell phones
to receive text messages with the answers, the school said Thursday.
Another six students were implicated in the case.

The scheme worked this way: Test takers brought their cell phones
into the exam with them. They used the phones to contact friends
outside the classroom. The friends looked up the exam answer key
that had been posted on the Internet by the professor once the test
haISI started. Then the friends messaged the answers back to the test
takers.

The scope of the Maryland case is unprecedented nationally, said

Diane Waryold, executive director of Duke University's Center for

Academic Integrity. It is also a sign that students might have a

technological edge on their older professors, she said. "It's a

generational issue,” she said. "It's safe to say our students are far
f!more sophisticated."

’"
p!‘t'—' Data + Insight = Information™
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Many of Our Colleagues Resist This
Technology Because They Believe
That It Promotes Cheating!

ot
| ".The Proper and Creative Use
of WebCT Can Actually
Discourage Such Behavior...

g
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WebCT Can Actually Help to
Mitigate Cheating!

e Create unigue tests for each student.

— Select questions randomly from common
topical pools and randomize question
responses

il e b

- Imfose time pressure constraints.

e Give the students more work, more
frequently.
— Can deliver many more assignments and

the learning platform facilitates grading
f‘ and instructor feedback.

p fﬂd

"t‘ l - Data + Insight = Information™
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Use WebCT to Create Unigue Exams
and Quizzes for Each Student

 WebCT for student testing:
— Weekly E-lab quizzes (DL)
— Mid-term (DL) and final exams (lab)

e Test banks:
— Use those provided by the textbook publisher
eate your own
Both

e Specific tools:
— Randomize gquestion responses
r — Change numbers in calculation questions
— Create unique tests for each student

! J ol ]
I pl"t”dn Data + Insight = Information™
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WebCT
Vista

@VU

Teach

Student ¥Yiew

&) Course Tools
£ Course Content

ED Syllabus
IS5 Announcernents

<

@'_j Assessments

Your location: Assessments

Assessments

| Create Assessment || Go to Question Database...

Order <+ ] Title

&) Assignments

2 Learning Modules
@) Web Links

[=] who's Online

D Search
[H) = Hidden
@ Designer Tools
g8 Manage Course
File Manager

v |

"= Selective Release
Grading Forms

1 B

O

N oOoo0oo] o ol o

ACC 1102 Section 1 Quiz 3 Chapter 2 =

{Conditional}

ACC 1102 Section 2 Quiz 3 Chapter 2 =

{Conditional}

ACC 1102 Section 11 Quiz 3 Chapter 2 £

{Conditional}

ACC 1102 Quiz 3 Chapter 2 Special 2

{Conditional}

Quiz 4 Chapter 3 £ (Hidden)

Quiz & Chapter 4 £ (Hidden)

Quiz & Chapter 5§ £ (Hidden)

Quiz 7 Chapter 6 £ (Hidden)

Quiz 8 Chapter 7 £ (Hidden)

Quiz 8 Chapter 2 £ (Hidden)

Multiple exam and quiz
versions are easy with
selective release.

e Different exams for

sections.

e Can accommodate
students that miss
exam or with special
testing needs.

Give weekly E-lab quizzes to make
‘! sure students keep up with readings.

P ol
" ! i-l"':‘!

Exparance the valea!
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But Now The Good Stuff!

' o 2% Data + Insight = Information™
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iChoose the best answer from the responses hsted.

Which of the following costs could contain both vanable and a fimed cost element wath respect to the total units produced by
the company?

Randomize the order of
multiple-choice responses
for each student.

Product costs

TTilities

Admiristratrve zalaties

Sales cotmtrissions

Settings | | A simple click
Answer [ayout: @ wertical /A0 Harizontal discoura es
answer labels: ) Numbefs / (& Letters 9

students from

Randomize answer

® ves / O Mo

ordering: |00king at the

Grading scheme @ Cumulative / O all or nothing answers Of

Allow negative : =

i O ves / ® No others.
p.‘r'f"_';l! Data + Insight = Information™
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13. (Points: 3.0)

Jazzie Jumpers Campany produces one product that (s sold for $33.09 per unit. Yariable costs are $14.14 per
unit and total fixed costs are 72,220, What is the dollar amount of sales revenue needed to achieve a target
profit of $89,9337

Do not enter a dollar sign, comma, or decimal point in your answer, Round up to the nearest whole number. Far
example, if your answer is $65,214.34, enter 65214 for your respanse.

Answer

ouldn’t it be wonderful If you
“*could change all the numbers in
calculation problems for each
student exam?

: |
L Now you can!

b "’H
F :I.-r;‘! Data + Insight = Information™
Exparance the valea!
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WebCT @ \,TIJ My MebCT | Access ¢/ | Help | Log out

Vista
Fall06-ACC-1102-001 - 002-011

Teach Student Yiew

Exarmple; Whal 15 The sUfm OT1 [<] and [Y] 7 -

Question text: [ Enable HTML Creator |

Jazzie Jumpers Company produces one product that is A EaCh Nnu mber
sold fu:urper unit, “ariable costs areper unit
and totalfiged costs are What is thedo

lar becomes a

amount of sales revenue fMeeded to achigve a target

profit ofE[d]72p> \ Val’iab|e in an
Do not enter a dollar sign, comma, or decimal paint in ™ equation

wonr ancwar Doond an te thae naoract whola moarmbar

|’| Lse HTML Insert equation:| Mew V b4
b Image:
Image Title:
Sharing: This question is used in the following assessments:

Quiz 6 Chapter & , ACC 1102 Mid-term Examination , BPM Fin am Spring_2006 , MBA Quiz 4 Chapters 5 and &

Section 8 , ACC 1102 Final Exam %1

FEME o BREREEEREE ©

Formula:
Enclase wariables in square brackets. Example: [x
can also use constants in place of variable

v]. Yalues far variables will be inserted when the answer set is generated. You

Yiew a list of supported formulas,

([e]+[d]}/(([a]-[b]}/[a

| Analyze Variables | o

N Zpsr~ms
pl"t"ldh Data + Insight = Information™
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WebCT @ ‘,TIJ My WehCT | Accessibility | Help | Log out

Vista
Teach Student View Fall06-ACC-1102-001 - 002-011

Yariables:

c Minimum: | 70,000 | mMaximum: 72,000 | Calculate to |0 V decimal places

d Minimum: (25000 1 Maximum: 95,000 | calculate to |0 V decimal places You pICk the
a Minimum; |30.00 Maximurm: |34.00 Calculate to | 2 V decimal places num be I ran g es.

b Minimum: |13.00 Maximum: 15.00 Calculate to | 2 v decimal places

Answers

Answer Set: YOU Set the number

Specify the number of answers per s

e of versions and
Units: O Percent grading tOIerance-

b

Calculate the answer sets

answer Tolerance (+/): (50.0
| Generate Answer Set

S o KIECERE BEE ©

C d a h Answer

1 72,634 86,355 33.19 14,58 283,549
2 71,254 85,200 31.64 14.51 288,979
3 72,440 91,581 33.67 13.69 276,419
4 70,821 89,428 30.84 13.82 290,369
3 72,905 85,718 31.67 13.42 275,265
6 70,229 90,550 30.16 14.79 315,491

e

F

3 pl!{gdh Data + Insight = Information™
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i
by

Student Specific Exams and Quizzes

e You Need To Modify Your Test Bank:

— Code and classify by question type (T/F,
multiple-choice, calculation, matching,
problem, etc.)

— Number and label (describe) each

guestion.
—/Indicate which learning objective is met.
il e b r 1 4 i .
— Describe type of learning (critical

thinking, recall, application, etc.)

e Once This Is Done, Exam Prep Is
Done Forever!

V7l a
pl’ ‘-l':r‘! Data + Insight = Information™

Exparance the valea!
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" @VU

Teach

Student ¥Yiew

My WWebCT | Accessibility | Help | Log out
Fall06-ACC-1102-001 - 002-011

EEME o BEREEEREE ©

OoOoOOonoooooooooo O ooo|d

=

[

"

! Prsma

0 ®E HH

RN

“Chap 5 TF C¥P < (10}
- Chap 5 TF Relevant Rang
-Chap 6 MC Cost Drivers % {
-Chap 6 MC CVYP % (2)

CRNCRN

- Chap 5 Calc B/E Analysis = (7)
- Chap 5 Calc C¥P 2 ({7}
- Chap 5 Calc Relevant Range = {2}

.. Calculation Question 41, Relevant Range, LO 2,

i Lewel M 2

... Calculation Question 42, Relevant Range, LD 2,
Level N %

- Chap 5 MC B/E Analysis = (7}
-Chap 5 MC B/E Strategies = (3}
-Chap 5 MC Cost Behavior % (7)
_Chap 5MC CVP % (3)

- Multiple-Choice Question 43, C¥P, LO 3, Level B

----- Multiple-Choice Question 52, CVP, 1O 3, level M
. Multiple-Choice Question 54, CYP, LO 3, Level C

- Chap 5 MC Relevant Range = (3}
-Chap 5 Problems = ({11}

me el me

Category
Category
Category

Calculated
Calculated

Category
Cateqgory
Category
Category
Multiple Choice
Multiple Choice
Multiple Choice
Category
Category
Cateqgory
Category
Category
Category
Category
Cateqgory

Quiz 6 Chapter 5

Quiz 6 Chapter 5

Quiz 6 Chapter 5
Quiz 6 Chapter 5
Quiz 6 Chapter 5

This slide illustrates the coding
and classification required to make

A ™ ar A

Exparance the valea!
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ise @ VU My WebCT | Accessibility | Help | Log out

Teach Student View Fall06-ACC-1102-001 - 002-011

A AT ] 11 =- @ Question Set % 59|9Cw Question Set [
% AT F ----- Calculation Question 51, CYP, LO 3, level M £ -- Calculated
&T AT [ ----- Calculation Question 46, CVP, LO 3, level N % -- Calculated
E AT ] ----- Calculation Question 47, C¥P, LO 3, level M = -- Calculated
% AT F ----- Calculation Question 48, CYP, LO 3, level N £ -- Calculated
@’ AT [] 12.-13. =- A Question Set % Select: |2 v v |3 Question Set
%H AT ] ----- Calculation Question 55, B/E Analysis, LO 4, Level N = -- Calculated
AT F ----- Calculation Question 56, B/E Analysis, LO 4, Level N £ -- Calculated
@ AT ] < ..... Calculation Question &7, B/E Analysis, LO@ - Calculated
AT [l ----- Calculation Question 58, B/E Analysis, LO 4, Level N = -- Calculated
AT O ----- Calculation Question 59, B/E Analysis, LO 4, Level N = -- Calculated
N AT O - Calculation Question 60, B/E Analysis, 1O 4, level N % o Calculated

AT ] 14 =- @ Question Set % Select: |1 v x |3 Question Set

AT [ ----- Multiple-Choice Question 53, B/E Analysis, LO 4, level R = = Multiple Choice

Next, you design your quiz or exam by creating a
guestion set (sorted by problem type, difficulty,
etc.), from which WebCT will randomly select
d student guestions.
| p'fnq

(A" A Data + Insight = Information™
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So What Have We Covered
Thus Far?

e Randomizing Order of Multiple
Choice Responses

e Creating Calculation Problems
\ﬁ/ith Changing Amounts
-H#‘-‘"! .

e Using Question Sets for Random
Question Selection in Quizzes and
Tests

#"h

| p’fﬂd
AT v A Data + Insight = Information™
Exparance the valea! 4
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So What Do We Get From All This?

e Each student gets a different exam that
covers the same material, using the same
guestion type, and with the same
difficulty level.

