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NetL edger Introduction and Overview

NetLedger is an internet startup company from Menlo Park, Cdifornia. It has
received funding from Oracle Corp.’s chairman, Larry Ellison, and SunMicrosystems.
The founder and chief technology officer of NetLedger isformer Oracle vice-president
Evan Goldburg. NetLedger is aweb-based accounting service provider aimed at
reaching the smal business market currently dominated by Quickbooks and Peachtree.
With web-based accounting, your actua accounting system and data are maintained on
large, remote host computers. This data can be accessed from anywhere using a secured
internet connection. NetL edger is different than Quickbooks or Peachtree in that
software is never actudly loaded onto any computers. It is aremote accounting
application that can be accessed by any secured web browser. For amonthly fee, a
business can create its own secured fenced-off area on the NetLedger Ste where it can set
up its accounting system and begin processing. NetLedger relies on Oracle 8i databases
to store and manage accounting data for each customer. Currently there is a data center
in San Mateo, Cdifornia and a second data center is being built in New York. Both of
these Stes will maintain a copy of al customer data so if onefails, the datawill be safe
and users can be redirected to the functioning data center. In addition, NetLedger isthe
firgt online accounting provider integrating accounting services and e-business tools
amed towards small and medium-sized businesses.

The core service that NetLedger will provide, from which its other serviceswill
branch, isits basic on-line accounting package. This accounting package is said “to offer
the same core integrated accounting modules as Quickbooks 2000.” NetLedger's

fundamental accounting services include; agenera ledger, check writing, bank



reconciliations, budgeting, accounts receivable, estimates, sdes orders, invoicing,
inventory, job/project tracking, expense reporting, accounts payable, purchase orders,
time and billing, and customizable reporting. All of these services can be reached from
your persona NetLedger home page with afew clicks of amouse. The pricefor this
basic service is $4.95 per month per user. With this base package most of asmdll
business' s accounting needs are met. Features of the core accounting services offered are

listed below.

General Ledger

Unlimited number of accounts

Customizable chart of accounts

21 different sample charts of accounts available
Always mantains a complete audit trall
Automaticaly poststo Genera Ledger

Add accounts on the fly

Memorize recurring journa entries

Allows multiple A/R and A/P accounts
Optiond use of G/L account numbers

Allows account numbers of up to 7 characters
Tracks subaccounts

Allows dphanumeric account numbers

Tracks classes for departmentd reporting

Accounts Receivable

Allows unlimited number of cusomers

Add customers on thefly

Allows'drill down' to transaction detail from register
Tracks customer receipts and deposits
Automdticdly cdculates sdestax

Automaticaly cdculates finance charges

Allows customized aging and payment terms
Automatically creete credit memos and refunds
Automatically approves and processes credit card transactions online
Tracks and prints customer estimates

Manages undeposited cash sales

Customizable cash sdle, refund, and estimate formats



Allows customer read-only accessto view transaction history and make payments
0N open invoices

Invoicing

Unlimited number of invoices

Print multiple-page invoices

E-mall invoices

Automaticaly fillsin invoice from customer & item information
Memorize recurring invoices

Automatically bill costs back to customers

Print invoicesin HTML or PDF format

Cusgtomizable invoice forms

SalesOrders

Unlimited number of sdes orders

Automaticaly converts sales ordersto invoices or cash saes
Memorize recurring sales orders

Handles partid shipments and backorders

Can print picking tickets

Print sdles ordersin HTML or PDF format

Customizable sdes order forms

Inventory

Unlimited number of items

Add inventory items on the fly on transaction entry screens
Tracks quantity and vaue of inventory

Uses average costing method

Tracks reorder point

Tracks quantity on order

Allows inventory adjustments

Stores preferred vendor

Job Tracking
Unlimited number of cusomers
Allows subjobs
Tracks al income and expenses associated with each job

Billable time can automaticaly be assigned to individua jobs
Automatically tracks reimbursable expenses

Accounts Payable

Unlimited number of vendors



Add vendors on the fly

Allows 'drill down' to transaction detail from register

Tracks vendor purchases and payments

Memorize recurring transactions

Tracks bills and generates automatic payments for gpprova
Purchase Orders

Enter and track an unlimited number of purchase orders

Has open purchase order register

Allows partid receipt of purchase orders

Allows receipt of items without a bill

Autométicaly create abill from a purchase order

E-malil purchase orders

Print purchase ordersin HTML or PDF format

Customizable purchase order forms

Caculates and generates sdles tax payments

In addition to these services there are dso anumber of genera reporting festures

included in this basc package. Customers have the ability to build over fifty financia
and business management reports and graphs.  These statements include budgeted and
actua income Statements, year to date comparisons, baance sheets (sandard and
budgeted), tria balances, genera ledger detall, purchase summaries, saes summaries,
A/P and A/R aging summaries and details, chart of accounts, audit trail, profitability
summary by inventory item, and many more. This accounting package is rather
affordable at only $4.95 a month per user and is as adequate for small businesses as
Quickbooks or Peachtree. NetlL edger takes their accounting service above and beyond
this basic package to offer e-businesstoolsin addition to online accounting tools that will
give smdl businesses the online business power of fortune 500 companies a minimal

costs.

One extended service offered by Netledger is online payroll. 1t calculates earnings,

withholdings and deductions, and generates and prints paychecks automaticaly for an



unlimited number of employees. The online payroll service will aso print out W-2's at
the end of the year. All federd and dtate tax tables included and updated automatically as
changes occur. Employees can be given specid accessto log in and enter their time
records. Thisinformation will autometicaly flow into payroll so you can cdculate
accurate paychecks without double entry. All of thisinformation is also integrated into
the NetLedger accounting package automatically so dl statements accuratdly reflect a
company’sfinancid postion immediately. This additiona serviceis available for $9.95

amonth.

Another additiona service offered by NetlLedger for $19.95 amonth is online
ordering. A business using NetLedger will be able to set up aunique customer center.
Customers will then be able to log onto to these centers and view their account balance,
seeif their lagt payment was received, view their open estimates, and pay open invoices
online. Customers can even place orders online by selecting items they want to order.
These orders are processed immediately so the NetL edger accounting records are dways

current and to ad in timely shipping and hilling.

NetLedger dso offers online employee access. This gives employees the ability
to log in to enter time and billing information aswell as enter and track expense reports
from any secured web browser. Employees can fill out expense reports while they are on
the actua businesstrip. Expenses can be marked as billable to customers or to jobs, and
NetL edger will even create the invoices for that employee. Again al of the company’s
accounting data will be updated ingtantly. Each group of five employees gaining access

will cost an additiond $4.95 a month.



NetLedger offers anumber of customer support options for its customers. Free
email support isavailableto al users Monday through Friday from 6:00am to 6:00pm
Pecific Time. Response time to these questionsis estimated based on what kind of plan
has been purchased. For NetLedger Basic, and NetL edger Personal customers can expect
a 24-hour response time. Customers with a NetL edger service plan will get aresponse to
guestions within 8 hours. For more urgent questions, customers can call customer
support. Support viathe telephone is offered during the same hours as the free emall
support, but it isfar from free. NetLedger customers will be charged $24.95 per service
cal. Customers can purchase additiona support plans for each of the products or
sarvices they use. These premium support plans cost the same as the product they are
supporting. The only things these premium support plans do is guarentee email support
within 4 hours during the week and within 8 hours during the weekends. Customers are
a0 guaranteed priority support on al customer support phone cals. The 24.95 charge
gl gpplies, but with the premium support plan, the charges will conveniently be charged

to acustomers credit card.



Logging In

Cusgtomer login can be accomplished from a couple of different websites.
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Welcome to MetLedger. Please click one of the links below.

NetL edger system homepage. http://system.netledger.com/

From the above screen, click on the second link from the top “Click hereif you want to
log in” to accessthe login screen. Thelogin screen below should come up.
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Login Screen. http://systemnetledger.com/pages/iogin.jsp

1. Once at thelogin screen, click on the E-mail addr ess text box with the mouseto get a
Curser.

2. After acurser appears, typein your email address. Repest process for the Password
box and login is complete.
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Netledger homepage. http://www.netledger .com/

From the above screen, customers can login using the login box in the lower left hand

corner.

3. Once at the homepage, click on the E-mail text box with the mouse to get a curser.

4. After acurser appears, typein your email address. Repesat process for the Password

and login is complete.

Setting Up Users

Note: Thisstep can only be accomplished by the system administrator.
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1. Movethe curser over to the Setup tab and click.
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Setup Screen

2. At the Setup Screen, click on the Help icon to the right of the setup tab.
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Help Screen
3. Once the help screen pops up, click onthe“How Do | ...” tab.

10



e b i ity =Azixl

T et entger reelp - Maoresolt INEernes Explones i ] =i |1 -
sl ¥ ) ARSRIET) TR B & B

[oosccowdng =] =] o ||Like

Hirev [ | Dy A o ing T

Accaunting is the process Sty v e oal operaion s of o
b enang, Ewery linte morsy thanges hands & e runcing ofsour
"m Fsness, you make an anbyin peoracoouniing systamiio track Lin

Hls vy, poet coan wiaw Thie stal e afpour businecss ab sy Sme—shathir
vy are making mores, whetharyou bewe snoagh maney b ronbres
opsrations, whard poUr Spanses &re gaing, and whem yur intoma
aoming fram

Toundanatand i state aryLF Businees, fou el 8 S0 ol
acraunis. The most hask accoun is pour checking accaunt, bul thena
afe dlgpothers. Each accowrt perains ioa epeeicty e affinantial
calegany

The franclal opsrations of your BUSINEES ACCur N3 Geies af

rAmANong, SUCh A8 Saes o kil pawmants. Each ransachon recuts

In & fioweof money between cefan arcounts. &n example orthis s

paning = il 1008 vercior wilh a chack, which decneseas e amanm of
oy inyour chacking accound, bud aleo decress=s the amount of

Fnnrey ol ow o that vandor. A fundaenenkal aceauntie onvartian b« |

[Tririty LUnke sy ) Bob Jerzen  [Chanos)

Help Screen

4. Fromthe“How Do l...” tab, click on the gray square with ablack arrow, just under
the“How Do l...” tab, to activate the drop box. Move the curser down to the second
option caled “Get Started’ and click.
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Get Started Help Screen

5. After dicking on Get Started, scroll down, using the scroll down bar on the right Sde
of the Help Screen, until you see the bullet “Click her e to review or set up additiond
users and passwords.”
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6. Click ontheword “here.”
Note: Active wordsand icons arein bold and underlined. When the mouse arrow
changesinto a hand, that tells you that it is an active link.
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Setup User Screen
7. Onthe Setup User Screen, click on the New tab in the lower right corner.
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Add User Screen

8. At the Add User Screen, input dl rdevant employee information. Click on the First
Name text box and enter the data. Next, click on the Middle Name or Initial text box
and enter data. Proceed in this manner until al employee information is entered.

9. After entering employee information, activate the drop box to enter the employee's
Role. Click onthejob title or podtion that is mogt fitting.
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Add User Screen

10. After selecting a postion, add a check in the boxes next to the mouse curser on the
above screen. A check can be added by smply clicking on the appropriate box. Thiswill
give the employee full access, mark him/her asinactive, and notify NetLedger to send a
notification email to remind employee of hisher username and passwvord.

11. The bottom hdf of the page is where to manipulate each employee' s bility.
For each List, employees can be marked as having no access, view only access, creste
access, edit access, and full access. For example an employee can be restricted from
Seeing accounts, or can see accounts without access to add accounts or edit them, or can
have the accessihility to edit and delete accounts. This festure allows companiesto
srengthen internd control by having proper separation of duties and limited accessibility.
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Add User Screen

12. After the Ligt accesshility isfinished, click on the Reporting tab to the immediate
left of the List tab. Click on relevant check boxes to pick which reports the employee
will be alowed to view.

13. Falow the same steps for the Transactions tab. Thistab alows you to setup what
kind of transactions each employee will and will not be alowed to do.

14. Once finished entering al relevant data and accessbility, submit the new user to the
database. Thisisdone by smply dicking on the Submit tab in the middle of the screen
on theright Ssde. Once you submit the user, hisher information and access preferences
will be memorized by the database.
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Editing User Preferences

1. Falow steps 1-6 for setting up users to get to the “ User Screen” shown below.
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2. Click on the specific user who's preferences need to be changed. Thiswill bring you
to that user’s information and accessbility page, where changes can be made the same

way origina datawas entered.
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Specific Employee User Preferences Screen
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Entering of Employees

1. From the Home Screen click on the Tab labaled Lidts.

inaurance

N@@D (M= www.insurance

Home Screen

2. Once on the Lists Screen move the cursor to the icon New Employee under the
column New. Once you have located this click on thisicon to open the New
Employee form.

insurance
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Lists Screen
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New Employee Form

3. Onceinthe New Employee Form it is possible to double click on any of the Bold Face
words to receive further information on what needs to be inputted into that blank. The
cursor in the shgpe of ahand in the aboveilludration is highlighting a particular space. I
the user is unsure of what information any input box should contain then place the cursor
asitisabove and double click.

4. To begin inputting information place the cursor in the area next to Mr., Mrs and type
the correct information. Press the tab button on the keyboard to move to the next input
box. Repeat until al of the necessary informationisfilled in. Notice the user may sdlect
which class the employee works in, and who is hisher supervisor. The user can aso
select whether the employee is a sales representative or isinactive.

5. When dl of the employees information has been inpuited click on the box on the
bottom labeled Submit. If the user wishes to continue entering information on other new
employees then click the box labeled Submit & New. Thiswill bring up aNew
Employee Form after the computer has entered the data.

6. Thebox labeed Reset (adjacent to Submit & New) will clear the input boxes of dl
information entered and start the user with a New Employee Form. The boxes Prev and
Next alow the user to navigate backwards and forwards between previoudy entered
employeses.
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Editing of Employee Records

1. Start at the Home Screen and Click on the Tab labeled Ligts.

2. Once on the Lists Screen move the cursor to theicon Employees under the column
titled General. Click on the icon to open theligt of al employees that have been inputted
into the system.
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Employee Information List

3. Theilludration above shows the curser ready to select the employee information of
Andrew Fuller. Locate the employee by finding the name on the screen or using the
scroll bar on the right hand side of the screen. Once the desired employee has been
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located, double click the hand shaped cursor to open that specific employee form. The
selected employee form can be seen in the following illustration.
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Employee Information Form

4. Move the cursor to the bottom right hand side of the screen and click the cursor on the
Box entitled Edit. The point cursor in the aboveillugtration is doing this. Oncethisis
done the Input boxes that appeared in the New Employee Form will appear and the
information contained in these boxes can be changed in the same manner. See step 4
from Entering Employees.

5. Oncethe user has edited dl information they wish, it will be inputted into the system
by dicking on Submit.

6. The New, Prev, and Next have the same function as they did in the Entering
Employees Data. See step 6 from Entering Employees.

7. By dlicking on the Find button the program will transfer the user to a screen with dl
transactions of that employee. The Delete button will delete that employee.
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Entering of Vendor Data

1. Start at the Home Screen and Click on the Tab Labeled Ligts.

=

That Can Think. m’

Home Screen

2. Once on the Lists Screen move the cursor to the icon New Vendor under the column
New. Once you have located this double click on thisicon to open the New Vendor
form.

Ingurance BUSINESS INSURANCE E

NOODLE

Lists Screen
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Vendor Information Form

3. Onceinthe New Vendor Form it is possible to double click on any of the Bold Face
words to receive further information on what needs to be input into that blank. The
cursor in the shgpe of ahand in the above illugtration is highlighting the Vendor input

box. If the user is unsure of what information any input box should contain then place
the cursor asit is above and double click.

4. To begin placing information in the input boxes select the type of information you

wish to input first. This can be done by placing the cursor over the tabs labeed
Company, Contact, and Financial. In the above illustration the Company tab has been
sdlected and is ready to receive information.