— Learning objectives and problem description.
— T/F, multiple-choice, calculation.

— Recall, critical thinking, application.

Ll

- kes copying and collusion much more
difficult, especially if a realistic time
constraint is imposed.

e And WebCT does all the grading and
f‘ provides all the student feedback!
! p!fgdh Data + Insight = Information™
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But to do all this you need
a well organized question
_......‘,. pool or database.

How can this be achieved easily?

V7l a
! Pl"-ﬁdn Data + Insight = Information™
ance e vale!




Primary Steps

e Access WebCT Question Database

— Click on Build, Assessments, Go To Question
Database.

— Create categories for question sets (e.g., test bank
chapters, question types, etc.)

e Importing Questions to the Database

— Some texts have test banks ready to go (for a fee
usually)

*"Use Respondus software (MY FAVORITE)

Take old tests that you have and immediately use
them in Vista.

e Load publisher test banks by chapter and question
type into the question data base. Some text test
banks need minor modifications for type, learning
objective, topic, level of difficulty, etc.

— Type each question in individually into WebCT (I
’l use selectively)

¥
by

Pl
p!‘-l':r‘! Data + Insight = Information™
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Create Categories for Question
Database

WebCT
Vista

My WWebCT | Accessibility | Help | Log out
Fall06-ACC-1102-001 - 002-011

@VU

Teach

Student ¥Yiew

@ Course Tools - Your location: Assessments * Question Database ad
fy Course Content |¥ Question Database
ED Syllabus
S Announcerments | Create Questions = (U Create Category |J>Manage Columns
@'_j Assessments Show: | Category Yiew |Questiun Yiew
&) Assignments
2 Learning Modules O Title < Type < Used By <
@) ‘Web Links ¢ | [0 =- Chap 10 Calc Cost Flow % (1} Categary --
[=] wha's Online || [] =- Chap 10 Calc Production Costs = (3} Category --
49 Search [] = Chap 10 MC ABG % (6] Category --
(H) = Hidden [] = Chap 10 MC Cost Flow % (4) Category --
[] =- Chap 10 MC Costing Systems = (&) Categary S
g8 Manage Course [] =- Ghap 10 MC Production Costs = (2} Categaory S
File Manager [] =- Chap 10 MC Trad aAllocation = (7} Category --
'3 Selective Release [0 =- Chap 10 Problems = (12) Category -
[ crading Forms [] = Chap 10 TF ABC % (&) Category ==

[] =- Chap 10 TF Cost Flow = (&) Categary o

[ Mowve Questions to Category: |- Select category - V E

| %l Delete QL,IEStiI:Ir'IS| |§3 Delete Categuriez| |E Expart Questiun5|
e

Pl
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ﬁ- Respondus - Untitled
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Finally, Do Not Overlook the Benefits
of Having an Electronic Record of
Your Students’ Work!

il e b

Student and Parental Complaints
Accreditation and Assessment

(A" A Data + Insight = Information™
e e f
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The New Realities Of Education
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Your Questions?

Please feel free to contact
me If you need my help at
Implementation

aﬁfhony.catanach@viIlanova.edu

THANK YOU FOR YOUR TIME,
ATTENTION, AND PATIENCE
il TODAY!

[ P
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USING E-LEARNING TECHNOLOGIES TO ENHANCE DELIVERY OF THE
INTRODUCTORY MANAGERIAL ACCOUNTING COURSE

SECTION VIII:
APPLICANT ACADEMIC VITAS

Academic vitas for Noah Barsky and Anthony Catanach Jr. are presented
on the following pages.



VITA OF ANTHONY H. CATANACH JR.
April 1, 2007

P.O. Box 305
West Chester, PA 19381-0305
Telephone: (610) 329-6259
E-Mail: anthony.catanach@comcast.net

GENERAL INFORMATION
Education:

Avrizona State University, Ph.D. in Accounting, 1994.
University of New Mexico, Master of Accounting, 1991.
University of New Mexico, B.B.A., 1975.

Employment:

Associate Professor of Accountancy, Villanova University, Villanova, PA (2001 - Current).

Visiting Professor of Accounting and Control, INSEAD, Fontainebleau, France (2005, 2006),
Singapore (2007).

Visiting Scholar, Capella University, Minneapolis, MN (2006 — Current).

Adjunct Professor, School of Law, Villanova University, Villanova, PA (2003 - 2006).

Assistant Professor of Commerce, University of Virginia, Charlottesville, VA (1994 - 1998),
Villanova University, Villanova, PA (1998 - 2001).

Senior Financial Officer, First Southwest Financial Services, Albuquerque, NM (1984 - 1988).

Manager, Peat Marwick Mitchell & Co., Albuquerque, NM (1979 - 1984).

Captain, United States Marine Corps (1975 - 1979).

Professional Certifications:

Certified Public Accountant (1980).
Certified Management Accountant (1991).

MAJOR AWARDS AND HONORS

2004 American Accounting Association Award for Innovation in Accounting Education (with Noah
Barsky).

2003 Best Paper Award, Accounting Program Leadership Group, American Accounting
Association’s Annual Meeting (with Noah Barsky).

2000 Best Paper Award, Educational Innovation in Economics and Business International Annual
Meeting (with Noah Barsky).

1999 — Current, Carnegie Fellow and Pew Scholar, Carnegie Foundation for the Advancement of
Teaching.



1997 American Accounting Association Award for Innovation in Accounting Education (with David
Croll and Robert Grinaker).

1997 Best Paper on Current Practitioner’s Issues, American Accounting Association Southeast
Region.

1993 Doctoral Student Manuscript Award, American Accounting Association Western Region.

1992 American Accounting Association Doctoral Consortium Fellow.

See Other Teaching Awards and Recognition in Teaching section below.

RESEARCH AND PUBLICATIONS

Intellectual Capital:

United States Patent and Trademark Office, Reg. No. 2,817,884.

Research Grants:

2005 KPMG Foundation Research Grant (with Anthony Hendrickson of Creighton University and
William Dilla of lowa State University).

2003 KPMG Foundation Research Grant (with Noah P. Barsky of Villanova University).

Major Refereed Accounting, Auditing, and Finance Publications:

Catanach, A. H. Jr., and Bill N. Schwartz. 2006. Advances in Accounting Education: Teaching
and Curriculum Innovations, Volume 8. In publication at Elsevier.

Barsky, N. P., and A. H. Catanach Jr. 2005. Increasing Accounting Majors and Minors in the
Introductory Management Accounting Course: A Business Planning Approach.
Advances in Accounting Education: Teaching and Curriculum Innovations, Volume 7.

Barsky, N. P., A. H. Catanach, Jr., and B. M. Kozlowski. 2003. Creating Strategic Responses
to Critical Risks Facing Accounting Education. Issues in Accounting Education 18: 443-
462.

Catanach, A. H. Jr., and S. C. Rhoades-Catanach. 2003. Enron: A Financial Reporting Failure.
Villanova Law Review 48 (4): 1057-1076.

Catanach, A. H. Jr., and S. E. Perry. 2001. An Evaluation of the Survival Model’s Contribution
to Thrift Institution Distress Prediction. Journal of Managerial Issues 13 (Winter): 401-
417.

Catanach, A. H. Jr. 2000. An Empirical Study of Operating Cash Flow Usefulness in Savings and
Loan Regulatory Reports. Advances in Accounting 17: 1-30.

Catanach, A. H. Jr., D. Croll, and R. Grinaker. 2000. Teaching Intermediate Financial
Accounting Using a Business Activity Model. Issues in Accounting Education 15: 583-
603.



Catanach, A. H. Jr., and P. L. Walker. 1999. The International Debate Over Mandatory Auditor
Rotation: A Conceptual Research Framework. Journal of International Accounting Auditing
& Taxation 8: 43-66.

Catanach, A. H. Jr. 1997. The Policy Implications of Legislating Accounting Change: The Case of
S&L Goodwill and Tax NOLs. Research in Accounting Regulation 11: 3-23.

Wiseman, R. M., and A. H. Catanach Jr. 1997. A Longitudinal Disaggregation of Operational
Risk Under Changing Regulations: Evidence from the Savings and Loan Industry.
Academy of Management Journal 40: 799-830.

Catanach, A. H. Jr. 1996. Savings and Loan Research: Implications for Audit Risk Assessment.
Journal of Accounting Literature 15: 34-73.

Catanach, A. H. Jr., and S. C. Rhoades. 1997. A Practical Guide to Collaborative Writing
Assignments in Financial Accounting Courses. Issues in Accounting Education 12: 521-
536.

Catanach, A. H. Jr., and R. G. Brody. 1993. Intangible Assets, the Loan Portfolio and Deposit Mixes
of Stock S&L’s. Accounting Horizons 7: 12-29.

Other Refereed Accounting Education Publications:

Barsky, N. P., and A. H. Catanach Jr. 2002. Increasing Accounting Majors and Minors in the
Introductory Management Accounting Course: A Business Planning Approach. ARN
Educator: Courses, Cases, and Teaching Abstracts 3 (7): June 26.

Barsky, N. P., A. H. Catanach, Jr., and D. Stout. 2002. A Problem-Based Learning Framework
for Introductory Management Accounting: A Business Planning Approach. Educational
Innovation in Economics and Business VII: Educating Knowledge Workers for Corporate
Leadership. Edited by Ann Bentzen-Bilkvist, Wim Gijselaers and Richard Milter.
Kluwer Academic Publishers.