5. When the user has decided which type of information they wish to sart with place the
cursor in the Company input box and begin typing. Once the information has been
completed for this input box press Tab to move to the next input box.

6. Repeat seps4 and 5 for both the Contact and Financid information for each
custome.

7. When dl of the vendors information has been input click on the box on the bottom of
the Vendor Information Form named Submit. If the user wishesto continue entering
information on other new vendors then click the box entitled Submit & New. Thiswill
bring up a New Vendor Form after the computer has entered the data.

8. Thebox Reset (adjacent to Submit & New) will clear the input boxes of dl
information entered and start the user with aNew Vendor Form. The boxes Prev and
Next alow the user to navigate backwards and forwards between previoudy entered
vendors.
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Editing of Vendor Records

1. Start at the Home Screen and Click on the Tab Labded Lists.

insurance BUSINESS INSURANCE

NOODL

Home Screen

2. Onceon the Lists Screen move the cursor to theicon Vendors under the column titled
Generd. Double click on the Vendorsicon to open the list of al vendors that have been
input into the system.

Lists Screen

23



NOCODLE
Metledger BTSN

= Lirhe T T

Wordor Blame Crotact Phona: Emall “Badanta
Ly i B Anoein nag
Ded Compiie 13,000.00
E:ﬁiﬁ::ﬁ' Charioile Coopar Hi6-555-5550 Ennn
15,000 )00
Dmndma Eell's Homesiesd 33555573114 2,65000
HH Compuiets oog
Jred UtiaYarerau g noa
johinmy e 4501
Let Trading TAL350
Mita s 1,02600
ks 1 [alighin Pigrra Parposdasy SEG-565-Ca75 0000
ofice Dpprd nan
Snecall Bscuils L 2,837z00
T b Traders 5,1z000
Ui it | P el e 0ag
PRGN DUGE S g oaon
§ | Btﬁ]w,ﬁ.l l"ﬁqg-:ﬂl'#"' Unks. RAsiesh Pm.'l Mew

Vendor Information List

3. Theillustration above shows the cursor ready to select the vendor information of

Exotic Liquids. Locate the vendor by finding the name on the screen or using the scroll

bar on the right hand side of the screen to search further down the list. Once the desired
vendor has been located, double click the hand shaped cursor to open that specific vendor
form. The sdlected vendor form can be seen in the following illugtration.
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Vendor Information Form
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4. Move the cursor to the bottom right hand side of the screen and click the cursor on the
Box entitled Edit. The point cursor in the above illugtration is doing this. Oncethisis
done the Input boxes that appeared in the New Vendors Form will appear and the
information contained in these boxes can be changed in the same manner. See steps 4
and 5 form Entering Vendor Information.

5. Oncethe user has edited dl information they wish, it will be input into the system by
clicking on Submit.

6. The New, Prev, and Next have the same function as those in the Entering of Vendor
Data. See steps 7 and 8 above.

7. By dicking on the Find button the program will transfer the user to a screen with dll
transactions of that vendor. The Register box alows the user to input accounts payable
from the identified vendor.
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Entering and Editing of Customer Data

Entering of Cusomer Data

1. Start at the Home Screen and Click on the Tab Labeled Lists.

are many o =
but ONE cholce. Tebnsiog

Home Screen
2. Once on the Lists Screen move the cursor to theicon New Customer under the column
New. Onceyou have located this double click on thisicon to open the New Customer
form.

Enter

Lists Screen

26



[
Hold your wed:
meetings online! FREE
Netledger BEEESN
E t i Carsaimmer is actas [
Contact | Finanoal
Company ; 5
Fidrers | g .
LU Faklras !
LH -
Slale B 5
i ) 5 higging Adiniss
oy | -
1 |
ContactE-mail |
Pl |
Fax |
Toe = >
Fap | |
Subri | EbrmidHew | Fioam | P | Hes

Customer Information Form

3. Onceinthe New Customer Form it is possible to double click on any of the Bold Face
words to receive further information on what needs to be input into that blank. The cursor
in the shape of ahand in the above illugtration is highlighting the Customer input box. If

the user is unsure of what information any input box should contain then place the cursor
asit isabove and double click.

4. To begin placing information in the input boxes select the type of information you

wish to input firgt. This can be done by placing the cursor over the taps labeled
Company, Contact, and Financial. In the above illustration the Company tab has been
selected and is ready to receive information.

5. When the user has decided which type of information they wish to start with place the
cursor in the Company input box and begin typing. Once the information has been
completed for thisinput box press Tab to move to the next input box.

6. Repesat steps4 and 5 for both the Contact and Financid information for each
customer.

7. When dl of the customers information has been input click on the box on the bottom
of the Customer Information Form named Submit. If the user wishes to continue
entering information on other new customers then click the box entitled Submit & New.
Thiswill bring up aNew Customer Form after the computer has entered the data.

8. Thebox Reset (adjacent to Submit & New) will clear the input boxes of dl
information entered and start the user with a New Customer Form. The boxes Prev and
Next alow the user to navigate backwards and forwards between previoudy entered
customers.
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Editing of Customer Records

1. Start at the Home Screen and Click on the Tab Labeled Lists.

Home Screen

2. Once on the Lists Screen move the cursor to the icon Customers under the column
titled Generd. Double click on the Customersicon to open thelist of al customers that
have been input into the system.

Lists Screen

28



T - ™ ™ ™ T

AHLUTIGNS

There are many options.., m
but only OME choice. Tedhmsingy For

Touar Bussss

O t1cc Yriansaiion: Veeportion 1 susnort R

Wﬂ,ﬁ Faitea Gandlin, Cwmer Z10-855-BEES 0.aa
Alreds Fuiertisie Matia Anders - OT4321 naa
Aalirads Fuleksie. noa
02 Tl Emparedadas « Helados EnaTrlin 51 5554738 1,500.00
A mun tha Heen Thoenas Haroy, Bales Reprasentaive [171) 551788 naa
Baau Hirey Ine. Bung Lek, Perponad Assiatan (210 353 5240 1 havaid s g b ring. com aa
Lhils CEijaim fn
L0Eks Cankr Aleyracnpal HR FI-BES-5E55 510000
Eantoim Girreion Anne Devan -BEE-0257 AR R anamaiLeoen (]
Emnchis Fring Jusin Clarkey MO-TEH0 Fhrkll IEtini edy G600
ikna del sasiionpmo: JackLevan (B3} 204 EED LRI}
Gieal Lakes Food farket Rober Smpder S5 TAES noa
e Cames TI0H5 SR B ERELTL]
Eland Traminn Huken Bermalt, Warketing Managsr 1 5 EEE HElen EiTroy. com.om naa
JackFionar 15,000.00
Eabalne Induskias Kk, Ealas 133-456-TRE naa
Leds Ednp W Ghop WK Shoap [#1.5) S50 Letsatnpanctshon gaol com onn
Maon Dewiy Catrering Diokwy, Sahes 0Z-301-24-67 o
Mataz Machineg Bill Rugasd, Midg Fa iRl fl. (1]
Midnighl Fadag Alan cison, Erdertainmend BE1-BE-LAGL (0]
Dukack Gtpabhouze [
Simons Bl=¥o AlDOoran, &ccts Payable -k a2 atoran B0 o 54000
olk Bal Beer &4 Mat Hayes, WD 535535533 B0

Customer Information List

3. Theillustration above shows the curser ready to sdect the customer information of
Accounting Services USA. Locate the customer by finding the name on the screen or
using the scroll bar on the right hand side of the screen to search further down the list.
Once the desired customer has been located, double click the hand shaped cursor to open
that specific customer form. The sdlected customer form can be seen in the following
illugration.
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Customer Information Form

4. Movethe cursor to the bottom right hand side of the screen and click the cursor on the
Box entitled Edit. The point cursor in the above illugration is doing this. Oncethisis
done the Input boxes that appeared in the New Customer Form will appear and the
information contained in these boxes can be changed in the same manner. See seps4
and 5 from Entering Employee Information.

5. Oncethe user has edited dl information they wigh, it will be input into the system by
clicking on Submit.

6. The New, Prev, and Next have the same function as the those in the Entering of
Employee Data. See steps 7 and 8 above.

7. By dicking on the Find button the program will transfer the user to a screen with all

transactions of that customer. The Register box alowsthe user to input accounts
receivable from the identified customer.
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Purchasing Furniture and Fixtures
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1. Start at the NetLedger home screen and move the cursor to the Transactions tab.
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2. Once you see the Transactions screen, the first step will beto enter abill. Once you
have entered the bill, the NetLedger system will record that transaction and at the end of
the month notify usersthat abill isdue.
3. The Enter Bills option is on the left-hand side of the screen under the subtitle
Vendors/Purchases.
4. Click on Enter Bills
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5. Once you reach the Enter Bills screen first you will need to enter in the vendor

information.
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6. The vendor box isadrop box and it will alow you to choose a vendor from any of the
vendors you have previoudy added.

7. Once you have entered a vendor ssimply tab through the other available boxes and
enter the required information.

8. At any time if you have a question as to what information is required in abox, Smply
click on the bold faced title, and a description of what is required in that box will appear.

9. Thenext gep isto identify what type of bill you are entering. Inthiscase, as
previoudy noted, we are entering a bill to purchase furniture and fixtures.

Efarance No. S I—
Terms —:.| Digcosa Amount|
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10. At the bottom of the screen you will need to identify what type of bill you are
entering.

11. If theitem were an item that we would be expensing we would enter information for
that bill into the tan Expenses screen. However, furniture and fixtures is an item that will
be included as an asset on our balance sheet, so we will need to enter information in the
Items screen. In the picture above, the cursor is pointing at the Items screen.
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12. Asindicated by the above arrow, click on the drop box and highlight Furniture/1410
(1410 is the account number).

13. When you have finished entering the other required information, click on Add/Edit in
the lower right hand corner.
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14. A confirmation screen will gppear and confirm the submission of the new bill as
shown below.
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15. However, the asset will not show up on the balance sheet yet. An entry to the
generd journd will be necessary for thisto happen.
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16. Thisisthe generd journd entry that will be necessary for NetLedger to record an
asset on the balance shest.

Buying of Inventory

1. Start at the Home Screen and Click on the Tab Labaed Transactions.

2. Once on the Transactions Screen move the cursor to the icon Enter Bills under the
column Vendors/Purchases. Once you have located this double click on thisicon to open
the Enter Billsform.
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Enter Bills Screen

3. When an invoice isreceived for inventory, enter the gppropriate information. This
will include your Vendor, Reference Number, and the Terms of the invoice. After
choosing your vendor you may to go ahead and choose the gppropriate class, which will
coincide with your vendor. Thisis done by clicking on the down arrow in the Class input
box. Next, you can click on the Amount input box, and enter the dollar amount of
inventory you are preparing to buy. Now, you should choose the appropriate account,
which inthis caseis Inventory. This can be done by clicking on the down arrow in the
Account input box, and then choosing the I nventory selection.
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Enter Bills Screen (Inventory)

4. Once dl the gppropriate information is entered, you should click on the Add/Edit
button to confirm thisinformation. It will automaticdly ligt your informetion & the
bottom of screen under the columns labeled #, Account, Amount, Memo, and Class.
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Enter Bills Screen (Information Included)

5. When dl the information has been input dick on the button in the middle of thisform
named Submit. If the user wishes to continue entering more bills then click the button
entitled Submit & New. Thiswill bring up a New Enter Bills screen after the computer
has finished entering the data.

6. Thebox Reset (adjacent to Submit & New) will clear the input boxes of dl
information entered and gtart the user with a New Enter Bills screen. The boxes Prev
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and Next alow the user to navigate backwards and forwards between previoudy entered
bills.

Entering Bills

1. Start on the Home Screen and click on the tab labeled Transactions.
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Transactions Screen
2. Double click on the Enter Bills Tab located under Vendors/Purchases.
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Enter Bill Screen
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3. Usethe Vendor drop box to enter the vendor name and Terms of payment. The
Current date and due date will be entered automaticaly based on the Terms of payment
chosen.

4. Next, activate the drop box shown above to shoes what account to expense. A hill can
either be an expense or an item, such as a piece of furniture, to be capitdized. To enter
an expense, make sure the background is tan behind the drop box as shown above. If the
background is blue, smply click on the Expenses tab to enter expenses.
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Enter Bill Screen

5. Next, enter the proper amount of the bill. Simply click on the Amount text box to
obtain a cursor, and type in the proper amount.

6. Next chose a Class for the transaction, and al expense information isfinished.
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Enter Bill Screen

7. After dl expense information is entered correctly, click on the Add/Edit tab to add the
information as alineitem as seen above. Oncetheitemisadded to thelig, it isnow time
to show how to enter item information.
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Enter Bill Screen

8. Click ontheltems Tab in order to enter the item apposed to expense informetion.
Enter the item information in the same way expense information was entered above.

9. Oncetheinformation is correctly entered, click on the Add/Edit tab to add it asaline
item. Oncedl lineitems have been entered, it istime to submit the entry.
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Enter Bill Screen

10. Smply click on the Submit tab as shown above in order to submit the bill. Oncethe
bill is submitted, NetLedger will remind the customer when the bill comes due by posting
areminder.
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Input of Sales

Cash Sales

1. Start at the Home Screen and click on the tab labeled Transactions. Thisis donein the
following illudration.

S = = ]

Hold your
meetings online! FREE

Home Screen

2. Under the Customer/Saes column move the cursor to Enter Cash Sales and Double
Click.

Insurance BUSINESS INSURANCE
NOODLE

Transaction Screen
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3. The Cash Saleform will now appear on the screen as seen below.
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4. To enter the Customer use the drop down menu as shown above. By selecting the
Cugtomer from this list the information that was previoudy entered for that customer will
automaticaly appear in the appropriate spaces. Thisinformation includes, Bill To, Date,
Sde#, and Sales Rep.

5. To Enter the remaining data use the tab key to move to the following input box and
use the drop down menus when appropriate.

6. Once the Customer and Billing information has been entered the user must enter the
items being sold.
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Cash SalesForm

7. Using the drop down menu for Item the user may sdlect the item purchased from all
itemsthat have been previoudy entered. By sdecting an item from thislist the
Description, Rate, Amount, and Tax check box will automaticaly be entered into the
form. The user then must input the Quantity of the item purchased which NetLedger will
automaticdly update the Amount input box. When the item informetion is complete
click on the box Add/Edit to insert the item into the gray shaded ligt at the bottom of the
illustration above,

8. At any point during this procedure the user may edit the item information using the
Add/Edit box after selecting information, the Remove box alows the user to select an
entry and ddeteit from the lis. Whilethe Clear box removes dl items entered for the
current form.

9. After entering al items that have been purchased and ensuring that the customer
information is correct the sdle will be recorded by clicking on the Submit box in the
center of the screen.



Credit Sales

1. Start at the Home Screen and click on the tab labded Transactions. Thisis donein the
fallowing illugration.

Home Screen

2. Under the Customer/Sa es column move the cursor to Create Invoices and Double
Click.

Transaction Screen



3. TheInvoice Form should then appear as seen in theillugtration below. Next the
user must choose what type of invoice it will be. Thisis done by using the drop down
menu for Customer Form as seen in the following illusiration

|

ﬂc"EEL credit cards now!

>N S )

- Enmoyative

ER -ore B Y cvoring Vst Youwpor )

imoics T
&l -
Tems.. Dwa Dain PO Saler Fep
— — 5|
Shipvia Slig s Fol
s = [12A200 e ]
Tast| | Taen| Tam Tertad |

Custnmer Massape | | Tortal | 1

[Sueri | cotmatbme | Priv] Rasst | Memcize | ClewrSomts | Prew | nes |

| Uit Price |
o - p—
Descrption | Ta g
AEd | waeii | Remave | Oa |

# Casmniie el | DRBEHATOR Unf PR | Mot T

Bl

Invoice Form

4. Once the form has been selected to enter the Customer use the drop down menu as
shown above. By sdecting the Customer from thislist the information that was
previoudy entered for that customer will automatically gppear in the appropriate spaces.
This information includes; Bill To(address of Customer), Date, Sde#, Terms, Due Date,
Saes Rep.