Barsky, N. P., and A. H. Catanach Jr. 2001. Expanding Student Competencies in Accounting
and Business: A Business Planning Model for Introductory Management Accounting.
Proceedings of the Twelfth Annual Entrepreneurial Finance and Business Ventures
Research Conference. School of Management, Syracuse University.

Catanach, A. H. Jr., and Noah P. Barsky. 2000. Some thoughts on the Demise of the Accounting
Major and Suggested Strategies for Survival. Proceedings of the 2000 Annual Meeting of
the Academy of Business Education.

Catanach, A. H. Jr., and S. Golen. 1997. Developing a Writing Model for Accountants.
Accounting Education: A Journal of Theory, Practice and Research 2: 41-57.



Golen, S., A. H. Catanach Jr., and C. Moeckel. 1997. The Frequency and Seriousness of
Communication Barriers Between Financial Auditors and Their Clients. Business
Communication Quarterly 60: 25-39.

Catanach, A. H. Jr., S. Rhoades, and S. Golen. 1997. The Use of Collaborative Writing in
Accounting Assignments. Arizona Business Education Association Journal 15: 23-28.

Catanach, A. H. Jr., and S. Golen. 1996. A User-Oriented Focus to Evaluating Accountants’
Writing Skills. Business Communication Quarterly 59: 111-121.

Catanach, A. H. Jr., and S. Golen. 1995. The Importance of Written Communication Skills for
Accountants,” Arizona Business Education Association Journal 14: 24-32.

Catanach, A. H. Jr., and S. Golen. 1995. The Writing Skills of Accountants: A Research Paradigm.
Proceedings of the 1995 Mid-Atlantic Regional Meeting of the American Accounting
Association: 309-324.

Other Academic Publications:

Catanach, A. H. Jr., and Connie Esmond-Kiger. 2006. Business Activity Model CD-ROM, Third
Edition. Chicago, IL: McGraw-Hill Irwin.

Catanach, A. H. Jr., and Connie Esmond-Kiger. 2006. Instructor’s Resource CD-ROM to
Accompany Business Activity Model CD-ROM, Third Edition. Chicago, IL: McGraw-Hill
Irwin.

Barsky, N. P., and A. H. Catanach Jr. 2005. Management Accounting: A Business Planning
Approach. Boston, MA: Houghton Mifflin Company.

Barsky, N. P. and A. H. Catanach Jr. 2004. Changing Views in a Changing Business World: The
Need for Insight-Focused Business Education. EDINEB electronic newsletter (October).
http://www.fdewb4.unimaas.nl/edineb/newsletter.asp.

Barsky, N. P., and A. H. Catanach Jr. 2004. Teaching Management Accounting Using the
Business Planning Model. American Accounting Association’s Two Year College Section
Communicator, Spring.

Catanach, A. H. Jr. 2004. Integrating Fraud Education into the Financial Accounting Course.
AICPA Antifraud & Corporate Responsibility Program. New York, NY. American Institute
of Certified Public Accountants.
http://www.aicpa.org/antifraud/educators_students/integrate_curriculum/integrate_existing_
course/145.htm

Catanach, A. H. Jr., D. Croll, and R. Grinaker. 2004. Business Activity Model CD-ROM, Second
Edition. Chicago, IL: McGraw-Hill Irwin.



Catanach, A. H. Jr., D. Croll, and R. Grinaker. 2004. Instructor’s Resource Manual to Accompany
Business Activity Model CD-ROM, Second Edition. Chicago, IL: McGraw-Hill Irwin.

Catanach, A. H. Jr. 2001. Coordinating a National Academic Conference: Risks, Rewards, and
Success Factors. American Accounting Association Minority Faculty Development
Committee News Publication 4: 10,12.

Catanach, A. H. Jr., D. Croll, and R. Grinaker. 2001. Business Activity Model CD-ROM. Chicago,
IL: Irwin McGraw Hill.

Catanach, A. H. Jr. 1999. Book Review of Early Warning Indicators of Corporate Failure by
Richard Morris. The Accounting Review 74 (3): 396-397.

Professional Publications:

Barsky, N. P. and A. H. Catanach Jr. 2007. Are Your Borrower’s Operating Cash Flows Real?
Commercial Lending Review (March-April): 3-12.

Catanach A. H. Jr., and S. C. Rhoades-Catanach. 2006. Net Operating Losses: How Much Are
These “Assets” Really Worth? Commercial Lending Review (July-August): 11-21.

Barsky, N. P. and A. H. Catanach Jr. 2005. Evaluating Business Risks in the Commercial Lending
Decision: A Process-Focused Approach. Commercial Lending Review (May-June): 3-8,
44-46.

Barsky, N. P., A. H. Catanach Jr., and S. C. Rhoades-Catanach. 2003. Analyst Tools for Detecting
Financial Reporting Fraud. Commercial Lending Review (September): 31-36.

Barsky, N. P., A. H. Catanach Jr. 2003, S. C. Rhoades-Catanach, and J. C. Thibodeau. Enron: Did
the Financial Reporting Model Really Fail? Commercial Lending Review 18 (2): 5-9.

Catanach, A. H. Jr., and R. S. Kemp Jr., and Laurence C. Pettit. 2002. Life Cycle Analysis: A
Useful Tool for Evaluating Customer Credit Quality. Commercial Lending Review 17 (5):
12-18.

Barsky, N. P. and A. H. Catanach Jr. 2001. Perception is Reality: Managing Student and Parental
Expectations is Critical to Increasing Accounting Enrollments. Management Accounting
Quarterly (Fall): 22-32.

Barsky, N. P. and A. H. Catanach Jr. 2001. Provide Insight or Face Extinction. Strategic Finance
82 (12): 50-53.

Barsky, N. P. and A. H. Catanach Jr. 2001. A New Accounting Equation for the 21* Century. The
Financial Post (Hong Kong Edition), Butterworths International Press (June). Reprinted in
The Financial Post (Singapore Edition), (September).



Barsky, N. P. and A. H. Catanach Jr. 2001. Wanted: For Today’s Business World. Insight! The
Villanovan 76 (14): 17.

Catanach, A. H. Jr. 2001. The Business Activity Model: A New Approach to Intermediate Financial
Accounting. Pennsylvania CPA Journal 72 (1): 22-23.

Catanach, A. H. Jr., and R. S. Kemp Jr., and Laurence C. Pettit. 2000. Proper Loan Structure: the
Key to Creating Bank Value. Commercial Lending Review 15 (4): 43-47.

Barsky, N. P., A. H. Catanach Jr., and S. F. Jablonsky. 2000. Evidence on the Changing Role of
Financial Managers in Financial Services Firms. Bank Accounting & Finance 13 (4): 67-71.

Catanach, A. H. Jr., and R. S. Kemp Jr. 1999. The Information Needs of Bank Lending Officers.
Commercial Lending Review 14 (3): 76-78.

Catanach, A. H. Jr. 1999. The Changing Bank Controller: From Steward to Financial Manager.
Bank Accounting & Finance 12 (3): 65-70.

Catanach, A. H. Jr. 1997. AAA Innovation in Accounting Education Award, The Accounting
Educator 7: 5-6.

Catanach, A. H. Jr., S. Golen, and C. Moeckel. 1997. Communication Barriers to Efficient Auditing.
Arizona Society of Certified Public Accountants Newsledger 13: 10-11.

Catanach, A. H. Jr., and L. C. Pettit. 1997. Does Your Company Document It’s Internal Controls?
Region 2000 Business Journal (January): 2, 14.

Catanach, A. H. Jr., and R. G. Brody. 1992. A Customer-Oriented Approach to Bank Performance
Measurement. Journal of Bank Cost and Management Accounting (March): 38-48.

Work in Process and Articles Under Review:

Catanach, A. H. Jr., A. Lafond, and S. C. Rhoades-Catanach. 2007. Need Help in Selecting a Web-
Based Tax Research Service? Under review at Journal of Accountancy.

Catanach, A. H. Jr., S. E. Perry, and P. L. Walker. 2006. The Successor Auditor's Decision to
Engage a "Risky" Client. Under review at Auditing: A Journal of Practice & Theory.

Barsky, N. P., A. H. Catanach Jr., and A. Lafond. 2006. Customer Turned Consultant:
Developing a Balanced Scorecard for Campus Bookstore. Under review at Issues in
Accounting Education.

Barsky, N. P., A. H. Catanach Jr., and S. C. Rhoades-Catanach. 2006. A Practical Guide to
Implementing Substantive and Lasting Curriculum Change in Accounting. Working
Paper.



Refereed Conference Papers:

"Transforming the Accounting Education Value Chain with E-Learning Technologies,"”
Presented at the Mid-Atlantic Regional Meeting of the American Accounting Association,
Parsippany, NJ, April 2007.

“Customer Turned Consultant: Developing a Balanced Scorecard for Campus Bookstore,”
Presented at the Mid-Atlantic Regional Meeting of the American Accounting Association,
Pittsburgh, PA, March 2006. Presented at the 2006 Annual Meeting of the American
Accounting Association, Washington, DC, August 2006.

“Creating Strategic Responses to Critical Risks Facing Accounting Education,” Presented at the
2004 Annual Meeting of the American Accounting Association Program Leaders Group,
Las Vegas, NV, February 2004. Presented at the 2003 Annual Meeting of the American
Accounting Association, Honolulu, HI, August 2003.

“Enron: A Financial Reporting Failure,” Presented at the Mid-Atlantic Regional Meeting of the
American Accounting Association, Philadelphia, PA, March 2003. Presented at the
Villanova University School of Law seminar: "Lessons from Enron...How Did Corporate &
Securities Law Fail?" Villanova, PA, October 2002.

“A Practical Guide to Implementing Substantive and Lasting Curriculum Change in Accounting,”
Presented at the Disciplinary Styles in the Scholarship of Teaching and Learning
Conference, Kansas City, MO, April 2002. Presented at the 2002 Annual Meeting of the
American Accounting Association, San Antonio, TX, August 2002.

“Expanding Student Competencies in Accounting and Business: A Business Planning Model for
Introductory Management Accounting,” Presented at the 2001 Annual Meeting of the
American Accounting Association, Atlanta, GA, August 2001. Presented at the Southwest
Regional Meeting of the American Accounting Association, New Orleans, LA, March 2001.