5. If any of these boxes remains empty after step 4 the user must click the cursor in the
input box and input the information by typing or using the drop down menus.

6. If the user is unsure of what needsto go in any of the input boxes the bold face words
directly to the left of each can be double clicked to receive more information of what
should bein each.

7. Once the Customer and Billing information has been entered the user must enter the
items being sold.

8. Using the drop down menu for Item the user may sdect the item purchased from dl
items that have been previoudy entered. By sdecting an item from thislist the
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Description, Rate, Amount, and Tax input boxes will automatically be entered into the
form. Referenceillugtration following Step 11.

9. The user then mugt input the Quantity of the item purchased which NetLedger will
autométicaly update the Amount for the user. Reference illustration following Step 11

10. When the item information is complete click on the box Add/Edit to insert the item
into the gray shaded ligt a the bottom of theillustration. Reference illustration following

Step 11.

11. At any point during this procedure the user may edit the item information using the
Add/Edit box after sdlecting information, the Remove box alows the user to select an
entry and ddeteit from the lis. Whilethe Clear box removes dl items entered for the
current form. Reference following illustration.

12. Upon completion of entering data click Submit box located in the center of the
screen to record the sale.
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New Invoice Form
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Printing of Invoices

1. Start a the Home Screen and Click on the Tab Labeled Reporting.

Enter your aran code. o El
Wl ind you th lowest rafe. FREE Tela@t@ﬂm I

Home Screen

2. From the Reporting Screen move the cursor to the Open Invoices icon under the
Customer/Sales column and double click.

ST — T _q
'Fﬁ'ﬂﬁ BUSINESS INSURANCE =

Reporting Screen



3. Thiswill bring up alis of those invoices tha are till Open or Unpaid. The user may
modify the time frame of the invoices by using the drop down menu for the input box
labeled Date on the bottom left hand side of the screen. Specific Dates may be used by
placing the wanted datesin the From and To input boxes. This can be seenin the
following illusration.
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4. Aninvoice can be selected from the list by double clicking on the dete of the invoice
wanted. The following invoice sheet will appear.
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Invoice Screen

5. To print an invoice move the cursor to the Print box on the lower right hand side of
the screen and click once. The following illustration will appesr.

-5 . Accept credit cards now!
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Printable Version of Invoice

6. Theinvoicewill print by clicking on theicon of a printer in the toolbar.

Printing of Invoicesfrom Home Screen

1. The Home screen will have invoices that need to be printed listed in the Reminder
section. Thisisillustrated below.
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Home Screen

2. Double Click theicon Invoice to Print and the Printable Verson of the invoice will
appear.

3. Once you have reached this screen click on the printer icon in the toolbar and the
invoice will be printed.

Printing of Reports

BUSINESS INSURANCE
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1. Under the Reporting Tab you can print severd different financid reports that will tell
you the relative position of your company & a given time period.

2. Ontheleft hand sde of the tab are the traditiond financid reports, and you may click
on any one of these and print that information.

3. You may aso print reports that detal information about Vendors/Purchases,
Customers/Sales, and Employee/Other.

Aodrecs T | Relps: f{eviban rabadgar conjpages: rirgrepzsba spoetran o ppirapor ina ra=pand becde={COPE_STATEMENT ETD :l e | [lnks ™
NOODLE B AR L e
MetLedger BT [ Ui Biced

E ) o Ltrmemmetions WSEIERAE Lt Reuppon I ]

Home =~ Bepoieg =
Income Statement Standard

Trinity University =
Income Statement
November 3, 2000 - Decembrer 3, 2000

VIR - R2TER 000

Chrdinany IncomeExpense
meame
#0000 - Sals I1n.on
I alegnd i Income 16,000.00
letal lncomie A2 A0
Cosl O Goods Sold
GO0 - Parckases 0.oo
S0LE - DRt Lalind 0.00
B - imnnlory Wariance 0.00
Total Cost OF Goods Soid 1K ]
Gress Paofil A6, 27188

4. NetLedger offers you the capability to customize every report to a specified time
period. Asindicated by the above arrow, click on the Dates drop box and choose the
time period for the year you desire. Then print the report.
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Paying of Accounts Payable

1. There are two waysto begin paying your accounts payable. First, you can start at the
Home Screen and click on the icon Pay Bills under the column Shortcuts.

imgurance

NOODLE [

Home Screen

Or, you can click on the Tab Labeled Transactions, and when in the Transactions Screen
double click on theicon Pay Bills under the column Vendors/Purchases.

Inauranca

Transaction Screen
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Bill Payments Screen

2. Now that you have entered the Bill Payments Screen you are given some information
options. These information options can be exercised by using the provided input boxes.
These input boxes range from the Date, the Amount, and which Account should be used.

3. Notice the point cursor in the aboveillugration. By clicking on abox under the
column labeled Pay, you have chosen to pay this particular bill at thistime. Notice aso
that when clicking on this box the Payment information autometically gppears under the
column Payment. Thisis the amount thet will be paid when you submit this form.

4. The Reset button can be used to reset everything that you have dready done on this
screen. For example, if click under the Pay column and then click on Reset, NetlLedger
will smply take away the Check Mark under the Pay column.

5. You aso have the option to choose every sdection by clicking onthe Mark All
button. If you would like to unmark al sdections smply click on the Unmark All
button.

6. Also, if you would like for thisto be printed for your persond records, you must
remember to click the input box next to To Be Printed.

7. Now, smply click on the button labeled Submit, and your Bill Payment will be
processed.




8. When your transaction has been successfully entered, NetLedger will give you this
confirmation.

Transaction Entered
Vo fransacion Fes haen suceassidly antamd,

o Shoey This Confimation dgasn. I
[5]
Confirmation Screen
Making General Journal Entries
1. Start at the Home Screen and Click on the Tab Labded Transactions.
2. Once on the Transactions Screen move the cursor to the icon Make Journa Entries
under the column Other. Once you have located this double click on thisicon to open the
generd journd.
NOCODLE
[NetLedger BIZEN =i =)
el Heme BTN R parting T ilists TSappor I 477 ]
Erani TR & e LEi1T
;mmh’ :;D:I'EHHI'I'JDICI‘S- IL}EMJDHMNEM'H
A Tranafe Fieds T Rednd Open Balardos Diiaw AYUE Tral
MU Cedk Card Migsug Cradi Mamas TEnm Chacks snd Fomres:
" Bergncile Bank Etateman] e Fingee Chirgis DEHEr
MEnter Cash Saks TSal Lip Buckets
WandusTerchases D Erlrd Cash Sales
™ Erier Esllz M ieneiale Shlemane
AP Filks
St
7 Erdacyandeg  milts
MEax Ealos Tai
wl sl v i Che Boder [Chanoel

Transactions Screen
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E ¢ Business Software That Can Think. Egg'ﬂ'ﬁrq
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General Journal Screen

3. Onceinthe Generd Journd Screen input the appropriate information such as the date,
entry number, and any necessary memo. Clicking on the down arrow next to the
Account, Name, and Class lets you select the appropriate label you would like to give for
the particular entry. Next, input the amount you want for the debit in the space next to
the word Dehit. Now click on the Add/Edit button with the cursor to initiate the debit.
The information will show up in the gray areafor the debit. Follow the same stepsto
input the corresponding credit and the information will then show up in the gray area

with the debit. To submit the entry smply click on the Submit button. If the user wishes
to continue entering journd entries then click on the box labeled Submit & New. This
will bring anew journd entry form after the computer has entered the data. The
following figure shows an example entry of a credit sde of $100 of beveragesto a Chili’s
restaurant.

H e Busness Software That Can Think. m

.........

[T 1222000 | Pk Emrghof5m
el o B By
Stk | SubrsibMem | Resel | Wenoe | Gesspas | Pes| e
Sccous | -1 Mamn |
|oow | Hame | |
cramt [ o [ ]
A/Ed | et | Fiemcun § Cles |
£ meraunt e Demt Crdt e Wama “Class: E
L 7100 Arcounis Reranvabin 120.00 Chil's (auam Bovrages
4000 Edlos L\E 1D0an

Example Entry
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Editing of a Journal Entry

1. From the Home Screen Click on the Tab Labded Transactions.

2. Once on the Transactions Screen move the cursor to the icon Make Journal Entries
under the column Other. Once you have located this double click on thisicon to open the
generd journd.

3. Locate the box labeled Prev. Oncethisislocated click on the box for the previous
entry to appear.
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General Journal Screen with Prev button shown
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Previous Journal Entry

4. The above figure shows the previous entry with the Edit button highlighted. To edit
the entry, click on the Edit button. Thistakesyou back to the origind entry. New
buttons such as, Void, Delete, and Reset appear and the user is alowed to make any
necessary changes to the entry. When finished making the changesjust click on the
Submit button to resubmit the entry.
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1. A Hep Menuisavailable to NetLedger users with questions regarding the operation
of the system.

7] P e
|

Home 15 whers yau e every imeyoulog nie Retledger s a
urigue papsTor eschindiddual Sustomizs rour Neladgar Homa
Femvge 10 miakin Lesvsi e 40 use. [Lomisns =horicuts 1hat ink o the areas
oad Lae ek, decscripona of new faaluies, satings halinclude ussr

prefererces, and reminders thal aled vou o impodan evens.

Shoriruls offerpou Instant access oyour tworiie and most important
Med_adgeriools, By cusimizing vour shoneds, ¥ol can reke UEing
Metledger easy and eficler Use vour Home pape o =ccamplish

PO WOrk i 1aas ima. Popuar shoneuts induda Ghan ol sceounts,
ParBils, and Wiile Checks

Sefings alrw you 1o creaie emindars, remode shofous, change your
-mal and pesawnm, and setwur user pieferences. Feminders (e
yodl knawwhal lEsks you need % camplele in Ketadger. Satyaur

PR e E: 1 R0 Wl e 000 woa Figeedd 0 DAY, W IEas i have b
print, or ather specHc Bemes you reedio rermembern. Fyau wamrd, pou can
o afTspur ieminders sl wourshonk uts in Sefinae Liser =|

2. The hep screen will gppear and the first tab will give the user adescription of
whatever page they are on. For example, in the above picture, the help button was
clicked on from the Home Page, therefore, when the help menu appeared, the firgt thing
isidentified was a description of the purpose and uses of the Home Page.
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V. IRSHrance

3. The second tab under the Help menu isthe How Do I...? Tab. Under thistab thereis
adrop box with topics organized aphabeticaly. Thisalows you to click on any of the
listed topics and obtain a step- by-step ingtruction on how to perform any of the given
tasks.

V. IRSHrance

4. Thethird tab under the Help Menuisthe Index Tab. Topics are ordered

aphabetically and you can click on the first letter of the topic you arelooking up. Asin
the above example broad sections are bolded and there are a number of subsections
concerning each topic underneath. With the cursor you can move to each of the topics
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and line will gppear under the one you have sdlected. If you then click on that section, a
description of it will appear under theHow Do I...? Tab.
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5. If you cannot find the topic you are having problems with under the Help Menu,
NetLedger also has a Support Tab available for you to contact them with questions.
Before contacting NetLedger directly with questionsit may be helpful to look under the
Reference Section of the Support Tab for FAQ's, Tips of The Week, and the Glossary.

However, if that is not helpful, you can contact the Customer Service department of
NetL edger with questions or problems.
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6. You smply enter in your email address, phone number representatives can contact
you at, and then your question or a description of the problem(s) you are having. Once
you have entered that information in click on the Submit button at the bottom right hand

sde of the page.
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What the Professionals Have To Say About NetL edger.

NetLedger has attracted a great ded of attention from the business and computer
software communities Snce it is doing the most to promote online accounting software.
NetL edger continues to improve upon existing features and add new onesto bring it
closer to the options that are usudly only found in software packages such as
QuickBooks or PeachTree. Most professonas sight the extremely low cost of the
software as one of the mogt attractive features, “NetLedger is dso affordable: $4.95 per
month for each group of five users. Subscribers for $19.95 per month, and your
customers can place secure server (SSL) orders from the Netledger’ s Web site for

products you list there.™”

The low monthly cogts are only a portion of the savings,
“...NetLedger frees you from costly upgrades, infrastructure and IT overhead and
guarantess you are dway's running the most up to date verson.?” Thisprovesto bea
very dtractive feature for a product that is aimed at smal businesses, that cannot afford
the infrastructure and other technology needed to use the high priced software. Cods are
aso saved by not having to buy software for multiple locations, “In the past, companies
with multiple locations were forced to purchase expensve solutions such as Citrix to

accommodate remote access to the accounting software database. As aresult, these

solutions were smply out of reach for many small businesses®”

Yyakal, Kathy. “NetLedger 4.0.” CNET. 7 Sept. 2000. <www.canada.cnet.com/internet/0-1497812-7-
2702699> 26 Nov. 2000.

2 “NetL edger.” <www.findaccountingsoftware.com/software/netl edger> 2 Dec. 2000.

3 “NetL edger Opinions and Comments’ Accounting Software News. 16 Mar. 2000
<Www .accounti ngsoftwarenews.com/opi nions/opi nionspnetledger . htne
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When dedling with information that is so important to the businessand it’s
customers, the security of the datais an areathat cannot be over looked. While many are
dill hestant to believe that information stored off Steis secure, many believe that storing
the information with an on-line provider can be more secure than maintaining the
information on Ste.

“Further, these hosted solutions employ encryption algorithms to
protect data as it is transmitted form the data entry point until it reaches
the database. Therefore the act of transmitting data across the Interenet
isafairly secure process. With hosted applications, there are typicaly
redundant systems in place to protect customersin the event of the
unthinkable. For example, IBM employs at least six redundant hosting
locations throughout the United States. In the event that one system goes
down, a redundant back-up system located in another state kicksin
immediately and the customer is unaware that any problems occurred.*”

The system is also backed up every 24 hours which is usually more often than most companies would do so

on their own.

Another benefit Sghted was that of the easy accessto the system by both the
company and its suppliers or customers. “Netleger ddivers Anytime, Anywhere Access,
24/7, from anywhere around the world.>” This proves extremdy beneficid if acompany
is wanting to operate online dlowing it’'s customers access to the system to check it's
accounts. It aso alows employees working out of the office to log in sales and check
invertory levels for sales made on the road.

Asin al programs there are going to be downsides and NetLeger is no different.
While the internet based system offers easy access a any time from anywhere in the

world it is aso much dower then it's software counterparts. “The most obvious

41bid.

®“NetLedger 5.” Internet Product Watch. <http://ipw.internet.com/e-business/groupware/958577432.html >
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downside to Netledger is speed. Web-based applications don’'t move as fast as desktop

software.®”

This could be compounded if abusiness sinternet provider or service
crashes for any amount of time. Resulting in loss of informetion especidly if abusiness
reliestotally on NetLedger for the storing of such information as inventory and check
writing capabilities

Smadl businesses like any other are interested in asystem that iseasy to use. This
is an areawhere NetLedger could improve by making the syslem more adjustable for the
usersbusiness. “But NetLedger’ s shortcomings are immediately evident in the crucia
setup stage. 1t asks only afew questions about your business — type of business,
beginning balances, and what features your company wants turned on — before dropping

you right into the application.”

For smdl businesses with lower HR and payroll budgets
the hiring of knowledgable employees in the accounting field can prove difficult.
Therefore, making the more specific and less complex accounting software much more
attractive.

Despite some of the drawbacks that have been outlined above, NetLedger offers
the fundamenta accounting services needed for business and contains many benefits that
make it attractive to smal business. It is stated best in thisquote, “...NetLedger isa

viable dternative to QuickBooks. If the company continues upgrading it a the same

pace, Netledger could soon give QuickBooks and its kin some serious competition.®”

® “Run your Business Totally Online.” <www.smalloffice.com/default.cfm?dest
url=http%3A/iwww.smalloffice.com/display article.cfm%3Farticleid%3D1849. 26 Nov. 2000.