“Expanding Student Competencies in Business Planning: An Entrepreneurship Framework for
Introductory Management Accounting,” Presented at the Entrepreneurial, Finance, and
Business Ventures Research Conference, Syracuse, NY, April 2001.

“Some thoughts on the Demise of the Accounting Major and Suggested Strategies for Survival,”
Discussed at the 2000 Annual Meeting of the American Accounting Association,
Philadelphia, PA, August 2000. Presented at the 2000 Annual Meeting of the Academy of
Business Education, Bermuda, September 2000.

“A Problem-Based Learning Framework for Introductory Management Accounting: A Business
Planning Approach,” Presented at Educational Innovation in Economics and Business
2000 International Annual Meeting, Newport Beach, CA, June 2000.



“An Evaluation of the Survival Model’s Contribution to Thrift Institution Distress Prediction,”
Presented at the 1998 Annual Meeting of the Financial Management Association
International, Chicago, IL, October 1998.

“A Conceptual Model of the Tenure-Audit Quality Relation: The International Debate Over
Mandatory Auditor Rotation,” Presented at the 1998 Southeastern Regional Meeting of the
American Accounting Association, Greensboro, NC, April 1998.

“Estimating S&L Market Values Using Resolution Costs: A Tobit Approach to Distress
Identification,” Presented at the 1998 Midwest Regional Meeting of the American
Accounting Association, St. Louis, MO, April 1998. Presented at the 1998 Annual Meeting
of the Financial Management Association International, Chicago, IL, October 1998.

“The Frequency and Seriousness of Communication Barriers in the Auditor-Client Relationship,”
Best Paper on Current Practitioner’s Issues at the 1997 Southeast Regional Meeting of the
American Accounting Association, Nashville, TE, April 1997. Presented at the 1997
Annual Meeting of the American Accounting Association, Dallas, TX, August 1997.

“The Policy Implications of Legislating Accounting Change: The Case of S&L Goodwill and Tax
NOLs,” Presented at the 1997 Southwest Regional Meeting of the American Accounting
Association, New Orleans, LA, March 1997.

“ldentifying Consistent Predictors of Financial Distress Using Survival Time Models,” Presented
at the 1997 Southwest Regional Meeting of the American Accounting Association, New
Orleans, LA, March 1997.

“The Case for Including Operating Cash Flow Data in Thrift Regulatory Financial Reports,”
Presented at the Annual Meeting of the Financial Management Association, New Orleans,
LA, October 1996.

“The Importance and Frequency of Use of Financial Disclosures in the Lending Process,” Presented
at the Annual Meeting of the Financial Management Association, New Orleans, LA, October
1996.

“Developing a Writing Model for Accountants,” Presented at the 1996 Annual Meeting of the
American Accounting Association, Chicago, IL, August 1996.

“Predicting Distress in U.S. Thrifts Using Operating Cash Flow Information,” Presented at the 1996
Southeast Regional Meeting of the American Accounting Association, Richmond, VA, April
1996.

“A Causal Investigation of Risk, Cash Flow, and Distress in the Savings and Loan Industry,”
Presented at the Annual Meeting of the Financial Management Association, St. Louis, MO,
October 1994; Discussed at the 1995 Annual Meeting of the American Accounting
Association, Orlando, FL, August 1995.



“Financial Distress in the Savings and Loan Industry: An Event History Analysis,” Discussed at the
1995 Annual Meeting of the American Accounting Association, Orlando, FL, August 1995.

“Exploring the Accounting Standard Setting Process: A Collaborative Writing Assignment,”
Presented at the 1995 Annual Meeting of the American Accounting Association, Orlando,
FL, August 1995.

“The Writing Skills of Accountants: A Research Paradigm,” Presented at the 1995 Mid-Atlantic
Regional Meeting of the American Accounting Association, Huntington, WV, March 1995.

“Risk-Taking in the Savings and Loan Industry: A Causal Modeling Approach,” Presented at the
RMD Conference on Causal Modeling, Purdue University, March 1994,

“Intangible Assets and the Loan Portfolio and Deposit Mixes of Stock Savings and Loans,” Best
Doctoral Paper Award of the 1993 Western American Accounting Association Meeting, San
Diego, CA, April 1993.

“The Tax, Financial, and Regulatory Accounting Policy Implications of Goodwill Acquired in Thrift
Combinations,” Presented at the American Taxation Association Mid-year Meeting,
Chicago, IL, February 1993.

TEACHING
Other Teaching Awards and Recognition:

Semi-Finalist for Villanova University’s Lindback Outstanding Teacher Award (2006).
Included in Who’s Who Among America’s Teachers (2005, 2006).

Faculty Honoree at Villanova Athletic Department’s National Student-Athlete Day (2004).
Faculty Honoree at Pi Beta Phi Professor Appreciation Luncheon (2002).

Honorary Faculty Participant in Villanova University Ring Ceremony (2005, 2002, 1999).
Honorable Mention for Villanova University’s Lindback Outstanding Teacher Award (2001).
Honorary Faculty Inductee in Golden Key National Honor Society - University of Virginia (1997).
Nominated for University of Virginia Teaching Award (1997).

Harrison Fund Scholarship and Teaching Award (1996).

Nominated for University of Virginia Teaching Fellowship (1996).

Teaching Excellence Award - Arizona State University (1992-1993).

Pedagogical Grants:
2002 Villanova University, College of Commerce & Finance, Graduate Studies Grant (with Shelley

C. Rhoades-Catanach)
2000 Institute of Management Accountants' Faculty Enhancement Program Grant (with Noah P.
Barsky).

1998 Villanova Institute for Teaching and Learning Mini-Grant.

Graduate University Courses Delivered:

10



Accounting for Lawyers (2003-2006)

Accounting Information for Decision-Making (2002-2004)

Advanced Financial Reporting (2002-2006)

Business Risk Assessment and Assurance Services (2002-2006)

MBA Financial Accounting (2005-2007)

Undergraduate University Courses Delivered:

Introductory Financial Accounting (1994, 1998, 2001)

Introductory Managerial Accounting (1990-1991, 1999, 2001, 2004-2007)
Intermediate Financial Accounting I and 11 (1995-2002)

Financial Accounting and Reporting (1992-1993)

Executive Education Sessions Delivered:

Member of Gerson Lehrman Group’s Council of Advisors (2005 - present)

“The Next Generation of Earnings Management — Cash Flow Manipulation”
“Is an NOL Really an Asset? Valuation Tools for Net Operating Losses”

International Lecturer for the Institute for Management Studies (1999 - present)

“Decision-Making by the Numbers: Critical Financial Tools for Managers” (Canada,
England, Netherlands, Scotland, and the United States)

“Managing the Inevitable Risks of Business Decisions” (United States)
“MBA in a Day: Tools for Managing Performance” (United States)
State Farm Insurance (2006)
“Leadership Obligations in the Business Planning Process”
Grant Thornton Training Instructor (2006)
“Accounting for Income Taxes” and “Operating Cash Flow Manipulations”
Rogers Corporation (2006)
“Managing Risks in a World-Class Finance Function”
KPMG National Training Instructor for Partners and Senior Managers (2005)

“Accounting for Income Taxes”

11



Starbucks Corporation (2005)
“Key Management Tools for Delivering Firm Performance in the 21% Century”

North Carolina Association of CPA's (1997 - 2002)
"Measuring Performance in the 21% Century - Linking Strategy to Outcomes," 2002
Members in Industry Spring Conference, North Carolina Association of CPA's, Greensboro,

NC, May 2002.

"Value Creation Through e-Business - Mystique or Mistake?" 2002 Members in Industry
Spring Conference, North Carolina Association of CPA's, Greensboro, NC, May 2002.

“Want a Merger to Succeed? Manage the People Issues, Not Just the Balance Sheet,” 2001
Members in Industry Spring Conference, North Carolina Association of CPA's, Greensboro,
NC, May 2001.

“Value Based Management: Increasing Your Client’s Performance Using Strategic
Finance,” 2000 Accounting & Taxation Symposium, North Carolina Association of CPA's,
Greensboro, NC, October 2000.

“Merger and Acquisition Problems and Preparations,” 1999 Accounting & Taxation
Symposium, North Carolina Association of CPA's, Winston-Salem, NC, October 1999.

“Mergers and Acquisitions,” Fifty-Eighth Annual Accounting & Taxation Symposium,
North Carolina Association of CPAs, Greensboro, NC, October 1997.

“Stay on Track: Financial Institution Audit and Accounting Update,” Fitness Seminar for
Financial Services Executives, Indianapolis, IN, October 1997.

National Bank Auditing Instructor for George S. Olive & Co. (1996 -1999)

“Accounting for Derivatives in Financial Institutions,” George S. Olive LLP, Indianapolis,
IN, October 2000.

“Financial Institution Audit and Accounting Update,” George S. Olive LLP, Indianapolis,
IN, October 2000.

“Accounting and Auditing Update and Risk Management,” 1999 Olive Assurance
Symposium, Olive LLP, Indianapolis, IN, September 1999.

“Financial Institution Audit and Accounting Update,” George S. Olive LLP, Indianapolis,
IN, October 1998.

National Instructor in Bank Controllership for the Bank Administration Institute (1996 - 2000)

12



National Auditing Instructor for KPMG Peat Marwick (1983 - 1984)
Pedagogical Presentations:

“The Impact of E-Learning Platforms on the 21* Century Classroom,”
Keynote Address for the Annual Northeast WebCT Users Group Meeting, Villanova, PA,
November 2006.

“WebCT Tools That Make a Real Difference in Education,”
Pennsylvania Institute of CPA’s Educators Symposium, Hershey, PA, November 2006.
Colloguium on Change in Accounting Education, Sedona, AZ, October 2006.
Philadelphia University, Philadelphia, PA, September 2006.
Villanova University Instructional Technology “Lunch & Learn,” September 2006.
Annual Meeting of the American Accounting Association, Washington, DC, August 2006.
Fourth Annual Northeast Region WebCT Conference, Philadelphia, PA, March 2006.

“Using PWC’s ValueReporting™ Framework to More Effectively Teach Technical Financial
Reporting Topics,”

Teachers of Accounting at Two-Year Colleges, Atlanta, GA, May 2006.
Colloquium on Change in Accounting Education, Long Beach, CA, October 2005.

“The Scholarship of Teaching and Learning,” Invited Presentation for the Villanova Institute of
Teaching and Learning, Villanova, PA, March 2004.

“Increasing Accounting Majors with the Business Planning Model-An Innovative Approach to
Introductory Management Accounting: A Process-Focused Approach,” Invited
Presentation for the Innovation in Accounting Education Award, 2004 Annual Meeting
of the American Accounting Association, 2004, Orlando, FL, August 2004; Invited
Presentation for the Effective Learning Strategies Forum Poster Session, 2003 Annual
Meeting of the American Accounting Association, Honolulu, HI, August 2003.

“Managing Curriculum Change Successfully: A Process-Focused Approach,” Invited
Presentation for the Effective Learning Strategies Forum Poster Session, 2003 Annual
Meeting of the American Accounting Association, Honolulu, HI, August 2003.

“Creating Strategic Responses to Risks Facing Accounting Education,” Annual Meeting of the
American Accounting Association (Continuing Professional Education Program), Honolulu,
HI, August 2003.

"Case Method Instruction in the Intermediate Accounting Course,"
Minnesota Council of Accounting Educators 2003 Annual Meeting, Duluth, MN, March
2003.

"Accounting and the Scholarship of Teaching and Learning,”
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Colloquium on Change in Accounting Education, Sedona, AZ, October 2002.
Disciplinary Styles in the Scholarship of Teaching and Learning Conference, Kansas City,
MO, April 2002.

Colloguium on Change in Accounting Education, Tucson, AZ, October 2001.

"Teaching as an Art Form," American Accounting Association Southwest Doctoral Students
Consortium, San Antonio, TX, March 2002.

“Implementing Curriculum Change in Accounting: Keys to Maximizing Success.”

Annual Meeting of the American Accounting Association (Continuing Professional
Education Program), San Antonio, TX, August 2002.

Louisiana Society of CPA's Annual Educator's Conference, Baton Rouge, LA March 2002.

Maryland Association of CPA's Annual Educator's Conference, Jessup, MD January 2002.

Colloguium on Change in Accounting Education, Tucson, AZ, October 2001.

McGraw Hill Irwin Accounting Workshop 2001, "Issues Facing Accounting Educators,"
Bentley College, September 28, 2001.

Annual Meeting of the American Accounting Association (Continuing Professional
Education Program), Atlanta, GA, August 2001.

“Assessing the Risks to Recruitment of Accounting Majors Today”

University of Nevada Las Vegas, Las Vegas, NV, March 2004.
Louisiana Society of CPA's Annual Educator's Conference, Baton Rouge, LA March 2002.
Colloquium on Change in Accounting Education, Tucson, AZ, October 2001.

“Meeting Market Expectations: Designing Business Curricula to Develop Adaptive Problem
Solvers,” Eight Annual Educational Innovation in Economics & Business (EDINEB)
International Conference, Nice, France, June 2001.

“Innovative Learning Programs for Accounting and Business: Experiments in Self-Learning at
Major Universities Using the BAM Pedagogy:”

Maryland Association of CPA’s Annual Educator’s Conference, Jessup, MD, January 2001
Annual Meeting of the American Accounting Association (Continuing Professional
Education Programs), Philadelphia, PA, August 2000.

“The Business Activity Model in Intermediate Financial Accounting:”

Faculty Presentation, University of California Los Angeles, Los Angeles, CA, August 2006.

Faculty Presentation, San Diego State University, Washington, DC, August 2006.

Faculty Presentation, Florida Atlantic University, West Palm Beach, FL, June 2003.

Innovative Technologies Symposium, McGraw-Hill/lrwin Publishing, Huntington Beach,
CA, March 2003.

Mid-Atlantic Regional Meeting, American Accounting Association, Baltimore, MD, April
2002.
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Disciplinary Styles in the Scholarship of Teaching and Learning Conference, Rockhurst
University, Kansas City, MO, April 2002.

Faculty Presentation, University of Nebraska, Lincoln, NE, January 2002.

Faculty Presentation, Southern Indiana University, Evansville, IN, November 2001.

North Carolina Association of CPA’s Educators Conference, Greenshoro, NC,
October 2001.

Faculty Presentation, Bentley College, Waltham, MA, March 2001.

AACSB Learning Technologies Workshop, Atlanta, GA, May 2000.

Faculty Presentation, Ohio and Butler Universities, Athens, OH, May 2000.

Carnegie Foundation for the Advancement of Teaching, Palo Alto, CA, January 2000.

Candidates Day, Villanova University, Villanova, PA, November 1999.

Financial Accounting Education Workshop, Villanova, PA, July 1999.

Faculty Presentation, Arizona State University, Tempe, AZ, April 1999.

Alumni/Recruiter Day, Villanova University, Villanova, PA, April 1999.

Faculty Presentation, California State University at Chico, Chico, CA, March 1999.

S. Paul Garner Center for Current Accounting Issues Workshop Presentation, The
University of Alabama, Culverhouse School of Accountancy, Tuscaloosa,
AL, December 1998.

Colloguium on Change in Accounting Education, Scottsdale, AZ, November 1998.

South Carolina Association of Accounting Instructors, 1998 Annual Meeting and
Educators’ Conference, Charleston, SC, February 1998.

Accounting Faculty Symposium, Colorado Society of Certified Public Accountants,
Gunnison, CO, October 1997

Annual Meeting of the American Accounting Association, Dallas, TX, August 1997.

Enhancing the Learning Experience Seminar, Deloitte and Touche Foundation, Colorado
Springs, CO, August 1996.

“Energizing Principles of Management Accounting: A Business Planning Approach:”

Rhode Island Association of Accounting Professors, Providence College, September 2005.

Teachers of Accounting at Two-Year Colleges, San Diego, CA, May 2005.

West Virginia Accounting Educators Conference, Charleston, WV, September 2004.

Northwest Accounting Educators Conference, Seattle, WA, September 2004.

Faculty Presentation, University of Nevada Las Vegas, NV, March 2004.

Pennsylvania Institute of CPA’s Educators Symposium, Great Valley, PA, October 2003.

Faculty Presentation, Marshall University, Huntington, WV, May 2003.

Seventh Educational Innovation in Economics & Business Conference, Newport, CA,
June 2000.

PHASE 2000, Prentice Hall Accounting Seminars for Educators, Boston, MA, March 2000.

PHASE 2000, Prentice Hall Accounting Seminars for Educators, New Orleans, LA,
February 2000.

“Innovative Teaching Techniques,” 2000 American Institute of CPA’s Faculty Summer Seminar,
Greenshoro, NC, June 2000.
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PROFESSIONAL SERVICE
Professional Awards:

Who’s Who in Business Higher Education (2003).
American Institute of CPA’s Doctoral Student Fellow (1990-1994).

Professional Presentations:

“Building Public Trust: PwC’s Framework for Delivering Professional Services.”
PricewaterhouseCoopers Talent Development Program, Chicago, IL, May 2006
PricewaterhouseCoopers Talent Development Program, San Francisco, CA, June 2006

“Assessing and Managing Risk Strategically: A Process-Focused Approach.”

2003 AACSB International Associate Deans’ Conference, Orlando, FL, December 2003.
2003 AACSB International Conference and Meeting, New Orleans, LA, April 2003.

"Managing Risks Strategically: Fundamentals of Business Risk Assessment,” 2001
Institute of Management Accountants Mid-Atlantic Council Professional Development
Conference, Valley Forge, PA, December 2001.

“Managing Accounting Education Risks Strategically.”

KPMG, LLP, Washington, DC, November 2001.
KPMG, LLP, Philadelphia, PA, June 2001.

“Business Risk Assessment,” Institute of Management Accountants’ Delaware Chapter,
Wilmington, DE, May 2000.

“The Internal Control Environment and the Bank Strategic Plan,” Virginia Society of Certified
Public Accountants (Thomas Jefferson Chapter), Charlottesville, VA, June 1997.

“Strategic Planning: Evidence of the Firm’s Internal Controls,” General Electric and First Colony
Insurance, Lynchburg, VA, November 1996.
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American Accounting Association:

Member of the American Accounting Association’s Notable Contributions to Accounting Literature
Award Screening Committee (2006-2007).

Member of the American Accounting Association’s Innovation in Accounting Education Award
Selection Committee (2005-2006).

Group leader for the both the 2002 and 2003 American Accounting Association's New Faculty
Consortiums.

Assistant Editor for Teaching and Curriculum Section of the American Accounting Association
2001 Annual Meeting Program (2001).

Member of the Faculty Development Advisory Committee of the American Accounting Association
(1999-2000).

Member of Career Planning Panel for the 1999 American Accounting Association New Faculty
Consortium.

Manuscript reviewer for Annual and Regional Meetings of the American Accounting Association:
Annual Meeting (1999, 2003, 2004)
Southeast Regional Meetings of the (1996-98).

Member of 1998 American Accounting Association International Accounting Section Program
Committee.

Moderator for research session presentations at the Annual and Regional Meetings of the American
Accounting Association:
2005 Annual Meeting
1998 Southeast Regional Meeting

Research paper discussant for the 1996 and 1997 Southeast Regional Meetings of the American
Accounting Association and the 1998 Annual Meeting of the American Accounting
Association

American Accounting Association New Faculty Consortium participant (1995).

American Institute of Certified Public Accountants:

Member of the Joint AICPA/AAA Accounting Literature Awards Committee (2004).

Appeared in “Preparing for Success: A Look at the Computerized Uniform CPA Examination”
video (2003).
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Member of the American Institute of CPA's Pre-Certification Education Executive Committee (2001
- 2003). Includes service as chairperson (2002-2003) of subcommittee on incorporating
fraud education into the accounting curriculum.

AICPA Chairperson of the Joint AICPA/AAA Accounting Literature Awards Committee (2002 -
2003).

Faculty participant in the American Institute of Certified Public Accountants’ CPA Vision Project
Future Forum process (December 1997).

Pennsylvania Institute of Certified Public Accountants:

Member of the Relations with Schools and Colleges Committee (2004 - current).

Faculty Coordinator for the Pennsylvania Institute of Certified Public Accountants' Passport to
Opportunity Program to attract high school students to Villanova University and the
accounting profession. (2002 - 2003).

Beta Alpha Psi National Honor Society:

Nominated for Regional Director of the Atlantic Coast Region (2004).

Faculty Advisor for Planning of 2004 Regional Meeting (2003-2004).

Faculty Advisor Petitioning Chapter (2001 - 2003).