Ta NetLedger 2.0.” ZDNet Reviews 18 Feb 2000.
<www.zdnet.com/products/stories/piprevies/0,.8827,192953,00.html > 26 Nov. 2000.

8 Yakal, Kathy. “NetLedger 4.0.” CNET. 7 Sept. 2000. <www.canada.cnet.com/internet/0-1497812-7-
2702699> 26 Nov. 2000.




Comparison to Intuit QuickBooks Pro 2000

QuickBooks Pro 2000 is probably NetLedger’s closest and strongest competitor.
Whileit is not a completdy online accounting system such as NetLedger, it iseasly
ingtalled with a Setup Wizard onto ones computer. It comes complete with just about
every accounting function asmall busnesswould need. A smdl business can customize
invoices and statements, reports and graphs, and keep track of any checking accounts.

Y ou can track who owes you money and what the business owes. It keeps track of
inventory and purchase orders aswell. It offers online banking and bill paying and
integrates datawith Microsoft Word and Excel®.

QuickBooks aso includes dl the tools necessary to set up your business's
Webste. Although it doesn't yet have the tools to take product orders online, it can link
to severa Web-based services from third-party suppliers. 1t dso offers a service that
gives the business its own domain name and site where it can advertise on the Web. The
first Sx monthsis free and then costs $9.95 per month thereafter™®.

CNET.com did a head to head comparison between Netledger and QuickBooks
Pro 2000. On ascde of 1 to 10, 10 being the best, NetLedger received an overall score
of 7, while QuickBooks recelved an overdl score of 8. CNET said that NetLedger had
very effective security and an intuitive design™*. They aso liked that you could specify
password access for specific functions and screens, and for specific users, that determine

which information they can read or edit. What they did not like was since the sysem in

9 www.cnet.com/internet/0-1497812-7-2702702.htm
19 | bid.
1 | pid
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onlineit is Sow at times and needed better inventory tools'?. The bottom line was that
they believed NetL edger was a solid Web-based accounting system and is greet for
novices and smdl businesses with modest inventory-tracking needs. They did not
believe that NetLedger could compete toe-to-toe with QuickBooks, but they found
NetLedger to be affordable and priced right for companies that want to take customer’s
orders online™.

CNET spoke highly of QuickBooks saying thet it was very easy to set up with the
Setup Wizard and its flexible forms made entering data easy. They dso seemed to like
the idea of online banking and bill paying. What they did not like wasiit did not seem to
track inventory aswell asit should. CNET believed QuickBooksto be the easest small-
busi ness accounting program around and thought it to be better than NetLedger. They
adso believed that it is the best solution for a business with asmall inventory™.

To get agood fed of NetLedger’s strongest comptitor it isimportant to look at
some of the other services that QuickBooks can provide abusiness. QuickBooks hasa
catalog of checks, forms, and supplies that the business can order from. The business can
order sdif-addressed envelopes, samps, and basically get anything printed with the
business name. They can order different types of invoices, statements, logos, and
printable deposit dips. If the busnessis not satisfied with the basic payroll service that
QuickBooks offers it can upgrade to the Deluxe payroll service for $32 per month. The
Deluxe verson goes beyond the basic version of printing checks, payroll reports, having

earnings and deductions calculations, federal state and tax table updates, and payroll tax

2 1pid
13 1pid
¥ 1pid
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forms. Itsintroduces eectronic direct deposit of paychecks, automatic federal and tate
tax deposits, dectronic payroll tax filings, and W-2 printing and mailing™

Mogt of the reviews that where researched had very positive things to say about
QuickBooks. They said that iswas very easy to use and learn, aswell, as easy to teach
someone elseto use. They thought that customer service was dways great and some had
begun to think of how they had ever balanced a checkbook without it. The product has
helped people and businesses keep better track of their finances, and has taken hours of f
of their bookkeeping and tax preparation.

Some things that people did not like about QuickBooks included having to
purchase an in-depth payroll service. Another drawback that a person found was that
sometimes the program tried to think for the user. One user was trying to set up the
program that ran severd different companies under one name to set each one up asit’s
own divison and own equity accounts. QuickBooks kept inserting master equity
accounts for each and was difficult to get the program to recognize thet al of the separate
accounts were not wanted'®. When abill is sdlected to be printed, it is held with others
beforeit isactualy set to the printer. It isdifficult to edit acheck onceit has been
selected and iswaiting to be sent to the printer. Thisis something that the next verson of
QuickBooks needs to work on, aswell as, developing a better system for tracking
inventory.

At QuickBooks.com, a 24 hour-7 day aweek serviceis available for any type of
user problems and a phone number is provided aswel. Other services are available at

this Web ste such as purchasing insurance for you business, finding loans and leases,

15 www.intuit.com/quickbooks/products/payroll/index/shtm
18 http://epinions.lycos.com/./cmd -review-1A2E-162C1332-3A 11EBEF-prod2
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applying for a QuickBooks credit card, buying supplies, help in creating aweb site, and
backing up your QuickBooks data so that the burden of data protection is off of the user's
shoulders. So it seems that QuickBooks has thought of many different types of services

that it can provide to its users.
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Security

The exploson of the new world economy has been made possible by the
proliferation of computer technology. A once arduous process of communicating across
oceans has been reduced to mere nanoseconds with the aid of a smple home computer.
Friends can keep in touch from distant corners of the world, and businesses can reduce
the lead-time on a sale of their product to mere days or hours making use of these near
indantaneous lines of communication. This synergidtic reationship between the
computer industry and the world at large will help carry the world and the new economy
into the future and beyond. However, proponents of the computer explosion are learning
what Doctor’s learned over a hundred years ago with the invention of penicillin;
accompanying any new breakthrough will be many unexpected sde effects. As
computers begin to perform many of the activities that historically have been performed
manually, anew avenue of vulnerability has opened up. Also, consumers across the
globe are beginning to make many of the purchases that required atrip to the retailer
from the comfort of their own PC's. Thistoo has l&ft the consumers vulnerable to
exposure and attack. Unscrupulous hackers have found a myriad of ways to invade
computer systems and monitor, steal, and sometimes, dter electronic data The
implications of these types of atacks are very pa pable to the globa economy. If
businesses and consumers dike cease making transactions on the computer in fear that
the security of that financid datawill be compromised the economy may take a giant step
in the wrong direction. In an effort to dlay these fears the SEC and the U.S. government

have turned to the AICPA for help in developing a symbol that ensures the security of
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financid datatranamitted over the Internet. There is aso a movement initiated by the
AICPA to ensure that once data has been transferred to a company’ s database it will be
safe there from prying eyes. SysTrust and WebTrugt are the two maost prominent results
of this movement. While to date they have not garnered the mogt attention, they are the
most comprehensgive and rigorous of the system reviews. Proponents of the two sedls
believe that in the future SysTrust and WebTrust will be two of the most recognized sedls
in the computer assurances society. Itisin thisbelief that the AICPA has developed
these two sedls in hopes that together they will fortify trust in the security of finencd

data and be acatayst for transactions over the computer in the future.