Editorial Board and Review Activities:

Co-Editor of Advances in Accounting Education (2005 — present).

Member of the editorial board for Commercial Lending Review (2004 - present).

Member of the editorial board for the Journal of International Accounting, Auditing and Taxation
(1994 - present).

Member of the editorial board for Advances in Accounting (1998 - 2004).

Member of the editorial board for Advances in Accounting Education: Teaching and Curriculum
Innovations (1998 - 2004).

Ad Hoc reviewer for Research in Accounting Regulation (2005), The Accounting Review (1998-99),
Accounting Education: A Journal of Theory, Practice and Research (1996-98) and Advances
in Accounting (1997-98).

Member of the editorial board for Accounting Education: A Journal of Theory, Practice, and
Research (1997).
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Minority Student Activities:

Partnered with PricewaterhouseCoopers in a Monster Diversity Leadership Program at Villanova
University (July 2006)

Instructor for PricewaterhouseCoopers New Hire Training, Chicago, IL (May 2006) and San
Francisco, CA (June 2006)

Presenter for LEAD Program, Wharton School, University of Pennsylvania (July 2000, 2001, 2002).
Chair / Liaison of KPMG Ph.D. Project Accounting Doctoral Student Association Planning
Committee for minority doctoral candidate annual association meeting (1999 - 2000).

Member of committee since 1998.

Faculty participant at KPMG Minority Accounting Doctoral Student Association Conference
(August 1997).

Other National Activities:
Ph.D. Dissertation Committee Member for Patricia A. Schmidt, Capella University (2006).
Guest Lecturer, Widener University (December 2004).

Reviewer for the tenure and promotion case of assistant professors in accounting at the University of
Missouri — St. Louis and Ohio University (2004).

Advisor to numerous accounting programs on financial and managerial accounting curriculum
implementations (1999 — current).

Member of the Big 5 / Faculty Committee on the 1% Course in Accounting. Subcommittee Chair on
Enlisting Professionals to Motivate Undergraduate Students (2001 - 2002).

Treasurer, Academy of Business Education (1999-2001).
Guest Lecturer, Ohio University (May 2000).
Member of Education Committee for the Institute of Management Accountants (1999).

Research paper discussant for the 1995 and 1996 Annual Meetings of the Financial Management
Association.

Co-chair of the speakers committee of the Charlottesville satellite chapter of the Institute of
Management Accountants (1996 - 1998).

University Activities:
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Faculty Advisor for Frisbee Golf Club (2006)
Villanova New Student Orientation Program: Faculty Presenter (August 2000-2006).
Appeared in Villanova University Instructional Technology (UNIT) WebCT Vista video (2006).

Member of the Connected Learning Sub-Committee of the SCT Villanova Partnership Steering
Committee (1999).

Vice President Elect, Villanova University Chapter of Phi Kappa Phi (1998 - 1999).

Minority faculty mentor for Office of African-American Affairs at the University of Virginia
(August 1997 - 1998).

Member of the Board of Governors and chairman of the finance committee of the University of
Virginia Colonnade (faculty) Club (1995 - 1996).

College Activities:
Department Coordinator for faculty recruiting (June — September 2003).
Committees:

Masters of Accounting and Professional Consultancy Committee (2004-2006).
Entrepreneurial Program Committee (2002 - 2003).

Dean's Ad Hoc Strategic Planning Committee Member: (2001 - 2002).
Undergraduate Curriculum Committee: Chair (2000-2001), Member (1996 - 1998).
150-Hour Program Committee Chair (1999).

Building Committee Member (1994 - 1996).

Curriculum Presentations:

Effective Student Case Preparation, Masters of Accountancy and Business Consulting New
Student Orientation, June 2004.

Prospective Student and Parent Open House Presentations, November 2000, 2001.

Curriculum Innovations Presentation: Avery-Dennison, November 2000.

Rolling Out the Accounting Curriculum, April 1999.

Early Action Candidates Day: Department of Accountancy Session, February 1999.
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Memberships:

American Accounting Association, American Institute of Certified Public Accountants,
Association of Certified Fraud Examiners, Institute of Certified Management Accountants,
Pennsylvania Institute of Certified Public Accountants, Financial Management Association, Beta
Alpha Psi, Beta Gamma Sigma, Delta Sigma Pi, Phi Kappa Phi, Golden Key National Honor
Society.
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NOAH P. BARSKY, Ph.D., CPA, CMA
P.O. Box 1314 Southeastern, PA 19399; (610) 519-6272
E-mail: noah.barsky@villanova.edu

CURRENT POSITION

Associate Professor, Villanova University (tenured and promoted 2004)
College of Commerce and Finance; Department of Accountancy

Visiting Professor, INSEAD MBA Program Europe (2004; 2005)
EDUCATION

Ph.D., Business Administration - Accounting
University of Connecticut, May 1998

M.S./B.S., Accounting (Four-Year Integrated Honors Program)
The Pennsylvania State University, May 1992
Smeal College of Business Valedictorian

PROFESSIONAL CERTIFICATIONS AND EXPERIENCE

Certified Public Accountant (licensed since 1993 in Pennsylvania and Maryland) and
Certified Management Accountant (since 1994). Teaching experience totals 76 sections
through Summer 2007 at Villanova University (1998-present); INSEAD (2004; 2005);
University of Connecticut (1994-1998); William Paterson University (1993-94) and The
Pennsylvania State University (1990-1992). Professional accounting, auditing, and
finance experience includes positions with Merck, Grippo & Co CPAs, and Exxon USA.

MAJOR RECENT ACADEMIC AWARDS AND HONORS

Research

2003-04 KPMG Foundation Faculty Research Grant (with Anthony H. Catanach, Jr.)

2003 Best Paper Award, Accounting Programs Leadership Group, American Accounting
Association Annual Meeting (with Anthony H. Catanach, Jr. and Bette Kozlowski)

2000 Best Paper Award Educational Innovations in Economics and Business (EDINEB)
International Meeting (with Anthony H. Catanach, Jr. and David E. Stout)

1996 American Accounting Association Doctoral Consortium Fellow

1995-97 University of Connecticut Doctoral Fellowship

Teaching

2004 American Accounting Association Innovation in Accounting Education Award (with
Anthony H. Catanach, Jr.)

2003 Villanova Student Government University-wide Teacher of the Year Award

2002 Villanova Student Government Commerce & Finance Teacher of the Year Award

1997 University of Connecticut Outstanding Accounting Teaching Performance Award
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RESEARCH AND PUBLICATIONS

Other Research Honors and Recognitions:

Visiting Research Scholar — University of Melbourne (Australia) 2000, 2002, 2004
Institute of Management Accountants’ Lybrand Manuscript Certificates of Merit (2) 2000

Refereed Accounting Research:

Barsky, N.P. and A.H. Catanach, Jr. 2007. “Are Your Borrower’s Operating Cash Flows
Real?” Commercial Lending Review. March-April, 3-12.

Barsky, N.P. and A.H. Catanach, Jr. 2005. “Evaluating Business Risks in the Commercial
Lending Decision: A Process-Focused Approach.” Commercial Lending Review.
Vol. 20 (3): 3-8.

Bremser, W. G. and N. P. Barsky. 2004. Utilizing the Balanced Scorecard for R&D
Performance Measurement. R&D Management, 34 (3) 229-238.

Barsky, N.P., A.H. Catanach, Jr., and S.C. Rhoades-Catanach. 2003. “Analyst Tools for
Detecting Financial Reporting Fraud.” Commercial Lending Review. Vol. 18 (5):
31-36.

Barsky, N.P., A.H. Catanach, Jr., S.C. Rhoades-Catanach, and J.C. Thibodeau. 2003.
“Enron: Did the Financial Reporting Really Fail? Commercial Lending Review.
Vol. 18 (2): 5-9.

Barsky, N.P. and J.J. Norton. 2001. “Management Control Issues and Legal Concerns
Surrounding Business-to-Business Transactions in the Electric Utility Industry.”
Journal of Law and Commerce, Vol. 21 (1) 47-63.

Barsky, N.P., A.H. Catanach, Jr., and S.F. Jablonsky. 2000. “Evidence on the Changing
Role of the Finance Function in Financial Institutions.” Bank Accounting and
Finance. Vol. 13 (4): 67-71.

Barsky, N.P. 1999. “A Core-Periphery Structure in a Corporate Budgeting Process.”
Connections: International Social Networks Analysis Journal. VVol. 22 (2): 22-29.

Barsky, N.P. 1999. Organizational Determinants of Budgetary Influence and Involvement.
Garland Publishing (Series on Industrial Productivity), New York.

Barsky, N.P., M.E. Hussein, and S.F Jablonsky. 1999. “Shareholder and Stakeholder

Value in Corporate Downsizing: The Case of United Technologies Corporation.”
Accounting, Auditing and Accountability Journal. Vol. 120 (5): 583-604.
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Barsky, N.P. and W. Bremser. 1999. “Budgeting, Performance Measurement and Strategy
Implementation in the Multinational Enterprise.” Managerial Finance. Vol. 25,
(2): 3-15.

Jablonsky, S.F. and N.P. Barsky. 1999. “Integrating Strategy, Control and
Accountability.” Corporate Finance Review. Vol. 4 (2): 27-35.

Accounting Education Research:

Grippo, F., N.P. Barsky, J. Siegel, and W. Matthews. 2006. “Castle Hall Academy: A
Teaching Case on Auditing Not-For-Profit Enterprises.” Journal of Applied
Business Research, Vol. 22 (2): 99-117.

Barsky, N.P. and A.H. Catanach. 2005. “Motivating Student Interest In Accounting: A
Business Planning Approach to the Introductory Management Accounting
Course.” Advances in Accounting Education. Vol. 7: 27-63.

Barsky, N. P., A. H. Catanach, Jr., and B. M. Kozlowski. 2003. “Creating Strategic
Responses to Critical Risks Facing Accounting Education.” Issues in Accounting
Education 18 (4): 443-462.

Barsky, N.P., D.W. Massey, and J.C. Thibodeau. 2003. “Core Competencies: Mapping the
Vision Aligned Academic Framework into the Vision Project.” Advances in
Accounting Education. Vol. 5. (1): 129-142.

Barsky, N.P., A.H. Catanach, Jr., and D.E. Stout. 2002. “A Problem-Based Learning
Framework for Introductory Management Accounting.” in Educational
Innovations in Economics and Business VII. Edited by Bentzen-Bilkvist, A.,
Gijselaers, W.H. and R.G. Milter. Kluwer Academic Publishers, Boston, MA: 3-
19.

Barsky, N.P. and A.H. Catanach, Jr. 2001. “Perception is Reality: Managing Student and
Parental Expectations is Critical to Increasing Accounting Enrollments”
Management Accounting Quarterly. Vol. 3 (1): 22-32.

Barsky, N.P. and J.C. Thibodeau. 2000. “Financial Viability in the Retail Industry.”
Journal of Financial Education. Vol. 26 (1): 82-90.

Refereed Academic Conference Proceedings and Published Abstracts:

Barsky, N.P. and A.H. Catanach, Jr. 2002. “Increasing Accounting Majors and Minors in
Introductory Management Accounting: A Business Planning Model.” The
Accounting Educator: Accounting Research Network. Vol. 3, No. 7: (June).

Barsky, N.P. and A.H. Catanach, Jr. 2001. “Expanding Student Competencies in
Accounting and Business: An Entrepreneurship Framework for Introductory
Management Accounting.” Proceedings of the 12" Annual Entrepreneurial
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Finance and Business Ventures Conference, Syracuse University School of
Management.

Barsky, N.P. and A.H. Catanach, Jr. 2000. “Some Thoughts on the Demise of the
Accounting Major and Suggested Strategies for Survival.” Proceedings of the
Academy of Business Education.

Barsky, N.P., D.W. Massey, and J.C. Thibodeau. 1999. “Core Competencies: The 150
Hour Opportunity.” Proceedings of Northeast Business & Economics Association.

Accounting Professional Publications:

Barsky, N.P. and A.E. Ellinger. 2005. “Unleashing the Value in the Supply Chain.”
Business Edge. (March). Michigan Society of CPAs (online).

Barsky, N. P. and A. H. Catanach, Jr. 2004. Teaching Management Accounting Using
the Business Planning Model. American Accounting Association Communicator. 6.

Barsky, N.P. and A.H. Catanach, Jr. 2001. “Provide Insight or Face Extinction.” Strategic
Finance. Vol 81 (6): 50-53

Barsky, N.P. and A.E. Ellinger. 2001. “Unleashing the Value in the Supply Chain.”
Strategic Finance. Vol. 81 (1): 32-37.

Jablonsky, S.F. and N.P. Barsky. 2001, 1998. The Manager’s Guide to Financial
Statement Analysis, 1% and 2" Editions. John Wiley & Sons. New York.

Barsky, N.P. and G. Marchant. 2000.“The Most Valuable Resource: A Framework for the
Measurement and Management of Intangible Assets.” Strategic Finance. VVol. 80
(2): 34-37.

Jablonsky, S.F. and N.P. Barsky. 2000. “The Digital Workplace: How is it Changing the
Role of Financial Management?” Journal of Corporate Accounting & Finance.
Vol. 11 (5): 3-12.

N.P. Barsky, N.P. and S.F. Jablonsky. 2000. “The Digital CFO." Strategic Finance. Vol
80 (6): 52-56. Reprinted in PriceWaterhouseCoopers Executive Digest (September
2000).

Barsky, N.P. and C.D. Flick. 1999. “Look to the Net: Performance Management
Resources on the Internet.” Strategic Finance. Vol. 79 (11): 26-29.

Barsky, N.P. and S.F. Jablonsky. 1999. “Core Values: From Fad to Fact” Strategic
Finance. Vol. 79 (11): 50-54.
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Other Professional and Academic Publications:

Barsky, N.P. and A.H. Catanach, Jr. 2005. Management Accounting: A Business Planning
Approach. Houghton Mifflin, Boston, MA.

Barsky, N.P. and A.H. Catanach, Jr. 2004. “Changing Views in a Changing Business
World.” EDINEB Online Newsletter (October):
http://www.fdewb4.unimaas.nl/edineb/newsletter.asp.

Barsky, N.P. 2002. “Performance Highs for College Stores.” Business Officer, 36 (4): 22.

Barsky, N.P. 2001. “Setting Realistic Expectations: Financial Benchmarking for College
Stores.” College Services, 1 (5): 58-61.

Barsky, N.P. and A.H. Catanach, Jr. 2001. “Wanted for Today’s Business World:
INSIGHT!” The Villanovan, 76 (14): January 26, 2001, p.17.

Barsky, N.P. and A.H. Catanach, Jr. 2001. “A New Accounting Equation for the 21%
Century.” The Financial Post (Hong Kong Edition), Butterworths International
Press (June). Reprinted in The Financial Post (Singapore Edition), (September).

Kochanek, R.F., A.D. Hillman, and N.P. Barsky. 2000, 2002, 2005. Financial Accounting:
A Focus on Analysis and Interpretation. ITP/South-Western, New York.

Kochanek, R.F., A.D. Hillman, and N.P. Barsky. 2000, 2004. Principles of Accounting: A
Focus on Analysis and Interpretation. ITP/South-Western, New York.

Kochanek, R.F., A.D. Hillman, and N.P. Barsky. 1999-2006. Financial Accounting
Database Student Workbook. JKL/Dame Publications, Houston, TX.

Barsky, N.P., L.W. Garver, and K. Hiltebeitel. 2000. "Get it “Write’: Build Skills to
Enhance Your Career." Pennsylvania Institute of Certified Public Accountants
Journal. 71 (2): 16-23.

Barsky, N.P. and C.E. Ewing. 1999. “What Matters Most? Applying Retailer Profitability
Principles in a Fund Accounting Environment.” The College Store. 65 (5): 46-49.

Barsky, N.P. 1999. “Management Accounting: A Contemporary Perspective.”
Pennsylvania Institute of Public Accountants Journal. Spring 1999, 70: 17.

Barsky, N.P. 1998. “See It. Say It. Do It. Putting Your Financial Information to Work for
You." The College Store. Vol. 64 (4): 42-46.

Works in Progress:

“Transforming the Accounting Education VValue Chain with E-Learning Technologies.”
(with A.H. Catanach and C.A. LaFond).
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“Customer Turned Consultant: Developing a Balanced Scorecard for the Campus
Bookstore.” (with A.H. Catanach and C.A. LaFond). Under Review at Issues in
Accounting Education.

“Some Evidence on the Use of Performance Management Programs.” (with G. Marchant)
Under review at Accounting, Organizations and Society.

“A Practical Guide to Implementing Substantive and Lasting Curriculum Change.” (with
A.H. Catanach, Jr. and S.C. Rhoades-Catanach). Working Paper.

“Balancing Control with Learning in the Knowledge-Based Organization,” (with G.
Marchant). Under revision for The Learning Organization.

“Rhetoric and Reality of Budget Participation." Under revision for The Journal of
Knowledge Management.

RESEARCH PRESENTATIONS AND REFEREED CONFERENCE PAPERS

“Transforming the Accounting Education Value Chain with E-Learning Technologies.”
(with A.H. Catanach and C.A. LaFond). Presented at the American Accounting
Association Mid-Atlantic Regional Meeting, Parsippany, NJ, April 2007;
American Accounting Association Annual Meeting, Chicago, IL, August 2007.

“Customer Turned Consultant: Developing a Balanced Scorecard for the Campus
Bookstore.” Presented at the American Accounting Association Annual Meeting,
Washington, DC, August 2006 and American Accounting Association Mid-
Atlantic Meeting, Pittsburgh, PA, March 2006.

“Creating Strategic Responses to Risks Facing Accounting Education,” Presented at the
American Accounting Association Annual Meeting, Honolulu, HI, August 2003;
Accounting Programs Leadership Group, Las Vegas, NV, February 2004.

“A Practical Guide to Implementing Lasting and Meaningful Accounting Curriculum
Change.” Presented at the American Accounting Association Annual Meeting, San
Antonio, TX, August 2002.

“Expanding Student Competencies in Accounting and Business: A Business Planning Model
for Introductory Management Accounting,” Presented at the Boston Accounting
Research Colloquium; Waltham, MA, April 2003; the American Accounting
Association Annual Meeting, Atlanta, GA, August 2001; and AAA Southwest
Regional Meeting, New Orleans, LA, March 2001.

“Some Evidence on the Use of Performance Management Programs.” Presented at Ivey

School of Business, University of Western Ontario, London, Ontario, December
2003, the American Accounting Association Annual Meeting Research Forum,
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Atlanta, GA, August 2001, University of New South Wales (Australia)
Management Accounting Research Conference, February 2001, University of New
Hampshire Accounting Research Workshop, October 2000, University of
Tasmania October 2000 and Monash University, September 2000.

“Expanding Student Competencies in Business Planning: An Entrepreneurship Framework
for Introductory Management Accounting.” Presented at the Entrepreneurial,
Finance, and Business Ventures Research Conference, Syracuse, NY, April 2001.

“Some Thoughts on the Demise of the Accounting Major and Suggested Strategies for
Survival.” Presented at American Accounting Association Annual Meeting
Research Forum, Philadelphia, PA, August 2000 and Academy of Business
Education Annual Meeting, Southampton Bermuda, September 2000.

“The Rhetoric and Reality of Budget Participation.” Presented at the University of
Melbourne Accounting Research Seminar Series. Melbourne, Australia, July 2000

“A Problem-Based Learning Framework for Introductory Management Accounting: A
Business Planning Approach.” Presented at Educational Innovation in Economics
and Business 2000 International Annual Meeting, Newport Beach, CA, June 2000.

“Skills and Competencies: The 150 Hour Opportunity.” Presented at Northeast Business
and Economics Association Annual Meeting, New Haven, CT, October 1999.

“The Potential Role of Social Network Analysis in Management Accounting Research.”
Presented at the European Institute for Advanced Studies in Management,
Brussels, Belgium, December 1998.

“Organizational Determinants of Budgetary Influence and Involvement.” Presented at the
American Accounting Association Annual Meeting, New Orleans, LA, August
1998.

“Invisible, but Invaluable? A Framework for the Measurement and Management of
Intangible Assets.” Presented at the 2" World Congress on the Management of
Intellectual Capital, McMaster University, January 1998.

“Matching Systems and Organizational Dynamics: The Role of Management Control
Systems in Organizational Learning.” Presented at the American Accounting
Association Annual Meeting Research Forum, Dallas, TX, August 1997.

“Balancing Control with Learning in the Knowledge-Based Organization,” Presented at:
Strategic Management Accounting Conference, Edmonton, Alberta, April 1996
and the 19" Annual European Accounting Association Congress, Norway, May
1996.
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“Broadening the Lens: A Critical Analysis of Organizational Downsizing” Presented at
the Critical Perspectives in Accounting Symposium, New York, NY, April 1996.