Today the relationship between businesses and consumersis marred by alarge
amount of trepidation as to the security of financid data. In today’ s economy it isthis
synaptic relationship that is the catalyst for Internet sdles. Therefore it is paramount to
the success of e-commerce that we assuage the concern of consumers and businesses
dike. WebTrug istheimpetus that has been designed to dleviate these fears. The
AICPA has st rigorous standards of compliance for companies seeking to display this
sed of system security of their web pages. Thefirgt step in exacerbating confidence in e-
commerce, WebTrust seeks to protect the consumer-to-business rdationship. The intent
of WebTrugt is to address three broad aress of risk within eectronic commerce: Business
Practices, Transaction Integrity, and Information Protection.’’” Obvioudy when operating
over the Internet consumers do not have the opportunity to dedl persondly with the
person offering a service or product. Thistype of Stuation innately lendsitsdf to a

certain amount of discomfort on the part of the consumer. Thefirst broad principle of the

17 Ohio CPA Journal. “Do You Trust the Web”. Lasch, Erin. Oct-Dec 1998. pg 8-11.
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WebTrust sed deds directly with thisissue. The “Business Practice Principle requires
that the organization describe its practices related to certain aspects of Internet sales, such
as consumer charges, shipping, returns and warranties, and backorders’. 18 Theintent of
this principle isto give reassurance to the ‘would-be’ consumer that the company
operates according to its written operating procedures. Thisevauation is also designed
to outline exact operating procedures once an order has been initiated. The Business
Practice Principle acts as the “front end” protection for security minded consumers. This
principle lets the consumer know that the true proprietor of the web page is actudly who
they purport to be. The second guiding principle for WebTrust is The Transaction
Practice Principle. Once you have surfed on to a page and decided to buy a product or
service, compliance with this principle ensures that the consumer will receive whatever
product or service they actudly ordered. Enforcing this principle will mitigete the
possbility of a“receipt of incorrect merchandise, late ddiveries, incorrect billings, and
inability to obtain warranty services'. 1 The first two principles are designed to incresse
consumer confidence at the point of the sdle. The find principle is concerned with the
storage of information once it has been submitted to the Internet Company. Indde every
businesses computer system valuable information about their customersis sored. In the
computing world these bits of information are referred to as “cookies’. Many times
hackers will penetrate a businesses system to copy this information to use for their own
reasons. The hacker can sl thisinformation for many different purposes. corporate
espionage, consumer ligts, or fraud. The Information Protection Principle isaimed at

dleviating this problem. The WebTrugt auditors thoroughly examine a companies

18 The Internal Auditor. “Web Trust: A Seal of Approval”. Cashell, JamesD. and Aldhizer, George R 1.
June 1999. pg 50-53.
19 bid.
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systemn controls to ascertain where the week links in the system design are, and then they
fix them. Once a sale has been made “[t]hese controls should reasonably ensure the
safety of the consumer’s computer system and files related to the Internet transaction, as
well as the security of customer information throughout the Internet transmission and
during storage in an organizations system.”?° Once the auditors have determined through
their analysis that the company sufficiently meets each of these principles they will
receive an unqudified opinion attesting to their compliance. Having received this report
the company is then able to gpply for a Class 3 Certificate from VeriSign, the
organization that manages the WebTrust sedl. VeriSign technicians then provide the
interface that enables approved organizations to display the seal on their web page?! The
process, however, does not end once a company has received the seal. Review of each of
the three principlesis performed on aregular basis. The specific length of time, not to
exceed 60 days, is determined by the complexity, frequency, and magnitude of changesin
the organization' s business practices and controls®® 1If the company cannot remainin
compliance with these rigorous tests they will have to remove the WebTrust sed. Users
are able to connect to the CPA’ sreview of the pertinent controls and testing by clicking
on the sed itsdf. It isthe hope of the AICPA that this sedl of authenticity and
information security will boost consumer confidence in e-commerce.

The AICPA isdso involved in the development of SysTrust, which will attest to
the rdliability of abroader range of sysemsinsde abusiness. Whereas WebTrust is
solely concerned with attesting to the security of Internet sales, SysTrust reports on the

religbility of dl types of sygemswithin abusness. Any sysem in acompany isdigible

20 | pid.
21 | bid.
22 | bid.
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for review, and a“ system” is defined as “an infragtructure of hardware, software, people,
procedures and data that together in a business context, produces information.”?3
Therefore a company can ensure the rdliability of virtualy any system under its purview.
To obtain an unqudified SysTrust report a company must be in compliance with four
principles and 58 criteria. The SysTrust report is designed more at increasing confidence
at the business-to-businesslevel. With an unqudified SysTrust report a company
outsourcing or contracting with another company can fed confident thet any information
given to the service provider will be safe. It also allows a company’ s own board of
directorsto fed confident that their syssem is secure. The SysTrust auditors will evaluate
the company’ s system for availability, security, integrity and maintainability.>* A system
that isavailable is one that is available at the times st forth in the service agreements. A
system that is secure is one that is protected againgt unauthorized physical and logica
access (Logica access isthe ability to read or manipulate date through remote access).
System integrity means that the system processes information completely, accurately,
timely and in accordance with the entity’ s transaction approva and output distribution
policy. The maintainability aspect of the system ensures that the firdt three principles are
continuoudy religble. For each guiding principle there is an established subset of criteria
that the auditor can use to determineif the system isin fact exhibits availability, security,
integrity, and maintainability. In evauating each of these four principles the auditor will
look for effective communications, procedures, and monitoring controls. These three
criteria seek to find that a company has set forth effective sandards, controls, and

avenues of communication to ensure that these sandards and controls remain intact. If

23 Journal of Accountancy. “Reporting of System Reliability”. Boritz, Efrim. Mackler, Erin. McPhie,
Doug. Nov 1999. pg 75-87.
*1bid.
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an auditor cannot attest to compliance in al of these areas, the company may receive a
quaified SysTrust report. Thisis an impossible scenario inaWebTrugt audit. Although
there are many companies tha are performing these types of rigorous testing in-house, a
SysTrust gpprova may soon become abusiness standard. When dedling with other
companies a board of directors could use the SysTrust report as ameasuring stick.
Companies may soon begin to rely on the report as away of differentiating service
providers from one ancther in deciding which provider to use. A SysTrust report will
give reassurance to the company that a qualified CPA audited the providers systems and
that any information transfer will be complete and secure. An unintended result of the
SysTrust report will be to spread liahility. 1f acompany relies on a CPA to audit their
system and there is a subsequent system failure thet company will be able to spread
blame to the CPA thereby mitigating damage to its own reputation and customer loyaty
even though the stated purpose of SysTrust is merely to increase the comfort of
management and other stakeholders. Eventudly this report can help to lower costs, help
avert systems development rework and prevent loss of reputation or market share due to
unreliable systems?®

SysTrust, WebTrust and many other Smilar services are available to companies
al over theworld. It can be argued that companies like NetL edger, which dlows
companiesto perform many of their accounting and sales activities online, ae most in
need of these types of services. Netledger, however, has not utilized ether of these
sarvices. Even with such viable dternatives as TRUST g, the ICSA certified products

program, and the Better Business Bureau's On-Line Reigbility and On-Line Sedl

25 Journal of Accountancy. “Reporting on System Reliability”. Boritz, Efrim. Mackler, Erin. McPhie,
Doug. Nov 1999. pg 75-87.
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program; NetLedger has relied on its in-house security teams to maintain survelllance.
By smply clicking on the NetLedger website you may see what types of security
measures they have in place. NetLedger has security measures that include:  Internet
Firewdls, Network Trandation and Proxy Services, 24-hour Biometric Security Access
to our Data Vault, Secure Socket Layer Data Encryption (SSL), Host and Network- based
Intrusion Detection Systems, Redundant, Highly Available Routers and Switches,
Redundant, Highly Available Power and Facilities, and Regularly Scheduled Backups,
and Offsite Storage.?® At first glance it appears that NetLedger does in fact have avery
detailed system of security. Y ou cannot, however, click anywhere on the Stetogoto a
qudified third party to ascertain whether or not those security measures have been
thoroughly checked for effectiveness. Thisisasgnificant deficiency in the NetLedger
Security design. It isvery important that a company develop an intricate web of security
measures to prevent even the most skilled hacker from breaking into their database, yet it
is equaly important to have a qualified third party verify that what NetlLedger hasin
placeis effective in deterring these hacks. As the e-commerce indusiry continues to
blossom more and more consumers and businesses are going to demand this type of
assurance. NetLedger isacompany that should take measures to obtain these sedls due
especidly to the sendtive information that is stored for each customer account. In order
for NetLedger to grow its business a adedrable rate they will have to virtualy diminate
the possihility of being hacked. With aWebTrust and SysTrust gpprova customers will
be assured that the company’ s security measures are effective and under constant

survelllance and improvement.

26 http://www.netledger.com/wel comesecurity.html . Security.
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