TEACHING

Other Teaching Awards and Recognitions:

Villanova Lindback Teaching Excellence Award Finalist 2001, 03, '04
Villanova Lindback Teaching Excellence Award Honorable Mention 2002

Villanova Learning Support Services “Bridge Builder” Award 2003

Faculty Honoree at Pi Beta Phi Professor Appreciation Luncheon 2003

Honorary Faculty in Villanova University Ring Ceremony 1999, 2003, 05
Honorary Faculty in Graduates’ “Last Lecture” Ceremony 2006, 2007
Honorary Faculty in Order of Omega Honors Ceremony 2006

Pedagogical Grants:

IMA Faculty Enhancement Program Grant (with A.H. Catanach, Jr.) 2001
Villanova Institute for Teaching and Learning (VITAL) Minigrant 1999

Executive Education and Management Training Sessions Delivered:
National Instructor, KPMG Experienced In-Charge and New Hire Training (2005-07).
National Instructor, PricewaterhouseCoopers Training Development Program (2006).

Gerson Lehrman Group Financial Council of Advisors Member (Leader and Scholar
Designations) (2005 - present).

International Lecturer for the Institute for Management Studies (2001 - present)
Education Programs Instructor National Association of College Stores (1998-2005)
Pedagogical Presentations:

“The Role of E-Learning Platforms in the 21% Century Classroom” Keynote Address,
Northeast WebCT Users Group Conference, Villanova, PA, November 2006.

“Accounting Education Change Revisited: Lessons Learned.” Colloquium on Accounting
Education Change, Sedona, AZ, October 2006.

“WebCT Tools That Make A Real Difference In Accounting Education.” Continuing
Professional Education Program, American Accounting Association Annual
Meeting, Washington, DC August 2006, Chicago, IL, August 2007. Effective
Learning Strategies Forum, American Accounting Association Annual Meeting,
Washington, DC August 2006. Colloguium on Accounting Education Change,
Sedona, AZ, October 2006.

Noah P. Barsky 29 April 2007



“WebCT Tools That Make A Real Difference In Education.” Northeast WebCT Users
Group Conference, Philadelphia, PA, March 2006.

“Utilizing PwC’s Value Reporting Framework to Introduce Technical Financial Reporting
Topics,” TACTYC National Meeting, Atlanta, GA, May 2006.

“Implementing the Findings of the IMA’s Practice Analysis in Introductory Management
Accounting,” Continuing Professional Education Program, American Accounting
Association Annual Meeting, Orlando, FL, August 2004.

“Creating Strategic Responses to Risks Facing Accounting Education Utilizing KPMG’s
BMP Model,” Accounting Program Leadership Group, Las Vegas, NV, February
2004. Continuing Professional Education Program, American Accounting
Association Annual Meeting, Honolulu, HI, August 2003.

“Managing Curriculum Change Successfully: A Process-Focused Approach,” Invited
Presentation at Effective Learning Strategies Poster Forum. American Accounting
Association Annual Meeting, Honolulu, HI, August 2003.

“The Business Planning Model in Introductory Management Accounting”

Rhode Island Accounting Educators Association Meeting, Providence, RI,
October 2005.

AAA Innovation Award Presentation, American Accounting Association Annual
Meeting, Orlando, FL, August 2004.

Faculty Presentation, University of Nevada Las Vegas, March 2004.

Faculty Presentation, Ivey School of Business, University of Western Ontario,
London, Ontario, December 2003.

Colloguium on Accounting Education Change, Albuquerque, NM, October 2003.

Invited Presentation at Effective Learning Strategies Poster Forum. American
Accounting Association Annual Meeting, Honolulu, HI, August 2003.

Faculty and Dean’s Advisory Board Presentation, Marshall University,
Huntington, WV, May 2003.

Colloguium on Accounting Education Change Poster Forum, Sedona, AZ,
October 2002.

University of Melbourne Accounting Research Seminar Series. Melbourne,
Australia, July 2000.

Prentice Hall Accounting Seminar for Educators. New Orleans, LA, Feb. 2000.

Prentice Hall Accounting Seminar for Educators. Boston, MA, March 2000.

Pennsylvania Institute of Certified Public Accountants Educators’ Symposium,
Philadelphia, PA, November 1999.

“Assessing and Managing Risk Strategically: A Process-Focused Approach,”
AACSB International Annual Deans’ Conference, New Orleans, LA, April 2003.
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“Implementing Curriculum Change in Accounting: Keys to Maximizing Success”

American Accounting Association Annual Meeting — Continuing Professional
Education Program, San Antonio, TX, August 2002.

Louisiana Society of CPAs Educators’ Forum, Baton Rouge, LA, March 2002.

The Colloquium on Accounting Education Change — General Session Address,
Tucson, AZ, October 2001.

American Accounting Association Annual Meeting — Continuing Professional
Education Program, Atlanta, GA, August 2001.

“Assessing Risk to Recruitment of Accounting Majors Today Utilizing KPMG’s Business
Measurement Process (BMP) Model”

Faculty Presentation, University of Nevada Las Vegas, March 2004.

Louisiana Society of CPAs Educators’ Forum, Baton Rouge, LA, March 2002.

The Colloquium on Accounting Education Change — General Session Address,
Tucson, AZ, October 2001

“Meeting Market Expectations: Designing Business Curricula to Develop Adaptive
Problem Solvers.” Keynote Address at Eighth Annual International Conference for
Educational Innovation in Economics and Business, Nice, France, June 2001.

ACADEMIC AND PROFESSIONAL SERVICE

Professional Awards:

2003 & 2004 Who’s Who in Business Higher Education
1996 Connecticut Society of CPAs Doctoral Fellowship

Professional Presentations:

“Managing Accounting Education Risk Strategically”
KPMG Educators’ Roundtable, Washington, D.C. Office, November 2001.
KPMG Educators’ Roundtable, Philadelphia, PA Office, June 2001.

“Creating Value through Supply Chain Management.” Council for Logistics Managers,
Delaware Valley Meeting, Villanova, PA, May 2001.

“Knowledge Management — The Role of Performance Measurement.” Institute for
Institutional Research, New York, NY, July 2000.

"Financial Analysis Essentials: A Strategic Management Focus” Presented at Susquehanna
LLP, Philadelphia, PA, August 2000.

“International Accounting and Financial Reporting Update.” Presented for the Institute for
Management Accountants at MBNA Corporation, Newark, DE, October 1999.
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“Changing Roles of Financial Management.” Presented at the Educators' Roundtable at
Institute of Management Accountants Annual Meeting, Seattle, WA, June 1999.

American Accounting Association:

National Membership Advisory Committee, 2004-2005.

Jim Bulloch Management Accounting Innovation Award Committee, 2006.

New Faculty Consortium Participant, St. Charles, IL, February 1999.

Accounting Education Leadership Group
Research Paper Discussant, 2000 Annual Meeting.

Accounting, Behavior and Organizations Section
Research Paper Discussant, 1999, 2000 and 2003 Annual Meetings and 2000 Mid-
Year Section Meeting; Paper Reviewer, 2003-2005 Annual Meetings and 2005 and
2006 Mid-Year Section Meetings.

Auditing Section
Paper Reviewer, 2005 Mid-Year Meeting.

Management Accounting Section
Research Paper Reviewer, 1997; 2000-2003 Annual Meetings, 2006 Mid-Atlantic
Regional Meeting, and 2005 Mid-Year Meeting; Research Paper Discussant, 2000
Mid-Year Meeting.

Teaching and Curriculum Section

Research Paper Discussant, 1995 Northeast Regional Meeting and Research Paper
Reviewer 1996 and 2003 Annual Meetings and 2004 Northeast Regional Meeting.

Editorial Board and Review Activities:

Editorial Board Member for the Educational Innovations in Economics & Business
(EDINEB) Series (2002-2007). Paper Review 2001-2007.

Research in Management Education and Development (Editorial Board Member) (2005-
Present).
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Ad Hoc Reviewer for Advances in Accounting Education (2007); Issues in Accounting
Education (1999), Journal of Business Education, (2000); Journal of Financial
Education, (1999-2003) and International Network of Social Network Analysts
(Connections) (2005).

Other National and International Activities:
Paper Reviewer, 2000 Academy of Business Education Annual Meeting.

Discussant, Strategic Management Accounting Section, 2000 Accounting Association of
Australia and New Zealand Annual Meeting; Hamilton Island, Australia.

Session Moderator, Accounting Education Section, 2000 Academy of Business Education
Annual Meeting, Southampton, Bermuda.

Member of National Association of College Stores Benchmarking and Best Practices
Committee (2000 — present) and Financial Education Task Force (2003 - present).

Invited Speaker National Association of College Stores Annual Meetings (1999-2005).
Invited Speaker National Association of College Stores LSG Meeting (1998).
National Society of Accountants Relations with Educators Committee Member (1996).

University Activities:

University Presidential Inauguration Service Committee (2006);Villanova New Student
Orientation Program: Faculty Speaker (1999, 2001-2005). Villanova New Faculty
Orientation Program Speaker (January 2003). Villanova University Academic Integrity
Board (2001-2003). Honors Program Advisor (2000). University of Connecticut Co-op
(Bookstore) Board Member and Treasurer (1995-1999). University of Connecticut
Teenage Minority Business Program Mentor (1996-1999).

College Activities:

Beta Alpha Psi faculty co-advisor (2003- 2004).

College Committees: Graduate Programs Task Force (2006-07); Undergraduate
Curriculum Committee Member (2003-2006). Dean’s Ad Hoc Organizational
Environment & Culture Committee Member (2002-2003). Faculty Development
Committee Member (2002-2003). Business Consulting Committee Member (2001-2002).
Dean’s Ad Hoc MBA Excellence Committee Member (2001). Graduate Curriculum
Committee Member (1999-2000). Honors Program and Presidential Scholars Committee
Member (1999-2000).
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Other Curriculum and Service: Curriculum Innovations, Avery Dennison Management
Team, November 2000. Faculty Speaker — Accounting, Finance, and Business Societies,
Fall 1999 & 2000. Candidates' Day Speaker, 1999. University of Connecticut School of
Business Administration Ph.D. Orientation Program Speaker (1995-1997). Monster
Diversity Leadership Program Faculty, July 2006.
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